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Hearing Officer Hearing Date:  6/21/11 Agenda Item Number: 5

SUBJECT: This is a public hearing for a request by LUCKY BREAK located at 1807 East Baseline Road,
Suite No. 101, for one (1) use permit.

DOCUMENT NAME: 20110621cdng01 PLANNED DEVELOPMENT (0406)
COMMENTS: Request by PETER PIPER PLAZA - LUCKY BREAK (PL110198) (Dennis Erickson/Devils
Hideaway LLC, applicant; Pollack Investments, property owner) located at 1807 East Baseline
Road, Suite No. 101, in the PCC-1, Planned Commercial Center Neighborhood District for:
ZUP11044 Use permit to allow an entertainment use (billiards/pool hall).
PREPARED BY: Nick Graves, Planner (480-350-8690)
REVIEWED BY: Steve Abrahamson, Planning & Zoning Coordinator (480-350-8359)
LEGAL REVIEW BY: N/A
DEPARTMENT REVIEW BY: Steve Abrahamson, Planning & Zoning Coordinator (480-350-8359) ASQ
FISCAL NOTE: There is no fiscal impact to City funds.
RECOMMENDATION: Staff — Approval, subject to conditions
ADDITIONAL INFO: The applicant is requesting a use permit to allow an entertainment use (billiards/pool hall) in
the PCC-1, Planned Commercial Center Neighborhood. A restaurant/bar has existed at this
location for several years along with live entertainment. The number of billiards/pool tables
being proposed is more than four (4) thus defining the establishment as a billiards/pool hall

Baseline Rd and creating the need for a use permit. Staff supports approval of the use permit based on the
criteria for approval of a use permit. To date no public input has been received.
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COMMENTS:

The applicant is requesting a use permit to allow an entertainment use (billiards/pool hall) in the PCC-1, Planned Commercial Center
Neighborhood. A restaurant/bar has existed at this location for several years along with live entertainment. The number of billiards/pool
tables being proposed is more than four (4) thus defining the establishment as a billiards/pool hall and creating the need for a use
permit. Per the applicant’s letter of explanation, “The current Devils Hideaway will be converted into Luck Break, a fully integrated
casual neighborhood restaurant concept set in an upscale sports-themed environment that features state-of-the-art video, a high-
quality billiards presentation and a unique spin on pub food and beverage.” The intended hours of operation will be from 3:00 p.m. to
midnight, during the week and 11:00 a.m. (9:00 a.m. during football season) to 2:00 a.m. on the weekends. To date, no public input
has been received.

Staff supports the use permit for a billiards/pool hall at this location.

Use Permit

The Zoning and Development Code requires a use permit to allow an entertainment use (billiards/pool hall) in the PCC-1, Planned
Commercial Center Neighborhood.

Evaluating the use permit, the proposal appears to pass the use permit test listed below:

a) Any significant increase in vehicular or pedestrian traffic in adjacent areas;
There will be no significant increase in vehicular or pedestrian traffic in adjacent areas.

b) Nuisance arising from the emission of odor, dust, gas, noise, vibration, smoke, heat, or glare at a level exceeding that of
ambient conditions;
This use should not create a nuisance from emission of odor, dust, gas, noise, vibration, smoke, heat or glare.

c) Contribution to the deterioration of the neighborhood or to the downgrading of property values which is in conflict with the
goals, objectives or policies for rehabilitation, redevelopment or conservation as set forth in the City’s adopted plans, or
General Plan;
The proposed development would not contribute to neighborhood deterioration or downgrade property values. This
use permit request is consistent with the General Plan 2030’s Land Use Element. The requested use permit will not
be detrimental to the surrounding area, but will further the General Plan Land Use Element Goals and Strategies.

d) Compatibility with existing surrounding structures and uses;
The proposed use appears to be compatible with surrounding uses.

e) Adequate control of disruptive behavior both inside and outside the premises, which may create a nuisance to the
surrounding area or general public;
The proposed use appears to have adequate control of disruptive behavior.

Conclusion

Staff recommends approval of the use permit request with conditions.

REASONS FOR
APPROVAL.: 1. No apparent nuisance resulting from noise, smoke, odor, dust, vibration, or glare.

2. No apparent hazards to persons or property from possible explosion, contamination, fire or flood.
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Traffic generated by this use should not be excessive.

The use appears to be compatible with the building, site and adjacent property.

Approval of the use permit will not be materially detrimental to persons residing or working in the
vicinity, to adjacent property, to the neighborhood or the public welfare in general.

SHOULD THE HEARING OFFICER ELECT TO TAKE AFFIRMATIVE ACTION ON THE REQUEST, THE
FOLLOWING CONDITIONS OF APPROVAL SHOULD APPLY.

CONDITIONS
OF APPROVAL.: 1.

10.

1.

HISTORY & FACTS:

February 6, 1996

November 18, 1997

The use permit is valid for Lucky Break and may be transferable to successors in interest through an
administrative review with the Community Development Manager, or designee.

Obtain all necessary clearances from the Building Safety Division.

Any intensification or expansion of the use would require the use permit to be reheard by the Hearing
Officer.

Apply for a use permit transfer in order to transfer the existing use permit to allow live entertainment to
Lucky Break within 30 days of this approval by July 21, 2011.

If there are any complaints arising from the use permit that are verified by a consensus of the
complaining party and the City Attorney’s office, the use permit will be reviewed by city staff to
determine the need for a public hearing to re-evaluate the appropriateness of the use permit.

The live entertainment use shall take place inside only. No live entertainment will be allowed outside.

Music/sound/noise generated from the use shall conform to the City of Tempe code requirements for
noise control.

The applicant shall work with the Tempe Police Department to implement/update a Security Plan for
the business. Please contact William Gallauer at 480-350-8749 by July 21, 2011.

Any new business signs shall receive a Sign Permit. Please contact Planning staff at (480) 350-8372.
No special events allowed on the exterior of the building or within the parking area. All special events
that extend beyond the interior of the business shall obtain approval from Recreation Services Division.

Please contact the Special Events Office at 480-350-5180.

A Development Plan Review (DPR) is required for a patio addition.

BA960023 — The Hearing Officer approved a use permit request by Famous Sam'’s to allow a pool
room area with five (5) pool tables in conjunction with a restaurant located at 1807 E Baseline Rd.

BA970300 — The Hearing Officer approved a use permit request by Famous Sam'’s to allow live
entertainment in the form of Karaoke and “live entertainment” located at 1807 E Baseline Rd.
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October 19, 1999

January 2, 2007

DESCRIPTION:

ZONING AND
DEVELOPMENT
CODE REFERENCE:

BA990240 - The Hearing Officer approved a use permit request by BW Pocket'’s to allow live
entertainment in the form of Karaoke and two person piano combo located at 1807 E Baseline Rd.

PL060702 — The Hearing Officer approved a use permit request by Baseline Plaza — Two Glass Eyes
LLC for live entertainment located at 1807 E Baseline Rd.

Owner - Pollack Investments

Applicant — Dennis Erickson/Devils Hideaway LLC

Existing Zoning — PCC-1, Planned Commercial Center Neighborhood District
Tenant Space Area — 6,008 s.f.

Parking Required — 80 spaces

Parking Provided — 373 spaces

Part 3, Chapter 2, Section 3-202 — Permitted Uses in Commercial and Mixed-Use Districts
Part 6, Chapter 3, Section 6-308 — Use Permit

Part 6, Chapter 3, Section 6-313 — Security Plan

Part 7, Chapter 1, Section 7-103 — “B” Definitions (Billiards hall)
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Devils Hideaway, LLC
1807 E. Baseline Road, Suite 101
Tempe, Arizona 85283

Wednesday, May 25, 2011

City of Tempe
Planning Division

31 East Fifth Street
Tempe, Arizona 85281

Re: 1807 E. Baseline Road, Suite 101, Tempe 85283
To Whom It May Concern:

Attached please find the following supporting documents being submitted on behalf of Devils Hideaway,
LLC for the purpose of obtaining a Conditional Use Permit at the abovementioned location:

1. Project Submittal Application
2. Legal Description

3. Site Plan

4. FloorPlan

5. Aerial Map

6.

Concept Description

The current Devils Hideaway will be converted into Lucky Break, a fully integrated casual neighborhood
restaurant concept set in an upscale sports-themed environment that features state-of-the-art video, a
high-quality billiards presentation and a unique spin on pub food and beverage. In order to deliver this
unique restaurant concept to the marketplace, this location will require conditional use permits for both
billiards (4 or more pool tables) and live entertainment to be utilized on an as needed basis.

As outlined in the accompanying information, Lucky Break will provide an upscale, but comfortable and
casual neighborhood gathering place for our patrons. Food, beverage and interactive entertainment will
all be part of the offering.

The business is scheduled to operate seven days a week from 3:00 PM to midnight during the week and
from 11:00 AM (9:00 AM during football season) until 2:00 AM on weekends. The number of jobs
created will range from approximately 30 to 40 depending on availability of the employees and mix of
fulltime and part time staff.

City of Tempe — Request CUP 5/25/11 page 1
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The target demographics for the business are aimed at the immediate area which shows over 250,000
employees in a five mile radius and a residential core of mostly married couples and professional young
adults in the 24 to 39 range with the majority of household incomes ranging from $50,000 to $150,000.

As it relates to the occasional use of live entertainment, Lucky Break will ensure that sound levels are
controlled and the appropriate use of acoustic materials for sound mitigation will be incorporated into
the design. In addition, on occasions when the live entertainment being offered is to be amplified to any
significant degree, the doors and windows will be closed to ensure that excessive sound levels will not
escape the facility.

Lastly, Lucky Break will be utilizing a patio as an additional enhancement being offered to patrons that
prefer the outdoor dining experience. If this requires approval of the City of Tempe by way of
incorporation into the CUP(s), please note its existence and our request for approval at this time.

Should you have any questions or require additional information, feel free to contact us. By way of this
correspondence | am authorizing A. J. Edelstein to speak on our behalf in an effort to expedite ease of
communication with the City of Tempe for purposes of obtaining the CUP(s) being requested herein. He
can be reached at (480) 491-0123 or (602) 410-1706 and via e-mail at aje@therestaurantbrokers.com.

We are very excited about this opportunity to bring a new food beverage and entertainment concept to
the neighborhood, along with providing the associated community benefits of new jobs and additional
tax revenue for the City of Tempe.

Thanks very much for your assistance and cooperation in this matter.

.

Dennis Erickson

For Devils Hideaway, LLC

Best regards,

cc: A. ). Edelstein

City of Tempe — Request CUP 5/25/11 page 2
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Lucky Break is a fully integrated casual neighborhood restaurant and bar concept
set in an upscale sports-themed environment that features state-of-the-art video,
a high-quality billiards presentation and a unique spin on pub food and beverage.

Location

Lucky Break will be located at the Peter Piper Plaza just south of Route 60 and west of the loop
101 freeway. This center is on the southeast corner of a high-traffic intersection, has access
from both the north and the west and provides ample parking.

Layout

We utilize a floor-plan that maximizes revenue per sq. ft. and optimizes operational capacities.
Our space plan will unfold approximately as follows:

Space Plan: 6,000 sq. ft. of interior space including all FOH and BOH areas for total
occupancy of approximately 140-180 patrons.

> Bar Area — 30 tall stools with ladder backs; maximize back bar for product
merchandising displays, draft beer presentation and innovative sports viewing

Lounge Area — tall community table with 20 tall stools providing separation from bar
Dining Areas 2 — utilizing the front of the space with strong sports viewing capabilities
and 20 standard foodservice height tables and chairs.

Billiards — 6 to 8 regulation (8 ft.) Brunswick Crown billiard tables with custom designed
seating that encourages the consumption of food and beverage while playing.

Games — 1 to 2 shuffleboard tables, 3 dartboards and 1 to 2 Golden Tee golf games.
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Décor

Lucky Break establishes a warm, inviting and visually magnetic impression when entering our
doors. Our primary design features will include:

» Exterior Facility The exterior of the building is designed with contemporary elements and colors
designed to create natural interior light and draw attention to the business.

» Furniture: Contemporary metal frames with trendy finishes and leather covered padding.
Customized booth fixtures contoured to maximize the space plan.

» Flooring: Stained concrete with neutral tones and a high-gloss finish. This look typifies current
trends and allows for easy and consistent maintenance.

» Walls: A combination of finishes including customized leather panels, textured plaster, designer
tiles and metal applications.

> Ceilings: Open ceilings featuring trendy exposed duct work. This approach suggests a casual
finish integrated nicely into a contemporary design and allows for great flexibility of the placement
of the audio-visual components.

» Lighting: Medium to low light ambience by way of stylish spots and sconces. Soft white and pink

bulbs strategically mixed to generate warmth and allow the multi-colored features of the LCD
screens and high definition projectors to add overall energy to the space.

» Art: A fun and interesting combination of sports theme art, memorabilia and miscellaneous
design pieces.

FOOD

Mission: Utilize a comprehensive, multi-faceted,
proven approach to the construction and delivery
systems responsible for every aspect of our “food
program.” Prepare, serve and market quality food
at a recognized value. Generate consumer
repeatability based on compelling taste profiles,
relevancy and consistency.

¢ Menu Development ¢ Menu Mechanics ¢ Menu
Dynamics ¢ Pricing ¢ Marketing ¢ Service

Menu: Our menu will feature unique and new offerings with traditional, well-proven selections.
¢ Appetizers (6-8) ¢ Gourmet Burgers (3-6) ¢ Signature Sandwiches (3-6) ¢ Salads (2-4)

¢ Entrees (2-4) ¢ Kids Menu ¢ Desserts




Method: Quality assurance.
Operate a food program, at
every level that is rivaled by the
leading casual theme chain
restaurant operators (such
practices are well known to
management and are currently
employed in affiliated
businesses).

¢ Recipe Cards ¢ Order Guides ¢
Inventory Tracking ¢ Prep Sheets
¢ Measure ¢ Monitor ¢ Mark

Measurement: Establish initial model based on proven previous results and adjust accordingly
to consumer forces, trends and nuances as they develop. Initially seeking:

Menu Price Range: $5.00 to $15.00
Food (revenue stream) as a percent: 40% to 45% of total sales
Food (revenue stream) as a dollar amount: $600K to $800K

Food COG: 32.00% to 33.00%

BEVERAGE

Mission: To offer our guests a wide variety of non-alcohol
and alcohol based beverages as a complement to our
enjoyable food items or to our attractive social gathering
environment. Remembering at all times, and above all, that
our staff practices proven techniques in the responsible
service of alcohol related beverages.

e Menu Development
e Menu Mechanics
e Menu Dynamics

e Pricing Strategy

¢ Marketing

e Service




ENTERTAINMENT

Method: a beverage program, at every level that
is rivaled by the leading casual theme chain
restaurant operators (such practices are well
known to management and currently employed in
owners affiliated businesses).

* Recipe Cards
e Prep Sheets

e Measure — Monitor - Mark

Measurement: Establish initial model based on
proven previous results and adjust accordingly to
consumer forces, trends and nuances as they
develop. Primarily and initially seeking:

Beverage (revenue stream) as a percent:
45% to 50% of total sales

o Beverage (revenue stream) as a dollar
amount: $700K to $900K

o Beverage COG: 23% to 24%

We are more than just a great neighborhood destination... The integration of “entertainment” is a
critical part of the overall make-up of Lucky Break. As a meaningful way to stand alone and be
unique, while being relevant, it is a significant part of who and what we are...
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Sports Viewing: “All the games — All the time”... That's our motto and we are designed and
built to live up to it. With over 30 state of the art video displays and high-tech audio distribution,
we are positioned to satisfy all the fans, all the time... And in terms of sports programming you
can count on us for providing it all...

Social Gathering: We are built to suit the needs of families, groups of friends, local businesses,
schools and civic groups. Our banquet/catering program allows for custom made events that are
priced right and positioned correctly. Our flexible space plan and indoor/outdoor capacities allow
us to serve the needs of groups ranging from small to large, informal to formal, and well planned

to spontaneous.

Games/Activities: As a way to support gatherings and parties we have historically experienced
great results when utilizing fun and interesting games and activities. Billiards and games bring
people together, increase the length of stay at the establishment and enhance the customer
experience,

Special Events: Four to five times per year we will have large events that will involve our
interior space and perhaps even extend into an area of the parking lot in front of our restaurant
(if allowable). Our events will be crafted around sports themes, such as Super Bowl and March
Madness, and built from a foundation friends, families, food and fun! All of our BIG events will
be anchored by a charity and designed to bring attention to our restaurant, our participation in
the community and our marketplace.

ATTACHMENT 11



OPERATIONS
Base Premise

Our core operating philosophy is a Decision Making Paradigm that guides us in implementing
“BALANCED and BENEFICIAL" plans, strategies, policies and practices. It recognizes that the
awareness of and satisfaction of our Guests, our Employees and our Investors must be
complete at all times to guarantee us the sustainability we seek and ultimately require.

Operating Goals and Standards

By way of our training manual, budgets and operating guidelines, management will execute
each of the following areas to maximum levels:

Service

Product Quality

Cleanliness

Sanitation

Repairs and Maintenance
Financial Goals — Financial Results
Employee Relations

VVVVVvVY
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