
 
 
 

Minutes 
Human Relations Commission 

September 8, 2009  
Minutes of the HUMAN RELATIONS COMMISSION held on TUESDAY, September 8, 2009 
6:00 P.M. at City Hall, 3rd Floor Conference Room, 31 East Fifth Street, Tempe, Arizona. 
 
(MEMBERS) Present: (MEMBERS) Absent:     
Florence Boyle 
Colleen Byron 
Arlene Chin  
Kathy Dietz 
Joseph Mann  
Robert Marshak 
Frank Morales 
Linda Ritland 
Thaddeus Swiecki 
Kade Twist 
Josephine Vega 
Patricia Young  
                                                                                                                                                                                      
  
City Staff Present: Guests Present:  
Rosa Inchausti Theresa James, Homeless Coordinator 
Liz Alvarado  
  
  
  
 
  
Meeting convened at 6:37 P.M. 
 
Chair Arlene Chin called the meeting to order and invited members of the public to address the 
Commission.   
 
Agenda Item 1 – Public Appearances 
 
None 
 
Agenda Item 2 –Consideration of Minutes
 
August 11, 2009 Commission Minutes 
Motion made by Commissioner Florence Boyle to ACCEPT minutes. 
Second by Commissioner Colleen Bryon 
Minutes APPROVED. 
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Agenda Item 3 – Homeless Coordinator    
 
Theresa James, the Homeless Coordinator for the City of Tempe, spoke to the commission about the 
programs and services in place to help the homeless in Tempe. As the Homeless Coordinator, Teresa’s  
responsibility is to oversee the homeless outreach team, which is called Hope. The program Hope has 
been in existence since October 2006. Prior to project Hope the city was looking into the possibility of 
starting a day resource center for homeless individuals and their families. The resource center would 
have been a one-stop shop where the homeless could go and have a variety of needs met. It was 
decided that rather than building a center at one location, the city would put together an outreach team. 
The team’s job would be to travel throughout Tempe and go to the places where homeless congregate 
and reach out to them. Project Hope has been very successful. During the last fiscal year the team 
served 605 homeless individuals. 
 
Theresa is also involved in Project Homeless Connect. This is a program that brings together many 
programs from the community to provide immediate services to homeless individuals and their families. 
Each individual is paired with a volunteer who helps them navigate through all the services that are 
provided. Some of the services provided include the Department of Economic Security, Department of 
Motor Vehicles, medical teams and legal advisors. The project was started in January 2007, and is held 
quarterly serving about 250 homeless a day.  Tempe is the first city in Arizona to provide this program. 
Since the program has started, Theresa has been asked to speak to other cities in Arizona about 
providing Project Homeless Connect to their communities. 
 
 
 
Agenda Item 4 – Regional Human Relations Commission Meeting Update  
 
The Regional Human Relations Commission meeting was held on August 25th in Chandler. The 
preliminary discussion was the mission statement .There was a lot of discussion about providing 
organizational structure to the regional group. Chair Arlene Chin asked the commissioners how the 
commission would like to participate in the Regional Human Relations Commission group. Rosa Inchausti 
stated she would consult with the city attorney to find out what actions can be taken at the regional 
meetings. The commission agreed to discuss this further at the next Human Relations Commission 
meeting. 
 
 
Agenda Item 5 – Draft Statement from Regional HRC  
 
Rosa Inchausti handed out the original statement to the commissioners to review. The previous 
statement the commission received was not the original statement. The commission agreed to also 
discuss the draft statement at the next meeting.  
 
 
 
 
Agenda Item 6 –Diversity Department Update 
 
Staff Rosa Inchausti provided the Diversity Department Update 

A. Diversity Dialogue application deadline is September 21st. The program begins September 
30th and continues until November 4th every Wednesday from 6-8 pm. 

B. Tardeada will be held on October 11th at the Tempe Community Complex.  



Human Relations Commission  
September 8, 2009  3 

 
 
 
Agenda Item 7 – Current Events Announcements 
 
Chair Arlene Chin welcomed the new commissioners Kade Twist and Robert Marshak.  
  
The commission’s next meeting is scheduled for October 13th, 2009. 
 
Meeting adjourned at 7:54 P.M. 
 
Prepared by: Liz Alvarado 
 
Reviewed by: Rosa Inchausti 
 
__________________________________ 
Rosa Inchausti, Diversity Manager 
 


