
 

 
Staff Summary Report    
 
Hearing Officer Hearing Date:  February 3, 2009                  Agenda Item Number:    5 
 
 SUBJECT:  This is a public hearing for a request by DUNKIN DONUTS (PL090007) located at 1811 North 

Scottsdale Road for one (1) use permit. 
  

  DOCUMENT NAME: 20090203dssd01     PLANNNED DEVELOPMENT (0406) 
    
   SUPPORTING DOCS: Yes 
 
 COMMENTS: Hold a public hearing for a request by VALLEY WEST SHOPPING CENTER - DUNKIN 

DONUTS (PL090007) (William Reilly, AIA/A.D. Arizado, applicant; Pollack Investments, 
property owner) located at 1811 North Scottsdale Road in the CSS, Commercial Shopping and 
Services District for: 

 
  ZUP09007 Use permit to allow a drive-thru in conjunction with a restaurant. 

  
   PREPARED BY:  Shawn Daffara, Planner II (480-858-2284) 
 
 REVIEWED BY:  Steve Abrahamson, Planning & Zoning Coordinator (480-350-8359) 
 
 LEGAL REVIEW BY: N/A 
 
 FISCAL NOTE: N/A 
 
 RECOMMENDATION: Staff – Approval subject to Conditions  
   
 ADDITIONAL INFO: A new Dunkin Donuts is proposed for southwest corner of Scottsdale and McKellips Roads.  The site 

will consist of an existing 2,056 s.f. building located at the street edge with a new drive-through lane 
behind the building. A use permit is required for a drive-through use in CSS, Commercial and Shopping 
Service District.  Staff has received three (3) phone calls supporting the request from the surrounding 
area.   
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PAGES:  1. List of Attachments 
2. Comments;  Reasons for Approval; Conditions of Approval; 
3.  History & Facts/Description; Zoning & Development Code Reference 

 
ATTACHMENTS:  1. Location Map(s) 

2. Aerial Photo(s) 
3. Letter of Intent 
4. Site Plan 
5. Enlarged Site Plan 
6. Floor Plan 
7. Staff Photograph 
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COMMENTS:   
 
A new Dunkin Donuts is proposed for southwest corner of Scottsdale and McKellips Roads.  The site will consist of an existing 
2,056 s.f. building located at the street edge with a new drive-through lane behind the building.   The proposed entry/exit 
driveways will be located on Scottsdale Road, with the new drive thru lane at the rear (east side) of the building at the street 
frontage. The, drive-through will be located behind the building with all stacking and circulation occurring in the body of the 
shopping centers parking lot. 

 
The business hours of operation will be seven (7) days a week, twenty-four (24) hours a day. The number of proposed 
employees at this location will range from two (2) to eight (8) employees. The site is adjacent to commercial zoning to the west 
and south; the proposed drive-through should not create a disturbance or nuisance for the surrounding area.  
    
Staff supports the use permit for the drive-through as requested. Staff has received three (3) phone calls supporting the request from 
the surrounding area.   
 
 
Use Permit  
 
The Zoning and Development Code requires a use permit for drive thru facility in the CSS, Commercial Shopping and Services District. 
 
 
Conclusion 
  
Staff recommends approval of the use permit, subject to the conditions of approval. 

 
 
REASON(S) FOR  
APPROVAL: 1.  No apparent nuisance resulting from noise, smoke, order, dust,  

vibration or glare. 
2. No apparent hazards to persons or property from possible explosion, contamination, fire or 

flood. 
 3. Traffic generated by this use should not be excessive. 
 4. This use appears to be compatible with the proposed building, site and adjacent property. 
 5. There appears to be a demonstrated need for this use at the proposed location. 

 
SHOULD THE HEARING OFFICER ELECT TO TAKE AFFIRMATIVE ACTION ON THE REQUEST, THE 
FOLLOWING CONDITIONS OF APPROVAL SHOULD APPLY. 

  
CONDITION(S) 
OF APPROVAL 

1. The applicant shall submit for Development Plan approval.  Site, Landscape, Elevations, and 
Lighting modifications are required to go through Development Plan Review prior to building 
permits being issued. 

2. All non-compliant light fixtures shall be removed and replaced with a compliant dark-sky, full 
cutoff fixture.  Cut sheets of the light fixtures will be reviewed during Building Safety Plan 
Review. 

3. All entrance and exit door shall require five (5) foot candles at the doors and two (2) foot 
candles within a 15’ radius.  Details to be reviewed during Building Safety Plan Review. 
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4. The pickup window shall require (5) foot candles at the doors and two (2) foot candles within a 
15’ radius.  Details to be reviewed during Building Safety Plan Review. 

5. The ordering/menu station shall require (5) foot candles at the doors and two (2) foot candles 
within a 15’ radius.  Details to be reviewed during Building Safety Plan Review. 

6. The preview menu shall be relocated to the north, inside the drive lane.  Details will be worked 
out during Development Plan Review. 

 
  
HISTORY & FACTS:   
 
May 4, 2004  BA040068:  Hearing Officer approved a use permit for GRUMPY JOHNS to allow a restaurant in the  
  C-2, General Commercial District. 
 
 
DESCRIPTION:  Owner – Pollack Investments 
 Applicant – William Reilly/A. D. Arizado 
  Existing Zoning – CSS, Commercial Shopping & Services District 
  Building Size – 2,056 s.f. 
  Patio Size – 1,401 s.f. 
  Parking Required for tenant – 28 spaces 
  Total Parking Required – 343 spaces  
  Total Parking Provided  – 343 spaces 
   
 
ZONING AND 
DEVELOPMENT 
CODE REFERENCE: Zoning and Development Code, Chapter 4, Section 3 - 408 
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Use Permit Letter of Explanation
 
New Drive-Through Facility
 

This Use Permit request is for the addition of a new drive-through facility to existing 
Building C at 1181 North Scottsdale Road in Tempe, Arizona. The drive-through facility 
will be for a restaurant use (Dunkin Donuts) and will have a new drive-through lane, 
drive-up window, menu board and order box. There are other similar drive-through 
facilities located in this neighborhood. 

The project is located in an existing Food City Plaza retail center on the SEC of 
Scottsdale and McKellips Roads. It is located among a mix of retail/restaurant / and 
office uses. Vehicular traffic generated from the drive-through facility can enter the site 
directly off of Scottsdale Road and will circulate entirely within the center. Traffic will 
not impact adjacent properties. 

The proposed use will not cause a nuisance to adjacent properties since it is located inside 
an existing retail center with street frontage, removed from adjacent properties. The 
adjacent property to the south is an office building. It is separated from the proposed use 
by the existing site screening wall. 

The proposed use does not contribute to the deterioration of the neighborhood. It will 
increase the vibrancy and activity at the site which will help enliven the neighborhood. 
The proposed use is consistent with the goals, objectives and policies ofthe City 
regarding retail center uses. 

The proposed use is compatible with existing surrounding structures. There is an existing 
coffee shop with drive up window to the west on the opposite side of Scottsdale Road 
(SWC Scottsdale and McKellips). This use is compatible with and will enhance the 
existing surrounding retail and office uses / structures. 

We do not anticipate that the proposed use will result in any disruptive behavior which 
may create a nuisance to the surrounding area or general public. The proposed use is 
contained wholly within the existing retail center site with direct access to adjacent 
Scottsdale Road. 

If you have any questions, please do not hesitate to contact me at 480-268-2900. 

6910 E. Chauncey Lane #105, Phoenix, AZ 85054 
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ATTACHMENT 6



VALLEY WEST SHOPPING CENTER –
DUNKIN DONUTS

1811 NORTH SCOTTSDALE ROAD

PL090007

FRONT OF BUSINESS
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