
PUBLIC MEETING AGENDA 
________________________________________________  
            

 
Technology Community Forum 

 
Wednesday, April 15, 2009 

5:30 p.m. to 6:30 p.m. 
 

Tempe Transportation Center 
Don Cassano Community Room (second floor) 

200 East Fifth Street 
Tempe, AZ 

 
 

AGENDA 
 

1. Website usability and accessibility of information 
2. Use of electronic filing, review and issuance of building permits 
3. Availability of wireless tools 
4. Standardization of all public meeting information using the internet 
5. Utilization of customer relations software to track resident concerns and 

improve customer service 
6. Use of on-line payment and input systems city-wide 
7. Use of “Social Media’ opportunities 
8. Other ideas 

 
  

 
 
 
 

 
 

According to the Arizona Open Meeting Law, the City Council may only discuss matters listed on 
the City Council agenda.  The City of Tempe endeavors to make all public meetings accessible to 
persons with disabilities.  With 48 hours advance notice, special assistance is available at public 
meetings for sight and/or hearing-impaired persons. Please call 350-8241 (voice) or 350-8400 (TDD) 
to request an accommodation to participate in a public meeting.   
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