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Staff Summary Report ﬁ‘ Tempe

Council Meeting Date: 5/28/2009 Agenda item Number:

SUBJECT: Request approval to utilize a State of Arizona contract with Dell Marketing L.P.
through Mythics, Inc. for the purchase of Oracle/PeopleSoft Project Costing
module, training and annual support for the Engineering Division of Public Works
Department.

DOCUMENT NAME: 20090528fsts 11 ~ PURCHASES (1004-01)
COMMENTS: (AD050028-A3-1-A8) Total cost for shall not exceed $160,000.
PREPARED BY: Ted Stallings, CPPB, Procurement Officer, 480-350-8617
REVIEWED BY: Michael Greene, CPM, Central Services Manager, 480-350-8516
Gene Obis, Information Technology Manager, 480-350-8353
Glenn Kephart, Public Works Manager, 480-350-8371
LEGAL REVIEW BY: Jenae Naumann, Assistant City Attorney, 480-350-8402
DEPARTMENT REVIEW BY: Jerry Hart, Financial Services Manager, 480-350-8007

FISCAL NOTE: Sufficient funds have been appropriated in cost center 6703451 for the
anticipated expenditures in the current fiscal year.

RECOMMENDATION: Approve the utilization of the contract.

ADDITIONAL INFQ: Background Information

The State of Arizona issued a solicitation and awarded a contract to Dell
Marketing L.P. for the purchase of software and related services that contain
cooperative language which allows other agencies to utilize the contract. Staff
recommends approval to utilize the State of Arizona contract with Dell Marketing
L.P. for the purchase of Oracle/People Project Costing software module, training
and year one (1} annual support.

Dell Marketing L.P. utiizes Mythics, inc. as its Value Added Distributor for
Oracle/PeopleSoft products and services. Mythics, Inc. will provide the
Cracle/PeopleSoft Project Costing module to include training services and
annual support.

The Engineering Division is responsible for providing technical and project
management for capital improvement projects for the City. An on going issue
has been tracking project related budgets, contracts, payment requests and
payments made. In addition, with the utilization of ARRA funds, it has become
increasingly important to be capable of producing timely accountability reports.
Implementing the PeopleSoft Project Costing Module will streamline the tracking
and reporting of financial information on projects that cross multipie fiscal years.
Aside from reducing staff time spent researching financial information from the
previous fiscal years; it will also aliow for more efficient management of
contracts, payments requests, and payments made and provide better intemal
and external customer service.
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A. Agreement Definitions

“You" and “your” refers to the individual or legal entity that has executed this agreement (“agreement”) and
ordered programs andfor services from Mythics, Inc, ("Mythdcs”). The term “ancillary programs” refers to
third party materials specifiad in the program doecumentation which may only be used for the purposes of
inskaling or operating the programs with which the ancillary programs are delivered. The term “program
documentation” refers fo the program user manual and program Installation manuals. The term “programs”
refers to the software products owned or distrlbuted by Oracle USA, Inc. ("Oracle™) which you have ordered,
program documentation, and any program updates acquired through technical support, The term “services”
refers o teghnical support, education, hostedfautsourding services, consulling or other services which you
have ordered, The term “third party programs” refers to programs desigriated [ an ordering documeant as a
third party program, The term “end user license agreement” refers to this agreement granting you the right
to use the programs and/or services. Oracle shall be a third party beneficiary of this end user license
agreement.

8. Applicability of Agreement
This agreement Is valld for the order to which this agreement accorpanies or is referenced by name,

C. Rights Granted

Upon Mythics’ acceptance of your order, you have the non-exclusive, noft-assignable, non-transferable,
royalty free, perpetual {unless otherwise specified in the order), #imited right to use the programs and
rereive any services you ordered solely for your Internal business operations and subject to the terms of this
agreement, including the definitions and rules set forth in the order and the program documentation. Some
programs may include source code that Oracle may provide as part of its standard shipment of such
programs, which source code shall be governed by the termes of this Agreement. Your use of the programs
is Bmited to use by the legal entity that executes this Agreament. You may allow your agents and
eonitractors (nduding, whhout imiation, outsourcers) to use the programs for this purpose and you are
regponsible for their compliance with this agreement in such use, For programs that are specifically
designed to allow your customers and suppliers to interact with you In the furtherance of your internal
business operations, such use is allowed under this agreement. If accepted, Mythics will notlfy you and this
notice wifl Include a copy of your agreement. Program documentiztion is delivered with the programs, or you
may access the documentation online at hitp:/foracle.com/contracts, Services are provided under Oracle's
poficies for the applicable services erdered, and are subject to change, and the spadific polides applicable to
you, and how ko access them, will be specified on your order (except technical support services, which are
a5 specified i section 6 of this agreement - you may access the crvent version of the technizal support
policies at hitp:/fomatle.comicontracts).

D. Ownership and Restrictions

Oracle or its licensors retain alf owhership and intellectual property rights to the programs and anything
developed by Cracle and defivered to you under this agreement resulting from services, Tithe to the
programs is retalned by Oracle and shall not pass to you or ahy third party. You are prohiblted from
duplicating the programs except that you may make a sufficient number of copies of each program for your
ficensed use and one copy of each program media.

Third party technology that may be appropriate or necessary for use with some Oracle pragrams Is specified
it the program documentation, Such third party technolegy is ficensed to vou under the terms of the third
party technology license agreement specified in the program documentation and not under the terms of this
agreement.

You may nob:

s  [emove or modify any program markings o any nofice of Oracle’s or fis icensors’ propretary
rights;

1439 N. Great Neck Rd., Virginia Beach, VA 23454 | 757.412.4362 | Fax: 757.412.1060 | www.mythics.com
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«  make the programs or materials resuiting from the services available in any manner to any third
party for use in the third party’s business operations (unless such access is expressly permitted for
the specific prograrm ficense or reaterials from the services you have acquired) and your may not
provide any timesharing, hosting, outsourcing, subscription service or rental ise of the programs
for may you make the programs availabla in any manner to any third party for use in the third
parly’s business operations {unless such access is expressly permitied for the spacific program
license);

»  cauge or permit revarse engineering (Unless required by faw for inferoperability), disassembly or
decomplkation of the programs [the foregoing prohibition includes but is not limited to review of
data structures or similar materfals produced by programs);

o publish results of any program benchrmark tests run on the prograras without Orade’s prior written
consent;

£. Warranties, Disclaimers and Exclusive Remedies

Mythics warrants that it has the right fo enter into this end user ficense agreement for Oracle programs
andfor services. Mythics wartants Ehat it has sufficient rights to grant the licenses hereln, and that a
program licensed to vou will operate In all matexfal respacts as descrived In the appilcable program
documentation for ane year after delivery (i.e., via physical shipment or electronic download), You must
notify Mythics or Oracle of any progrem warranty deficlency within one year after delivery. Mythics and
Cracle also warrant that services ordered will be provided in a professional manner consistent with industry
standards. You reust notify Mythics o Orade of any services warranty deficlencles within 80 days from
performance of the services described in the ordering document.

MYTHICS AND ORACLE DD NOT GUARANTEE THAT THE PROGRAMS WILL PERFORM ERROR-
¥REE OR UNINTERRUPTED OR THAT MYTHICS OR ORACLE WILL CORRECT ALL PROGRAM
ERRORS.

SUBJECT TO THE INDEMNIFICATION PROVISIONS HEREIN, FOR ANY BREACH OF THE ABOVE
WARRANTIES, YOUR EXCLUSIVE REMEDY, AND MYTHECS’ AND ORACLE'S ENTIRE LIABILITY,
SHALL BE: {A) THE CORRECTION OF PROGRAM ERRORS THAT CAUSE BREACH OF THE
WARRANTY, OR IF ORACLE OR MYTHICS CANNOT SUBSTANTIALLY CORRECT SUCH BREACH N
A COMMERCIALLY REASONABLE MANNER, YOU MAY END YOUR PROGRAM LICENSE AND
RECOVER FHE FEES PAID TO MYTHICS FOR THE PROGRAM LICENSE AND ANY UNUSED,
PREPAID TECHMNICAL SUPPORT FEES YOU HAVE PAID FOR THE PROGRAM LICENSE; OR (B)
THE REPERFORMANCE OF THE DEFICIENT SERVICES, OR IF MYTHICS OR ORACLE CANNOT
SUBSTANTIALLY CORRECT A BREACH IN A COMMERCIALLY REASONABLE MANNER, YOU MAY
END THE RELEVART SERVICES AND RECOVER THE FEES PAID TO MYTHICS FOR THE
DEFICTENT SERVICES.

OTHER THAN AS EXPRESSLY SET FORTH HEREIN AND TO THE EXTENT PERMITTED BY LAW,
THESE WARRANTIES ARE EXCLUSIVE AND FHERE ARE NO OTHER EXPRESS OR IMPLYED
WARRANTIES OR CONDITIONS, INCLUDING WARRANTIES OR CONDITIONS OF
MERCHANTASILITY AND FITNESS FOR A PARTICULAR PURPDSE. ORACLE PISCLAEMS, TO THE
EXTENT PERMITYED BY LAW, LIABILITY FOR ANY DAMAGES, WHETHER DIRECY, INDIRECT,
INCIDENTAL, SPECIAL, PUNITIVE, OR CONSEQUENTIAL, ARISING FROM THE USE OF THE
PROGRAMS. MYTHICS DISCLATMS, TO THE EXTENT PERMITTED BY LAW, LIABILIFY FOR ANY
DAMAGES, WHETHER, INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE, OR CONSEQUENTIAL,
ARISING FROM THE USE OF THE PROGRAMS.

F. Indemnification
If someone makes a claim against either you, Mythics and/or Orade ("Recipient” which may refer o you,

1439 N. Great Neck Rd., Virginia Seach, VA 23454 | 757.412.4362 | Fane 757.412.1060 | www.mythics.com
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Mythics and/or Oracle depending upon which party received the Materjal), that any information, design,
specification, Instruction, software, data, or material ("Material”) furnished by either you, Mythics andfor
Oracle (Brovider” which may refer ke you, Mythics andfor Oracke depending on which parly provided the
Material), and used by the Redplent infringes its intellectual property (ights, the Provider, at ts sole cost
and expense, will defend the Reclplent against the cialim and Indemnify the Recipient from the damages,
lizbilities, costs and expenses awarded by the court to the third party claiming infringement or the
setflement agreed to by the Provider if the Recipient does the following:

«  notifles the Provider promptly in writing, not later than 30 days after the Recipient receives nofice
of the caim, (or sooner if required by applicable law);

«  gives the Provider sole control of the defense and any settfernent negotiations; and
gives the Provider the Information, authorfty, and assistance the Provider needs to defend against
or seitie the claim.

1f the Provider believes or it Is determined that any of the Matertal may have violated a third party’s
intellectual propesty rights, the Provider may choose to efther modify the Material to be non-infringing
(while substantially preserving its utility or fundiionality) or obtain a license to allow for continued use, or if
these alternatives are not commardially reasonable, the Provider may end the license for, and require retumn
of, the applicable Materlal and refund any fees the Recipient may have pald for & and any unused, prepaid
technical support fees you have paid for the license. If you are the Provider and such return materally
affects Mythics or Oracle's abliify to meet its oblfgations under the relevant order, then Mylhics anddjor
Oracle may, at s option and Upon 30 days prior written notice, terminate the order. The Provider will not
Indemnify the Reciplent if the Recipient alters the Material or uses i outside the scope of use identified in
the Provider's user documentation or if the Recipient uses a version of the Materials which has been
superseded, If the infringement clatm could have been avolded by using an unaltered current: varsion of the
Matertal which was provided to the Reclplent. The Provider will not indemnify the Recipient to the extent
that an Infringement dalm is based upon any information, design, spedification, instruction, software, data,
oF material not furnished by the Provider. Mythics or Orade will not indemnify you to the extent that an
infringernent ciaim ks based upon the comblnation of any Material with any products or services not provided
by Mythics or Oradle. Mythics or Oracle will not Indemnify you for Infringement caused by your actions
against any thivd party if the Qracle program(s) as delivered to you and used In aceordance with the terms
of this agreement would not otherwise Infringe any third party intellectuat property rights. This section
provides the parties” exclusive remedy for any infringerment claims or damages.

G. Technical Support

For purposes of the ordering doctment, technical support. consists of annual technical support setvices you
may have ordered for the supportable programs. The term “supporiable programs” refers o those programs
for which Oraele offers annual technical support services, including third party programs specifically
designated on the order as supportable programs. If ordered, you acknowledge that anhual technical
support (Including #irst year and all subsequent years) Is provided under Oratle’s technical support policies
in effect at the time the services are provided, The technical support policies, incorporated in this
agteement, are subject to change at Oracle’s discretion; however, Oracle will not materially reduce the Tevel
of services provided for supported programs duting the period for which fees for technical support have
heen paid, You should review the pulicles prior to entering info the ordering document for the applicable
services. You may access the current version of the technical support policies at hit://oradle.com/contracts.

“technlcat support is effective upon the effective date of the ordering document unless otherwise stated In
your prder, Software Update License & Support {or any successor technical support offering to Software
Update License & Suppart, “SULS") acguired with your order may be renewed annually and, If you renew
SHLS for the same hunber of licenses for the same programs, the fee for the first renewal year will be the
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price quoted to you by Mythics and e second renewal year will not increase by more than 5% overthe
prior year's fees,

1f yeu dedide ko purchase technical support for any license within a license set, you are required to purchase
technical support at the same level for alf ficenses within that Ticense sef. You may desupport a subsef of
licenses in a licensé set only If you agree to terminate that subsel of icenses. The technical support fees for
the remulning licenses will be priced in accordance with the technlcal support poficies in effect at the e of
termination. Oracle’s license set definitian is availabla In the current technical support policies. If you dedide
not to purchase technical support, you may not update any unsupported program licenses with new
versions of the prograrm and you will be required o pay relnstatement fees in accordance with Oradie’s
current technical support policies if vou decide to purchase support at a later date,

H. End of Agreement

1F either of us breaches a materiat teren of this agreement and fafls to correct the breach within 30 days of
written specification of the breach, then the breaching party is & default anl the non-breaching party may
terminate this agreement, I Mythics ends this agresment as specified in the preceding sentence, you must
pay within 30 days all amounts which have accrued prior to such end, as well as &t sums remaining unpaid
for programs ordered and/for services receivad under this agresment plus related taxes and expenses,
Except for nonpayment of fees, the non-breaching party may agree In its sole discretlon to exdend the 30
day pericd for $o Jong as the breaching party continues reasonable efforts to cure the breach. You agree
that i vou are in defaulk under this agreament, you rmay not use those programs andfor services ordered,
Brovisions that survive terminaklon or expiration include those relating to limitation of lability, infringement
indemnity, payment, and others that by thefr nature are intended o survive. Upon the termination of this
agreament you shall discontimie use and destroy or return to Mythlcs all copies of programs and
documentation,

I. Faes and Taxes

payment will be made In sccordance with Arizona State Contract ADO50028-A3. You agree that you have
not relled on the future availability of any programs or updates in entering into the payment obligations in
your arder; hoveever if yolr order technical support services for programs, the precading sentence dees ot
relieve Oracke of Jts obligation to provide updates under your ordering docusment, i-and-when available, in
accordance with Oracle’s then current technicat support policies.

You agree that Mythics has the right to cance! your year ona (1) stpport due to non-payment.

3. Nondisclosure

By virtue of this agreement, the parties may hiave access to information that Is confidential 1o one another
{eonfidential nformation™. We each agree to disclose only information that Is required for the performancs
of obligations under this agreement.

A party's confidential information shall not include Information that: (a} Is or becomes a part of the public
domain through no ack or omission of the other party; {b} was In the other party’s lawful possession prior to
the disdosure and had not been obtained by the ether party either direcily or indirectly from the disclosing
parly; (¢} is lawfully disclosed to the other party by a third party without restriction on the disclosure; or (d)
ig independently developed by the other party.

We each agree ko hold each other's confidential information in confidence for a period of three yvears from

-the date of disciosure, Also, we each agree to disclose confidential information only bo those employeses or
- agents who are required to protect it against unauthorized disdosure, Nothing shait prevent efther party

frarm disclosing the terms or pricing under this agreement or orders submitied under this agreement in any
jzgal proceeding arfsing from or in connection with this agreement or disclosing the canfidentfal information
to 1 federal or state governmental entity as required by law.
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K. Enfire Agreement

You agree that this agreement and the information which is incorporated into this agreement by written
reference (induding reference fo information contatned i a URL or referenced policy), together with the
applicable order, are the complete agreement for the programs and/for services ordered by you, and that
this agreement supersedes all priar o confemporanecus agreements or representations, written or oral,
regarding such programs andfor services, If any term of this agraement Is found o be invalid or
unenforceable, the remaining provisions will remain effective and such term shall be replacer! with a term
conisistent with the purpose and intent of this agreement, Tt is expressly agreed that the terms of this
agreewnent and any Mythics ardering document shall supersede the terms in any purchase order or other
non-Mythics ordering docurent and no terms included in any such purchase arder or cther non-Mythics
ordering document shall apply to the programs and/or services ordered. This agreement and ondering
doctnents may not be medified and the rights and restrictions may not be alteved or waived exceptin a
writing stgned by authorized representatives of you and of Mythics. Any notice required under this
agreement shall be provided o the other party in writing.

1. Limitation of Liability

SUBIECT TO THE INDEMNIFICATIGN PROVISIONS HEREIN, NONE OF YOU, MYTHICS OR
ORACLE SHALL BE LTABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE, OR
CONSEQUENTIAL DAMAGES, OR ANY LOSS OF PROFITS, REVENUE, DATA, OR DATA USE
ARISING FROM THE USE OF THE PROGRAMS OR ANY OTHER CAUSE, SUBJECT TOTHE
INDEMNIEICATION PROVISIONS HEREIN, MYTHICS' OR GRACLE'S MAXTMUM LIABILITY FOR
ANY DAMAGES ARISING OUT OF OR RELATED TO THIS AGREEMENT OR YOUR ORDER,
WHETHER IN CONTRACT OR TYORT, OR OTHERWISE, SHALL BE LIMITED TO THE AMOUNT OF
7THE FEES YOU PAID MYTHECS UNDER THIS AGREEMENT, AND IF SUCH DAMAGES RESULT
EROM YOUR USE OF PROGRAMS OR SERVICES, SUCH LIABILITY SHALL BE LIMIVED 70 THE
FEES YOU PAID MYTHICS FOR THE DEFICIENT PROGRAM OR SERVICES GIVING RISE TO THE
EIABILITY.

M. Expork

Export laws and regulations of the Unlted States and any ofher refevant local export or import faws and
regulations apply fo the programs. You agree that such export and import control laws govern your use of
the programs (inciuding technical data) and any services detiverables provided under this agreement, and
vou agree ko comply with all stich export and import faws and reguiations (ncluding “deemed expart” and
“deerned re-export” regulations). You agree that noe data, information, program andfor materials resulting
from services (or direct product thereof) will be exported, directly or indirectly, In violation of these laws, or
witt be used for any puspose prohibited by these laws including, without mitation, nuclear, chemical, or
biologlcal weapons proliferation, or development of ralssile technology.

M. Cther

1, This agreement is governed by the substantive and procedural laws of Arizona, without giving effect to
such state’s principles of conflicts of laws, and you and Mythics agree to submit to the exclusive
jurisdiction of, and venue I, the federal courts or the state courts in Maticopa County, Arlzona in any
dispute a¥ising out of or relating to this agreement.

2. 1fyou have a dispuie with Mythics or if you wish to provide a notice under the Indemnification section
of this agresment, you will promptly send written notice tor Mythics, Inc., 1439 N, Graat Neck Rd. Sufte
201, Virginta Beach, VA 23454, Attertion: Geperal Counsel, Lagal Department.

3. You may not assign this agreement or give or transfer the programs andfor any services or an interest
in ther to snother individual o entity. I you grant a security interest In the programs and/or any
services, the secured party has no right to use or transfer the programs andfor any services. If you
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decide to finance your acquisition of the programs and/or services, you must follow Orade's nolicles
regarding Financing which are available at hitpi/foracle.com/contracts

Excapk far acions for nonpayrent or breach of Oracle’s proprietary rights, no aciion, regardiess of
form, arising out of or relating fo this agreement may be brought by elther party mote than two yesrs

- gfter the cause of action has accrued,

Upon 45 days written notice, Mythics or Oracle may audit your use of the programs. You agree to
sooparate with Mythics' or Oracle’s audit and provide reasonable assistance and access to information.
Any such audit shall not urweasonably interfere with your normal business operations. You agree o
pay within 30 days of written notification any fees applicable to your use of the programs in excess of
your ficense rights, I you do nel pay, Mythics or Oracle can end your technical support, licenses andfor
this agreement, You agree that Mykhics and Oracle shall not be responsible for any of your costs
incurred In cooperating with the audit.

The Uniform Computer Information Transackions Adk does niot apply to this agreement.

Oracle shall not be reculred to perform any obligations or incur any liability not expressly set forth
herein, Oracte is not liable for nor bound by the acts of any third party firm, Induding Mythics, that is
retained by you & provide computer consulting services, Such firms are fndependent of Oracle and not
Cracle's agents.

Oracie prograes, inchiding documentation, defivered to U.S. Government end users are “commerdial
computer software” pursuant to the applicable Frderal Acuisition Regulation (“FAR") and agency-
specific supplemental regulations, As such, use, duplication, disclosure, modification, and adaptation of
the programs, including documentation, shall be subjedt 1o the license and fcense restrictions set forth
in this Agreement, and to the extent applicable, the additional rights set forth in FAR 52.227-18,
Cormmercial Computer Software- Restricted Rights (June 1987),

You may order trial prograres, or Mythics may include additional programs with your order which you
may use for trial, non-production purposes only, You may not use the trial programs io provide or
sttend third party traming on the content andfor functionality of the prograrms, You have 30 days from
the delivery date to evaluate these pregrams. If you decide fo use aty of these programs after the 30
day trial period, you must chtal a license for such programs from Mythics. If you deckle not to obtain
a license for any program after the 30 day trial perod, you will cease using and wiil defete any such

* prograrms from your compuier systems. Programs ficensed for irlal purposes are provided "as 8" and

Oracle and Mythics do not provide technical support or offer any warjantles for these programs.

You agree that you have not refied on the future availability of any programs o updates in enterlng
info this Agreement; however, (a) if you order tachnical support from Qracle for the programs, the
preceding provision daes not refieve Oracle of its obiigation to provide updates under such order, if and
when available, in accordance with Oradle’s ten current technical support policies, and (b) the
areceding provision does net change the rights granted ko you for any progran licensed under this
Agreement, per the terms of this Agreement.

Q. Force Majeure

Nelther of us shall be responsible for failure or delay of performance If caused by: an act of war, hostility, or
sahotage; act of God; electrical, internet, or telecommunication cutage that is not caused by the obligated
party; government restrictions {including the denial or canceilation of any export or other ficense); other
event oltside the reasonable controt of the obligated party, We both will use reasonable efforts to mitigate
the effect of a force majeure evert. ¥ such event continues for tore than 80 days, elther of us may cancel
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unperformed servicas upon written notice, This section does riot excuse either party’s obligation to take
reasonable steps to follow its normal disaster recovery procedures or your obligation to pay for services
provided.

P. Licensge Deflnitions and Rules

To fully understand your license grant, you need to review the definftlon for the licensing metic and term
deslgnation as well as the Hicensing rules that are fisted in Exhiblt A attached hereto and are incorporated in
and made a part of this agreement.

¢
The effective date of this agreement shall be M s 29 2000,
- {to be cofnpleted by Mythics)

MYTHICS, INC.
By: P!
J—— (Signahure
t‘ -~ ‘
T Sentt Iuss - s Cndechs ﬂ?’/
(Printed Name and Title)
Date: ’\,5/’; 5:/ O C?
Company Name:
By
{Signature)
(Printed Name and Title)
Date:
EXHIBIT A

Adapter: i defined as each software code Interface, installed on each Oracle Internet Application Server
Enterprise Fdition, which facilitates communication of information between each version of a third party
software application or system and Oracle programs.
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%8 Annual Transaction Velume: is defined as one million LS, dollars {$1,000,000.00) In all purchase
arders transacted and all auctions conducter through the Cracke Exchange Marketplace by you and others
during the applicable year of the Oracle Exchange Marketplace fikense, regardless of whether any such
suction results in a purchase order, providad that an auction resulting In a purchase order shali only he
counted against the Annua! Transaction Volume once. :

Applications National Language Support (NLS) Supplement Media Packs: Please be advised that
only & subset of the products induded on an Applications NLS Supplement Media Pack have been transtatad,
For existing supsorted customers, Metalink has information on which products have been franslated for the
supported languages (http://metslink oradle.com). For new of unsupported customers, please contact your
Oracle Account Manager for this information.

Appfication User: is defined as an Individual authorized by you to use the applicable lcensed application
programs which are installad on a single server or on multiple servers regardless of whether the individual &
actively using the programs at any given time. If you license the Orade Self Service Work Request option in
conjunction with Cracle Enterprise Asset Management, you are required to meintain licenses for the
equivalent number of Application Users licensed and you are granted unlimited access to initate work
requests, view work request status and view scheduled completion dates for your entire employee
population. Applicetion Users licensed for Oracle Order Management are aflowed fo manually enter orders
directly Into the programs but any orders entered electronically from other sources must be licensad
separately. For Oracle Sourcing, Cracle iSupplier Portal, Oracle Services Procurement, PeopleSolt eSupplier
Connection and PeapleSoft Strategic Sourcing prograrns, use by your external suppliers is included with your
application user licenses,

Application Read-Only User: is defined as an individual atthorized by vou to run only queries or reports
against the application program for which you have also acquired non read-only Hicenses, regardless of
whether the individual is actively using the programs at any glven e,

Case Report Form (CRF) Page: is defined as the "slecironic equivalent” of what wauld be the total
rumber of physical paper pages inltiated remotely by the program (measured explicitly in e program as
Recelved Data Collection Instruments) during a 12 month period. You may not exceed the Ticensed number

" of CRF Pages during any 12 month period unless you acquire additionat CRF Page licenses from Oracle.

Client Machine: Is defined as the computer from which the programs are belng accessed, regardless of
where the program ks instafled.

Collaboration Program User: is defined as an individual authorized by you lo use the programs which
are Instalied on 2 single server or on muliple sarvers regardiess of whether the individual ks aciively using
the programs ak any given time. For the pumases of counting and feensing g number of Real Time
Collaboration users, & Colleboration Program User within your company is defined as a user ahle to initlate,
or host, a web conference and also participate in a web conference; all participants in the web confarence
exterral to your company and attending a web: conference are nof required to be ficensed,

Compensated Individual: is defined as an individual whose compensation or compensation caleufations
are generated by the programs, The term Compensated Individuat includes, but is not limited to, your
emplayees, contractors, refirees, and any ather Person,

Computer: is defined as the computer on which the programs are instalted, A Computer license alfows you
to use the licensed program on a single specified computer,

Concurrent Yser: i defined as the maximurn number of users accessing at any one time,
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Connector: is defined as each connector connecting the software product with an external praduct. A
unigue connector 5 required for each distinct product that the software product is required to interface.

M Cost of Goods Sold: is defined as one million .S, dollars ($1,600,000.00] in the tolat cost of Invertory
that a company has sold during their fiseal year, If Cost of Goods Sold is unknown to you then Cost of
Goeds Sold shall be equal to 75% of total company revenue.

CPU: Is defined as a processor upon which @ pragram is installed andfor rupning. For the purposes of
eounting the number of CPUs which reguire licensing for a multi-core processor, each additional core above
the first two cores shail count as .25 €PUs. All fractions of 3 number are 1o be rounded up to the next whole
number. This definition only applies to those programs with "BEA” In the prograrm name,

Custom Suite User; is defined as an individual authorized by you to use the application programs included
in the applicable Custom Applications Sulte which are instalied on a single server er on multiple servers
regardiess of whether the Individual is actively vsing the programs at any given tire.

Customer: is defined as the customer entity specified on the ordering doctment. The programs may net
he used or accessed for the business operations of any third party, including buz not fimited to your
customers, partners, or your affiiates, There Is no Gmitation on the number of computers an which such
programs may be copled, Instalied and used,

Developer Kit: is defined as & single copy of the distributed program,

Developer User / Developer/ Developer Seat: is defined as an individual alithorfzed by you to use the
programs which are instalied on a single server or multiple servers, regardless of whether the Individual 5
actively using the programs at any given time, With respect to Developer Users only, such users may creste,
modify, view and interact with the programs and documentation,

Electronic Order Line: is defined as the total number of distinct order lines entered electronically into the
Oracle Order Maregement application from ahy source (not manually entered by Jicensed Order
Management Users, Professional tsers 2003, or Professionat Users 2003 - External} during & 12 month
pericd. This Includes order Hnes originating as exdemnal EDIXML transactions andfor sourced from other
Oracle and non-Oracle applications, You may not excaed the ficensed number of order lines during any 12
month period, ’ .

Employee: Is defined as all of your fulltime, pari-time, temporary employees and all of your agents,
contractors snd consultants, The quantity of the licenses required is determined by the number of
Employees and not the actwal number of users, In addition, if you elect to outseurte any business
function(s} to another comparty, all of the company's fulltime, part-time, kerporaty employees and agents,
contractors and consultents that are providing the outsourcing services for you must be counted for the
purpeses of determining the number of Employees,

Employee User: is defined as an individual authorized by you to use the programs which are nstalled on &
single server or muitiple servers, tegardiess of whether or not the individual Is actively using the programs
at any given time

Expense Report: is defined as the total number of expense reports processed by Internet Expenses during
a 12 month period, You may not exceed the licensed number of expense reports during any 12 month
parfod.

Faculty User: Is defined as an acive teaching member of the faculty for an accredited atademic
institution; such user may only use the progrems for academic and non-commerdal use.
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Fleid Techsician: 1s defined as an engineer, technician, representative, or other person who is dispatched
by you, including the dispatchers, to the field using the programs.

$M Freight Under Management: i defined & one million US Dofars ($1,000000.00) the total
transportation value of tendered orders for all shipments for a giveh calendar year durng the term of the
license. FUM shall Include the combined fotat of actual frefght purchased by you, plus the cost of freight for
shipments managed by you {&.g., you are not purchasing transportation services on behalf of your clients
hut are providing transportation management services for your clients), Freight that is paid by a third party
shall also be included in the FUM total (e.g., inbound shipments from suppliers to you with frefght terms of
prepaid).

Full Time Equivalent {FTE) Student: is defined as any full-time student enrolied in your instituticn and
any part-time student enrolled in your institution counts as 25% of an FTE Student. The definition of "full-
ime" and "part-time" is based on your policies for student dassification, If the number of FTE Students is a
feaction, that number wili be rounded to the nearest whole number for purposes of license quantity
regulrements,

Hoskted Mamed User: is defined a5 an individual authorized by you tp access the hosted service,
regardless of whether the individual is actively accessing the hosted service at any given time.

Instance: is defined as a single instalfation of the program that you may instelt and rus on one computer.
For purposes of this definition a JvM s defined as a Java Virtual Machine,

For purposes of Weblogic Server Virlual Edition, an instance is defined as 1 Weblogic Server Virtual Edition
node running in 1 LiquidvM {= 1 VM ++ 1 virtual machine). A custorer is requived to ticense and pay for the
raaximum number of simultanecus instances they will deploy. A Weblogic Server Virwal Ediion node Is 2
copy of BEA's Webl.ogic Server integrated and packaged with BEA's LiquidvM so as to run as a software
appliance within a dedicated virtusl machine without requiring the need to instalt or configure any other
software within that virtual machine. A LiguidVM is an integration of the BEA JRockit VM with boot layer
that allows the BEA JRecdt JVM o run as a single dedicated process within the hypervisor-based virtual
machine without requiring any rd party operating system.

For purposes of Aqualogic Enterprise Repository {ALER) products, an instance is defined as a single
fnstaliation of the ALER product on one computer.

For purposes of WebLaglc Operations Control, an instance s defined as a single Weblegic Operations
Control server node rusning in a single VM, lrrespective of the number of CPUs, servers or slmilar used
metrlcs to un the software.

For purposes of Weblogle Operations Control Smartt Packs, an instance is defined as a single Weblogic
Operations Contro} server node running in a single JvM enabled with the functionality of the Smart Pack.

For purposes of WebLogic Operations Control Managed Instance (WLOC), an instance Is defined as the
terget application under management of WLOC running within a single VM or a5 an instance of Virtual
Edifion versions of BEA products.

For purposes of WebLogic Operations Control LiguidvM Container, an instence Is defined as a single
LiquidvM nede running in 2 single virtual machine, irespective of the number of CPUs, servers of sirailar
uged metrics to run the software,

1K Ynvoice Liner is defined as one thousand invoice tne ems processed by the program during a 12
month period. You may not excesd the licensed number of Invoice Lines during any 12 month period unless
you acquive additional Invoice Line licenses from Oracle.
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TVR Port: i defined as & single calter that can be processed via ihe Interactive Voice Response (IVR)
system, You must purchase licenses for the number of IVR Ports that rapresent the maximum number of
concusrent caffers that can be processed by the VR systerm.

Learning Credits: may be used to acquire education products and services offerad in the Oracle Univeysity
onfing Catalogue posted at http:/fwww oracke.comfeducation under the terms specified therein, Leaming
credits may only be used o acquire products and services at the list price in effect at the Yme you order the
relevant product or service, and may not be used for any product or gervice that is subject tn a discount or
a promotion when you order the relevant product or service. The bst price will be reduced by applying the
discourt spacified in your order, Notwithstanding anything to the contrary in the previgus three sentences,
laarning cradits may also be used to pay taxes, materials and/or expenses related o your order; however,
the discount specified above wilt net be appfied to such taxes, materials andfor expenses. Learming credits
are valid for a period of 12 months frem the date your order is accapted by Oracle, and you must acquire
progucts and must use any acquired services prier to the end of such period, You may only use leaming
cradits in the country in which you acquired them, may not use them as a payment methed for additional
learning tredits, and may not use diferant leaming credits accounts 1o acquire a single product or service of
to pay related taxes, materials and/or expenses. Leamning credits are non-trahsferable and non-assignable.
You may be required fo execute standard Oracle ordering matarfals when vsing learming credits to order
products or services,

4M In Managed Assets: Is defined as one milfion .5, dollars {$1,000,000.00) of the following total: (1)
Book value of Investment In capital feases, direct financing leases and other finance feases, Ircluding
residuals, whether owned or managed for others, aclive on the program, plus () Book value of assets on
operating leases, whether owned or managed for others, active on the program, plus (3) Book valus of
loans, notes, conditional seles contracts and ether recelivables, owned of managed for cthers, active on the
program, plus (4) Book value of non earning assets, owned or managed for others, which were previoucly
leased and active on the program, including assets from term terminated leases angd repossessed assets,
plus {5} Original cost of assets underlying leases and loans, originated and ackive on the program, then sold
within the previcus 12 months.

Membership: is defined as an individual authorized by vou to access the hosted service, regardless of
whether the individual Is accessing the hosted service at any givan time,
Module: 75 defined as each production database running tha programs.

Monitored User: is defined as an individual who is monitored by an Analytics program which is installed on
2 single server or muliple servers, regardless of whether the individua! is actively belng monitored at any
given Hme, Individual users who are licensed for an Analytics program by either Named User Plus or
Application User may not be licensed by Monltored Liser, For the purposes of the Usage Accelerator
Analytics program, every user of your licensed CRM Sales application program must be ficensed, For the
purposes of the Human Resources Compensation Analytics program, alt of your employees must be
ficensed.

For the purpose of the following Oracle Governance, Risk, and Compliance applications: Application Access
Confrols Governor, Application Access Controls for E-Business Suite, Configuretion Controls Governor,
Canfiguration Controls for E-Bushness Sulte, Transaction Contyols Governor, Preventive Cantrols Governer,
and Governance, Risk, and Compliance Controls Suite, the number of Monitored Users is equal ko the total
number of unique E-Business Sufte users {individuels) belng monitored by the program(s), as
createdfdefined In the User Administration function of E-Business Suite, Users of Procurement andfor Seif-
" Service Human Resources are excluded.

For the purpose of the following PeopleSoft Enterprise Governande, Risk, and Compliance applications:
Application Access Controls Governor, Application Access Controls for PeopleSof Enterprise, Configuration
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Controls Governor, and Configuration Controls for PeopieSoft Enterprise, the number of Manitored Users is
squal ko the total number of utique PeopleSoft Entetprise (or any other custom applications [ programs)
usars {Individuals) that the program monitors.

Named User Plus / Named User: is defined as an individual authorized by you to use the programs
which are installed on a single server or multiple servers, regardiess of whether the Individual s actively
using the programs at any given time. e. All of the remaining provisions of this definition apply only with
respect to Named Usar Plus licenses, and not to Named User licenses. A non human operated device will be
counted B8 a named User plus in addition to all individuals authotized to use the programs, if such devices
can access the programs. If multiplexing hardware or software (e.g., # TP monitor of a web seiver product)
is used, this number musk be measured at the multiplexing Foat end. Autormated batching of data from
computer to computer is permitied. You are responsible for ensuring that the named user plus per
processor minimurms are maintalned for the programs contained in the user minimug able in the licensing
Tules section: the minimums iable provides for the minfum number of named users plus reguived and all
actual users must be ficensed,

For the purposes of the following programs: Configuration Management Pack for Nom-Oracle Systems,
System Monforing Phagn for Hosts, Systers Monitoring Plug-in for Non Oracle Databases, System
Monitoring Plug-in for Mon Oradle Middleware, Disgnostics Pack for Nen-Dracle Middleware and Provisioning
Pack, only the users of the third party progrem thet is heing managedfmonitored are counted for the
purpose of determining the nimber of Named tiser Plus licenses required.

¥or the purposes of the following programs: Application Management Pack for Oracle E-Business Suite,
Application Management Pack for Siebel, and Application Management Pack for PeopleSolt Enterprise, all
wsers of the middieware andfor database software that support the respactive application program are
couted for the purpose of debermining the number of Named User Plus licenses required.

With respect to the following programs: Load Testing for Web Appfications, Load Testing for Web
Applications Developer Edition, Load Testing Accelerator for Welr Services, and Load Testing Eccelerator for
Siebel, each emulated human user and non human operated device shall be considered as a virtual user and
shall be counted when determining the number of Named User Plus licenses required.

Network Device: is defined as the hardware andfor software whose primary purpose fs to routa and
confrol communications between computers or computer networks, Examples of network devices inciude
hut are not limited to, routers, firewalls and network load balancers.

Non-Concurrent User: i defined as an additional client device beyond the concurrent, user count that can
be enabled to access the prograr by the instaliation of BEA's ficehsable dient products,

Non Employee User - External: is defined as an individual, who is not your employee, contractor or
cubeourcar, autharized by vou to use the programs which are installed on a single server or maltiple servers,
regardlass of whether or not the individual [s actively using the programs at any given time.

Oracle Finance Division Contrach: is a conlract between you and Oracle (or one of Orade’ affiliates)
that provides for payments over time of some or all of the sums due under your order.

Gracle University Knowledge Center Service: s defined as a web based learning environment hosted
by Oracle that provides on demand access to efther an individuat Dracle University tralning course ("Online
Course™) or to all {or limited content subsets) of the Oracle University Halning courses avaflable on the
Knowledge Center website ("Passport”), The Oradle University Knowledge Center Service Is avellable at
hitef fwww oracle com/educationfouie/, _and is made avaflable to you subject to the terms of this
agresment and Oracde Univetsity's ©Online  Hosting  Access Policies, which are located at
bt/ fwww.orade com/educationfouke/hosting policies.iml and may be updated by Oracie from time to
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time without notice e you. Online Courses and Passports are made avallabie on a membership basis. In the
event that any Cracle programs are made available for download es part of the service, then use of such
programs is subjeck o the kerms of this agreement, If you acquire the Oracle University Knowledge Center
Service, the term shall be one or two year(s) from the effective date of your order. Oracle University
Knowledge Center Service s licensed on an individual subscriber basis and is non-transferable and non-
assighable. NOTWITHSTANDING ANYTHING TO THE CONTRARY IN THE AGREEMENT, ORACLE DOES NOT-
WARRANT THAT THE ORACLE UNIVERSITY KNOWLEDGE CENTER SERVICE WILL BE PROVIDED
UNINTERRUPTED OR ERROR-FREE.

Order Line: is defined as the total number of order entry line ifems processed by the program during & 12
month period. Multiple order entry line Rems may be entered as part of an Inéividuat customer order or
quote and may alse be autcmatically generated by the Oracle Configurator. You may not exceed the
hicensed number of Order Lines during ary 12 month period unfess you acquire additional Order tine
licenses from Cratle.

Order Management User: s defined as an individual authorized by you to use the applicable licensed
application programs which are nstalled on a single server or on multiple servers regardiess of whather the
individual is actively using the programs at any given dme. Order Management Users are allowed to
manuslly enter orders directly Into the programs but any orders entered electronically from other sources
must be licensed separately.

Orders: & defined as the total number of distingt orders for all progiams that are a part of Electronie
Orders, entered electronically (not manually entered by fcensed professional users) through EDI, XML or
other electronic means Including purchase orders transenitted from Oracle Purchasing, during a 12 month
perlod. You may not exceed the licensed number of orders during any 12 month period.

Partner Organization: is defined as an external third parly business entity that provides value-added
services n developing, marketing and seliing your products. Depending upon the type of industry, pariner
organizations play different roles and are recognized by different names such as resefler, distribuinr, agent,
dealer or broker.,

Person: is defined 2s vour employee or contractor who is actively working on behalf of your organization or
a former employee whe has one or more benefit plans managed by the system or continues (o be paid
through the system. For Project Resource Manmgersert, a person is defined as an individual who s
scheduted on a project, The total number of ficenses needed & to be based on the peak number of part-
time and full-time people whose records are recorded in the system.

Physical Server: Is defined as each physical server on which the programs are Instafled,

Ported Number: is defined as the ielephone number that end users retain as they change from one
service provider to another. This telephone number originally resides on & telephone switch and is moved
frito the responsibility of another telephone switch.

Processors shall be defined as all provessors where the Orade programs are installed andfor runaing.
Programs licensed on a processor basis may be accessed by your internal users (including agents and
cortractors) and by yotr third party users. The number of requited llcenses shall be deterimined by
multiplying the total number of cores of the protessor by a core processor licensing factor specified on the
Oracle Processor Core Factor Table which can be accessad at hitp:/foracie.com/contracts, All cores on all
multicore ehips for each licensed program are to be aggregated before multiplying by the appropriste core
grocessor licensing factor and all fractions of a number are tn be rounded up to the pext whole number.
When licensing Dracle programs with Standard Edition One or Standard Editlon in the product name, &
processor is counted equivatent b an occupled sockst; however, In the case of multi-chip modules, each
chip in the multi-chip module ks counted as one occupled socket,
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For example, a multicore chip based server with an Oracle Processor Core Factor of 0,25 instajled and/or
running the program (other than Stendard Edition One programs or Standard Edition programs) oh 6 cores
would require 2 processor ficenses {6 mulliplied by a core processor Ticensing factor of .25 equals 1,50,
which is then reunded up to the next whole number, which is 2). As another example, 2 multicore server for
a hardware platform not specified in the Oracle Processor Core Factor Table installed andfor running the
program on 10 cores would require 10 processer Hicenses (10 multipiied by a core processor licenging fachor
of 1.0 for ‘Al other multi-core chips’ equals 10).

For the purposes of the following program: Healtheare Transaction Base, only the processors on which
Internet Applicetion Server Enterprise Fdition and Healthcare Transaction Base programs are instalied
andfor running must he counted for the purpese of determining the number of licenses required.

For the purposes of the following programs: iSupport, iStore and Configurator, only the processors on which
Infernet Application Server (Standard Ediion andfor Enterptise Edition) and the licensed program (e.g.,
iSupport, 1Store andfor Configurator) are running musk be counted for the purpose of determining the
number of licenses required for the licensed program; under these ficenses you may also install and/or run
the licensed program on the processors where @ Heensed Oracle Database {Standard Edition andfor
Enferpsise Edition) is installed andfor running,

For the purposes of the following programs: Configuration Management Pack for Non-Oracle Systems,
System Mopitoring Plug-n for Hosts, System Monitoring Plugedn for NonOracle Databases, System
Monitoring Plug-in for Non-Oracle Middleware, Diagnostics Pack for Non-Orade Middleware, and
Provisioning Pack, only the processors on which the third party program that Is belng managed/maonitored
are running must be counted for the purpose of determining the number of ficenses required.

For the purposes of the following programs: Appfication Management Pack for Oracle E-Business Suite,
Aoplication Managerment Pack for Siebel, and Application Management Pack for PeopleSoft, &ll processors on
which the middfeware andfor daiebase software that support the respective application program are
running must be counted for the purpose of determining the number of licenses requirad.

For the purposes of the following programs: Data Integrator Enterprise Editlon, Data Integrator and
Application Adapter for Brata Integration, Informatica PowerCenter and FowerConpect Adapters, Application
Adapters for Data Integration, and Application Adapter for Warehouss Buitder for: PeopleSoft, Orade E-
Business Suite, Siebel, and SAP, only the procassor(s) on which the target database is running must be
counted for the purpose of determining the number of licenses required.

For the purposes of the follawing program: Audit Vault Collection Agent, only the processors of the database
sources from which audit data Is collected must be counted for the purpose of determining the number of
licenses required.

For the purposes of the following program: In-Memory Database Cache, only the processors on which the
Times Ten In-Memory Database component of the In-Memuory Database Cache program is installed and/or
runming must be counted for Ehe purpose of determining the number of licenses reguired.

Program Documentation: Is defined as the program user manuat and program installation manuals.

$M in Revenue: is defired as one milion U.S. doflars {$1,000,000.00) in all income (interest income and
rion Intarest intome) hefore adjustments for expenses and taxes generated by you during a fiscal year.

§M Revenue Under Management: is defined as one million U.5. dollars {$1,006,008.00} In all income
{interest income and non Interest income) before adjustments for expenses and taxes generated by you
diring a fiscal year for the product fines for which the programs are used.
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fecord: The Customer Hub B2B is a bundie that incudes tweo components, Siebel Universal Customer
Master BZB and Oracle Customer Data Hub, For the purposes of the Customer Hub 828 application, record
is defined as the Yotal number of unique customer database records stored in the Customer Hub B2B
application (Le., stored in a component of Customer Hub B2B). A customer database record is a unigue
husiness entity or company record, which is stored as an account for the Siebal Universal Customer Master
B2B product or as an organization for the Oracle Customer Data Huby product.

The Customer Hub B2C is a buncle that includes fwo components, Siebef Universal Customer Master B2C
and Orade Customer Data Fusb, For the purposes of the Customer Hub B2¢ application, record is defined as
the total number of unique customer database records stored in the Customer Hub B2C application {.e.,
stored v a component of Customer Hub B2C). A customer database record is a unigue consumer (ie,,
physical person) record, which is stored as a contact for the Siebel Universal Customer Master produck or as
a person for the Oracle Customer Data Hub product.,

The Product Hub s a buadle that includes two components, Stebel Universal Protiuct Master and Oracle
Product Information Management Data Hub. For the purposes of the Product Hub application, record is
defined a5 the total number of unique product dafabase records stored in the Product Hub application {L.e.,
stored in a compenent of Product Hub). A product database record is a unique product component o SKU
stoved in the MTL_SYSTEM ITEMS table with an active or inactive status and does not include any Instence
Items {i.e, *-star items) or organization assignments of the same item.

For the purposes of the Case Hub program a record Is defined as the total number of unigue case database
records stored in the Case Hub program, A case datahase record is a ubique request or issue requiring
investigation or service stored In 5_CASE table with an active or inactive status.

For the purposes of the Site Hub program a record &5 defired as the total number of unique site database
secords stored in the Site Hub program. A site databass record is a unique site (e.g. an asset, a buliding,
part of a buliding (such as a store or & franchise within a store, an ATM , etc.)) stored in the Site Hub
progranm. .

For the programs listed above, please see the application Beensing prerequisites as specified in the
Applications Ligensing Table which may he accessed at hitp://oraclecomfeontrads for the grant and
restrictions of the underlying Cracle technology.

For the Hyperion Data Relationship Management progeam, 8 record is defined as the unigue occurrénce of
any business object or master data construct that you choose to manage within the program. Records may
describa any number of enterprice Information assets, commonly referred to as base members, including
but not Hrelied to cost centers, ledger accounts, legat entities, organizations, products, vendors, assets,
locations, regions or employees. Additionally, a record may also be a summary object, commonly referred to
a5 a rollup member, that either summarizes base members or describes higrarchical information associated
with underlying base members. Records represent unfque occurrences and they do not iclude any
duplicates or shared references thakt may be essential for master data management purposes.

1006 Records: is defined as 1000 dleansed records (i.e., rows) that are output from a production data
fiow of the Data Quality for Dala Integrator program.

Registy Enstance: is defined as a single installed copy of the program on ene computer.
A program specifying “Named Project” as part of the program name may only be used with a single specific

internal use application as identified In the applicable ordering document, runnaing on a single instalied copy
of the program.
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A program specifying "Named Division” as part of the program name may only be used by a single discreet
Husiness sub-unit within your organfzabion as identified In the applicable ordering document. There is no
restriction on the number of Projects for which the program may be used within your identifled discreet
husiness sub-unit, provided that such use does not exceed the authorized number of registry instances for
which you have paid the applicable fees,

A program specifying “Nemed Enterprise” as part of the program name may only be Used by your business
entity, whether a corporation, parinership, limited ability compaiy, or otherwise, exclusive of any
stibsidiary, parent or other related entitias, There is no restrictlon on the number of projects or divisions for
which the program may be used within your bushess entity, provided that such use does not exceed the
authorized number of registty instences for which you have paid the applicable fees.

A& program specifying “Named Multi Enterprise” as part of the program name may only be used by your
business entify, whether a corporation, parinesship, limited Tiability company, or otherwise, inciuding any
subsidiary, parent or other refated entitles where you control, are controlfled by or are under common
control with such related entitles. As used herein, “contyol” shall mean ownership of greater than 50% of
the equity interest in an entity. There is no restriction on the number of projects or divisons for which the
program may be used within your entire business entity, provided that such use does not exceed the
authorized number of registry instances for which you have paid the applicable fees,

RosatiaNet Pariner Interface Processes® (PIPs®) are defined as business processes belween
trading pariners, Preconfigured system-to-systern XMi-basaed dialogs for the relevant -Business Suite
Application(s} are provided, Each preconflgured PIP includes a business document with the vacabulary ard
a business process with the choreography of the message dislog.

Rule Sat: is defined as & data rules file containing content for a given country in order to perform data
quality functions optimized for that country.

Server: is defined as the computer on which the programs are Installed. A Server ficense allows you o use
the ficensed program on a single spedified computer.

Server Adapter: is defined as & machine or cluster and the interface o a unique and discrete application
instance.

Service Order Line: is defined as the foml number of service order enbry line ltems processed by the
program during 2 12 month period. Muttiple service order enfry line Hems may be entered as part of an
indivicual customer service order or quote. You may not exceed the licensed number of Service Crder Lines
during any 12 month perlod unless you acquire additional Seyvice Order Line licenses from Oracle.
Subscriber: is defined as (a) a working telephone number for all wireline devices; (b) a portable handset or
paging device that has been activated by you for wireless comemunicatlons and paging; (<) a residential drop
or a nonvesidential device serviced by a cable provider; or (d) a live connected utility meter. The total
nuraber of Subscribers is equal to the aggregate of al typas of Subscrihers, I your business is nof defined
i the primary definition of Subscriber above, Subscriber is deflond as each U.S. $1,000 increment of your
gross annual revenus as reported to the SEC in your annual report or the equivalent accourting or reporting
document.

Sufta: is defined as all the functional scftware components describred in the product documentation.

Tape Drive: s deflned as mechanical devices used o sequentially write, read and restore data from
magnetic tape media. Typically used, but not limited to, data protection and archival purposes, taps drives
are deployed efther as a standalone unit(s) or housed within 2 robotic tape library, Examples of tape drive
tnclude but are not limited to, Linear Tape Open (LT0), Digital Linear Tape {DLT), Advanced Intelfigent Type
(AIT), Quarter-inch Cariridge (QIC), DigHta! Audio Tape (DAT), and 8tnm Helical Scan, For doud besed
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backups, Oracle counts each parallel stream or Recovery Manager (RMAN) channel as eguivalent 1o a tape
drive.

Technical Reference Manuals

Technical Reference Manuals ("TRMs”) are Oradle’s confidential information. You shill use the TRMs solely
for your Internal data processing uperations for purposes oft (a) implementing applications progratrs, (b}
Interfacing other software and hardware systems o the applications programs and {c) huilding extensions {o
applications programs, You shall not disclose, use or permit the disclosure or use by others of the TRMs for
any other purpose. You shall not use the TRMs to creste software that performs the same or similar
functions s any of Oracle products. You agres: (a) to exerdse either at least the same degree of care ko
safeguard the confidentiality of the TRMs as you exercise to safeguard the confidentiality of your own miost
important confidential information or a reasonable degres of care, whichever is greater; (b} to nraintain
agreements with your employees and agents that protect the confidentiality and proprietary rights of the
confidential information of third parties such as Oracle and insfruct your employees and agents of these
renuirements for the TRMs; (¢} restrict disclosure of the TRMs to thase of your employees atid agents who
have @ "need o know" consistent with the purposas for which such TRMs were disclosed; (d) maintain the
TrRMs at ad Gimes on your premiises; and (@) not to remove or destroy any proprietary ot copfidential
legends or markings placed upon the TRMs. Oracle shall retain all title, copyright and ether proprietary
rights in the TRMs, TRMs are provided to you "asds" without any warranty of any kind. Upon termination,
you shall cease using, and shall return or destray, all copies of the applicable TRMs,

Technical Support

For purposes of the ordering document, technical support conslsts of annual technical support services you
may have ordered for the programs. If ordered, annisal technical support (induding first year and all
subsequent years) Is provided under Oracle’s technical support polidies in effect at the time the services are
provided. The technicat support policies, incorporated in this agreement, are subject to change at Oracle's
discretion; however, Orack will not materfally reduce the Jevel of services provided for supported programs
during the peried for which fees for technical support have been pald. You should review the policies prior
to entering into the ordering document for the applicable services. You may access the current version of
the technical support polides at hitp:/foracla.com/contracts.

Technical support is effective upon the effective date of the ordering docurrent unless otherwise stated In
vour order. If your crder was placed through the Qracle Store, the effective date Is the date your order was
accepted by Oracle.

Software Update Ucense & Support {or any successor technical support offering o Software Update License
& Support, “SULSY) acquired with your order may be renewed annually and, if you renew SULS for the same
number of licenses for the same programs, for the first and second renewal years the fee for SULS, will not
increase by more than 5% over the prior year's fees. If your order Is fulfilled by a member of Oracle’s
partner pregram, the fee for SULS for the first renewal year will be the price queted to you by your pariner;
the fee for SULS for the second renewal year will not Increase by more than 5% over the prior year's fees.

Tf you declde to purchase technical support for any license within a license set, you are reguired to purchase
tachnical suppost: at the same level for ail licenses within that ficense set. You may desupport a subsek of
flicenses in a license set only if you agree to kerminate that subset of Hcenses, The technical support fees for
the remalning licenses will be priced in accordance with the technical suppott policles In effect at the e of
terminaton, Oracle’s license set definition is available in the current technical support policies. If you decide
not to purchase technical support, you may not update any unsupported program licenses with new
versions of the program.

Terabyte: Is defined as a terabyle of computer storage space used by a storage fller equal to one Hillion
bytes.
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Tiered Server: A Tier refers to the maximum capacity of the setver on which the grogram is installed.

A program specifying “Tier 17 as part of the program natng 15 limited to servers with a syaxdmum capacity of
1 or 2 Intel processors (dual core) o 1 Intel processer {quad core) or entry level RISC workstations and
SErVers,

A program specifying “Tier 2¥ as part of the program name is limited to servers with a maxium capacity of
3 or 4 Intel processors (dual core) or 2 Intel processors (gutad core) or Midrange RISC Unit or dual
processor servers and workstations or one RISC processor with 4 or 6 cores.

A program specifying “Tier 3" as past of the program name is imited to midrange ratiprocessors with a
maxitum capacity of 8 Intel processors (dual core), 4 Intel/RISC processors {quad core or & core), or 2
RISC processors (B corg) per system apacity. For Tuxedo Run Time, an additional per CPU charge wilt
apply when the customer exceeds the base count of 4 processors. .

A program specifying “Tler 47 as part of the program name Is limited to lasge systems, with more than 8
processors and Jess than 32 processors per system capacity, For Tuxedo Run Tirme, an additional per CPU
charge will apply when the custemer exceeds the base count of 8 processors.

A program specifying “Tier 57 as part of the program name s fimited o massively paraliel systems with
greater than 32 processors per system capacity, For Tuxedo Rum Time, an additional per processor charge
wil apply when the customer exceeds the base count of 16 processors,

A program specifying “Tier 6" as part of the program name is limited to IBM and PCM and other Mainframe
computing systems. For Tixedo Run Time, an additional per processor charge wil apply when the custormet
exceeds the base count of 2 provessors.

‘frading Partner: is defined as an end user of a business to business (828) hub.

Trainee: Is defined as an employes, contractor, student ot other person who is being recorded by the
program.

Transaction: is defined as each set of interactions that Is Initiated by an application user recarded by
Oracle Enterprise Manager to caphure avallsbillty and performance melrics used In caleulating service levels,
For example, the following set of interactions would represent one transaction: login, search customer, kg
out.

TUPS/Cluster: is defined as & unit of functionafity executed by a BEA Weblogic Network Gatekeeper
{WLNG) madule such as call setup or sending a message per cluster, "Cluster” shail mean ona or more
physical hardware servers located at a single geographical site, running any number of instances of WLNG
Standard Edition, For a given cluster, WENG monitors the number of TUPS exacuted by each WLNG module
in 5 minute Intervals. After each 24 hours of WLNG opergtion on a given duster, the busiest 60 conseeutive
minute period will be identified by the praduct, and the total rumber of TUPS during thal busiest hour wili
be divided by 3600, yielding the number of TUPS required o e licensed by you for that cluster,

TUPS: Is defined as » unit of functionality executed by a BEA Weblogic Network Gatekeeper module such
as £all setup or sending a message. .

UPK Developer: is defined as an individual authorized by you to use the programs which are installed on a
sigle server or multiple servers, regardless of whether the individual is actively using the programs at any
given time. UPK Developers may create, modify, view and interact with simulations and documentation.
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UPK Employes: is defined as an actve employee of yours. {Note: The value of these applications s
determined by the size of the active employee population and not the number of actual users, Therefore, all
of your active employees must be included in your order when Hicensing these applications). UPK Employees
may view and interact with skmulations and documensation buk may not create or modify simulations or
documentation. :

UPK User: is defined as an individual authorized by you o use the programs which are installed on a single
server or multple servers, regardless of whether the individual Ts actively using the programs at any given
time, UPK Users may view and interact with simulations and documentation but may not create or modify
simudations or documentation. .

Unique Daily User: is defined as any single user who accesses the software one or more times on any
given calendar day.

yser: is defined as an individual authorized by you o use the programs which are installed on 2 single
server or multiple servers, regardless of whether or not the individual s actively using the programs at any
given me,

Waorkstation: is defined as the dient computer from which the programs are being accessed, regardless of
where the program i installed.

Term Pesignation

1t your program license does not specify a term, the program license is peipetuel and shall continue unfess
tertrinated as otharwise provided ity the agreement.

1, 2,3, 4, 5 Year Terms: A program license specifying a 1, 2, 3, 4 or 5 Year Term shall commence on the
effective date of the order and shall condinue for the spedified period. At the end of the specified period the
program Heense shall terminate.

1 Year Hosting Term: A program license spediiving a 1 Year Hosting Term shall commignce on the
effeciive date of the order and shall continue for a perlod of 1 year. At the end of the 1 year the program
licanse shall terminate. A program fieense spedfying a 1 Year Hosfing Term may only be used for providing
internet hosting services.

1 Year Oracle Hosted Term: A program license specifying a 1 Year Oracle Hosted Term shall commence
on the effective date of the order and shall continue for a perfod of 1 year. Ak the end of the 1 year the
program Heense shall terminate, A program license spedifying a 1 Year Oracle Hosted Term must be hosted
by Oracle.com via Compitter and Administration services.

1 Year Subscription: A prograt Deense spedifying & 1 Year Subseription shail commence on the effective
date of the otder and shall continue for a perlod of 1 year. At the end of the 1 year the program license
shall terrinate.

ticensing Rules

Failover: Subject t the conditions that follow below, your license for the following programs, Oracke
Datahase {Enterprise Edition, Standard Edition or Standard Edition One}, Oracle Database Enterprise Edition
Optlons, Oracle Internet Application Server (Enterprise Edition, $tandard Edition, Standard Edition One or
Java Edition), Oracle Internet Application Server Options, Business Intelligence Sulte Enterprise Edition Plus,
Business Intelligence Server Enterprise Edition, Business Intelligence (Standard Feition or Standard Edition
One), Weblogic (Server Standard Edition, Server Entarprise Ediion, Sulte, Suite Options or Application

1439 N, Great Neck Rd., Virginla Beach, VA 23454 | 757.412.4362 | Fax: 757 412.1060 | www.mythics.com
Copyright 2008 Mythies Inc.




MYTHICS"

UNRIVALED ORACLE EXPERTISE

Wythics License and Services Agreement — MLSA 051409

Grid}, Tuxedo and Adapters, Qrade Enferprise Repusitery, Entitlements Server, Entitlements Server Securiy

Module, Directory Services, Jdentity Federstion, Oracle Essbase Plus and those programs with "BEA” In the
program neme indudes the right to run the licensed program(s} on an unlicensed spare computer In a
failover environment for up t a total of ten separate days in any given celendar year (for exampla, if a
failover node Is dows for bwo hours on Tuesday and three hours on Friday, It counts as two days), The
above right orly applies when a number of machines are arranged In a cluster and share one disk array.
When e primary node fails, the failover node acts as the primary node, Once the primary node is repaired,
youl must switch back to the primery node. Once the faflover perlod has exceeded ten days, the faflover
node must be licensed. In addition, only one falfover node per dustered environment Is &t no charge for up
to ten separate days even if multiple nodes are configured as fallover, Dovmtime for maintenance purposes
counts towards the ten separate days fmitation, When licensing options on & fallover environment, the
options must sratch the number of Hoenses of the assoclsted database. Additionally, when licensing by
Mared User Plus, the user minimums are walved on one falfover nede oy, Any use beyond the right
granted In this section must be licensed separately. In a failover environment, the same license metric must
be used for the production and fatlover nodes when licensing a given clustered configuration,

Testing: For the purpase of kesting physical copies of backups, your license for the Cracle Database
{Eterprise Edition, Standard Edition or Standard Edition One) includes the ight to run the database on an
unficensed computer for up to four times, not exceeding 2 days per testing, in any given calendar year,

Yott ate responsible for ensuring that the following restrictions are not violated:

« Oracle Database Standard Sdition can only be licensed on servers that have a maximum capacity of 4
cockets. Oracle Database Standard Edition, when used with Oracle Real Application Clusters, may only be
licensad on a single custer of servers supporting up to a maximumn capacity of 4 sockels.

« Oracle Standard Edition One, Internet Application Server Stendard Edition One and Portal Standard Edition
One can only be licensed on servers that have a maximum capaclty of 2 sockets.

« Weblogic Server Standard Edition does not include Weblogle Server Clustering,

» Business Intelligence Standard Edidon One ean only be licensed ot servers that have the ability fo run a
maximum of 2 sockets, The data saurces for Bl Server and BI Publisher are limiled to the included Oracle
standard Edition One, one other database, and any number of flat file sources such as C5V, and Xt5. You
may use Oracle Warehouse Bullder Core E1L. to pull data from any number of data sources but you must
use only the Inclusded Cracle Standatd Edition One as the target dalabase.

« The number of TRACE licenses (Rdb Server Option} must mateh the number of ficenses of the assoclated
database,

« The number of WebLogic Suite Options must mateh the number of Heenses of the assocfated WebLoglc
Suite Application Server program.

« The number of Application Server Enterprise Management licenses must ratch the number of licenses of
the associated Application Server program.

» The nurnher of Database Entarptize Edition Options and Datebase Enterprise Managernent Packs licenses
must mateh the number of licenses of the assotiated Audit Vault Server.

« The rumber of Interactive Dashboard, Pelivers, Answers, Office Plug-in and Reporting and Publishing
lleerises must match the number of licenses of the assoctated Business Intelligence Server Enterprise Edition
program.

« The number of Business Intelligence Server Enterprise ficense options must match the nurmber of licenses
of the associated Business Intelligence Server Enterprise Edition program, The number of Business
Inteliigence applications chserver licenses of the associated Usage Accelerator Analytlcs progranm must
match the, number of licenses of the associated trahsactional CRM Sales appiication program.

« The number of Business Intelligence applications observer Hoenses of the associated Human Resources
Compensation Analyltics program must match the total number of employees and contractors in your
organization.

» Informatica PowerCenter and PowerConnect Adapters may not be used on a standalone basis or as a
standatone ETL tool. The Informmtics PowerCenter and PowerConnect Adapters may be used with any data
source provided the target(s) are: (i) the Oradle Business intelligence applications programs (excluding
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Hyperion Enterprise Performance Management Applications), {i) the underlylng plaiforms on which the
Oracle Business Intefligence Sufte Enterpiise Edition Plus program, Oracle Business Intelligence Standard
Edition One or assaclated components of those Business Intelligence applications programs run, or {iil) a
staaing database for any of the foregoing, Informatica PowerCenter and PowerConnect Adapters may also
be used where the Oracle Business Inteligence applications programs {excluding Hypetion Enterprise
Performancs Management Applications) are the source and non-Oraclk: Business Intelligence application
programs are the target, provided, that users do not use Informatica PowerCenter anid PowerConrect
Adapters to tvansform the data.

» Hyperion Data Integralion Management, Hyperlon Data Integration Management Team Based
Development, and the Hyperion Data Integration Management Adapters for SAP BW, SAP R3, PeopleSoft
and Siebel are licensed by Computer. Each Computer license is fienited to suppart the use of up to § CPUs
and each Computer license must be licensed in increments of 8 CPUs, Each core is recognized as a CPU. For
computers that have more than 8 CPUs, additional Computer licenses must be purchased based upon the
amount of CPUs that you are using. For example, If you are using Hyperion Data Integration Management
oh 12 CPUs, you need to purchase 2 Compater licenses; if you are using Hyperion Data Tntegration
Managerment on 17 CPUs, you need 1o purchase 3 Computer Hrenses. These programs may be used solely
In conneciion with moving data inte and out of a Hyperion Data Store(s) (data/metadata reposttory({ies)
defivered with the Hyperlon programs,) These programs may not be used to extract data from a non-
Hyperion Tata Store(s) to load a custom data warehouse (a data warehouse not bullt solely from data from
a Hypetion Daka Store(s), The Hyperion Data Integration Management Computer license allows for such
progeam to 1) connect to the following refational databaces only: Oracle, Sybase, 1BM DBZ, M5 QL. Server
and 2) source from and write to an unlimited number of flat fiie/XML files. Hyperion Data Integration
Management Adapters for GAP BW, SAP R3, PeopleSoft and Siebel must be licensed separately to afiow
Hyperion Data Integration Management to connedt to these additional sources.

« Application licensing prevequisites as specified in the Applications Licensing Table which may be accessed
at hitpef/oracle.comfeontradts.

« The: pumber of Hyperion program option licenses must roateh the nurmber of licenses of the assoviated
Hyperion program,

s The ficense for the Hyperion Planning Plus program includes a limited use license for the Hyperion Essbase
Plus, Hyperion Financial Reporting, Hyperion Web Analysis and Oracle Data Integrator - Target Database
programs, Such Himited bse license means that the Hyperion Essbase Plus, Hyperlon Financial Reporting,
Hyperion Web Analysis and Oradle Data Integrator - Target Database programs may only be used o access
data from the Hyperion Planning Plus program. Specifically, the Hyperion Essbase Phis program cannot be
used to create Esshase cubes that do not contain data used by the Hyperion Planning Plus prograny and the
Aggregate Storage option companent of the Hyperion Essbase Plus program may not be used,

= The ficense for the Hyperien Profitability and Cost Management program includes a imited use llcersse for
the Hyperion Essbase Plus, Hyperion Fineneial Reporting, Hyperion Web Analysis and Oracle Data Integrator
- Target Database programs, Such limited use license means that the Hyperion Esshase Flus, Hyperion
Financial Reporting, Hyperlon Web Analysis and Oracle Data Integrator - Target Database programs may
anly be used to access data from the Hyperion Profitability and Cost Management program. Specificaliy, the
Hyperion Esshase Plus ptogrem cannct be used to create Essbase cubes that do not contain dafa used by
the Hyperion Profitability and Cost Management program and the Aggregate Storage option component of
the Hyperion Essbase Pius srogram may not be used.

« The llcense for the Hyperion Data Relationship Management program Indudes a Imited use Heense for
both the Weblogic Seyver Standard Fdition and BPEL Process Manager programs, Such limited use license
e that the WebLogic Server Stendard Edition and BPEL Frocess Manager programs may only be used
to enable workflow functions in order to process requests within the Hyperion Data Relationship
Management pragram,

s Yot raay run only one data repository of the Oracle Real User Experience Insight per setvet regardless of
the number of processors that are licensed for a server,

o BEA Weblogic Server Advantage Edftion does not include Weblogle Server Clustering.

« BEA Webtogic Server Mid-Market Edition can only be Htensed on servers that have a maximum capacity of
2 CPUs. This program does not include Weblogic Server Clustering.
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» The use of the BEA Weblogic Server SDK program Is lirsited to 5 concurrent IP connetions,

« The use of the BEA Weblogic Platform SDK program ks limited to 5 concurrent 1P connections.

« The use of the BEA WebLogic SDK Professional Edition program s limited to 5 concurrent IP connections.
« BEA WebLogle Network Gatekeeper Standard Edition Base Platform Inchudes a limited use license of BEA
Webl.ogic SIP Server, The limited nse license entitles you to use the BEA Weblogic SIP Server program only
to access the features and funciions of Weblogic Network Gatekeeper Standard Edition,

« BEA WebLogic Network Gatekeeper TWS Edition Base Platform inciudes a limited use license of BEA
Webtogic SIP Server IMS Edltion. The limited use license entitfes you fo use the BEA Webl.oglc SIP Server
IMS Fdition program only to access the features and functions of Weblogic Network Gatekeeper TWS
£dition,

« The usa of the BEA Weblogic WorkGroup Editton is Amited to 20 concurrent IP connedtions, This program
does not Include Weblogle Server Clustering,

« BEA Webtogic Operations Control inclutes 5 Instances of Webl.egic Operations Contre! Managed Instance
and Welid.ogic Operations Control Huuid VM Container.

« BEA Aquabogic Entarprise Repositary Professional Edition program ks limited to 5 unique dally users as
defined above. : .

» BEA AgquaLoglc Enterprise Repository is Himited to 10 unigue dally users as defined ahove.

+ For the BEA Aqualogic Enterprise Repository program, you may not have both named users and unique
daify users in your environment.

» BEA Weblogic Infegration Application Integratior and BEA Weblogic Integration Business to Business
nclude a Hmited use license for Webtngic Integration. The: Himited use license enables yol: 10 use only the
following features of Webl.ogic Integration: application connectivity via adapters, applicakion connectivity via
contrals, adapter development kit, WLT design console, date transformation, messaging (IMS), message
broker, web services, WL administration console for application integration monitoring and management. In
addition, the Imied use license of Webbogic Integration included with BEA WebLogic Integration Business
to Business allows vou ip alse use the 828 protocols (for example, ebXML, Rosetialet, web services) and
trading pariner tanzgement. You have no right ke use any other features or functionality of the Webtoglc
Integralion program.

o If you purchase cencurrent user licenses for BEA Weblogic Enterprise CORBA ATME and J2EF RTK, BEA
Weblagic Enterprise CORBA and ATMI Run Time, BEA Tuxedo Runtime andfor BEA Tuxedo LLE Sacurity
programs, you must acquire 3t least the minfmum number of licenses for each server, based on the Server
Tier set forth below:

400

*7o determine the Her of your server please consulk the tered server license metric definition above.
« BEA Weblogic Server Process Edition does not inciuds: the: following features: message brokering, human
worldlow nor B2B capabilities.
« BEA Tuxedo CES and BEA Tuxedo CRS-R do not indlude the following features: JWS,/Q,/COBOL,JDCE,
transaction, events, DOMAINS, admin API, ACLs (access conirol fist security option), link level encryption
nov wab browser GUI admin. In addition, BEA Tuxedo CRS-R does not include the following features: buffer
type, FMLAYIML support, bridge process nor MP mode.
» HEA SmartConnect (SC) inchides a Himited use ficense for Aqual.ogic Service Bus (ALSB). The limited use
fcense entithes you o use only the following features of ALSE: ALSE pipeling actions limited o routing,
monitering and logging; connectivity to SC is Emited to connection via WebServices and JMS profocois onfy;
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the SC instanca may be deployed only into a cluster containing other SC instances. You have no right to use
. &ny other features frotn the ALSB program including, for example, extensibility by custom ALSB transports
andor use of user-created XSLT or XQuery transformations.

» For the purposas of the Primavera Web Services program, develppers and end users who are not already
ticensed for Priravera P6 Enterprise Project Porffolio Management and who need access to applications
ereated using P5 Web Services and/or £6 Jave APTs, must be licensert for the Primavera Web Services

program.

¥ you purchase Named tser Plus ficenses for the programs listed below, you must malntaln the following

user mirdmums and user maximums:

Bogmm: . 002 o Ginmu
Oracle Katabase Enterprise £ditio 75 Named Users Plus per Processor
Relb Enterprise Edition 25 Named Users Plus per Processor
LODASYL DBMS 25 Marmed Users Plus per Processor
#eblogic Server Standard Edition 10 Named Users Pius per Processor
WWebLogic Server Enterprise Edition 10 Named Users Plus per Processor
Weblogic Suite 10 Named Users Plus per Processar
Weblogic Application Grid 10 Named Users Plus per Processor
Toherence Standard Edition 10 Named Users Plus per Processor
Coherence Enterprise Fdition 10 Named Users Plus per Processar

Coherence Grid Edition

10 Named Users Plus per Progessar

‘TopLink and Application Develppment Framewatk

10 Named Users Plus per Processor

Internet Application Server Standard Edition

10 Named Users Plus per Processort

internst Application Server Enterprise Edition

10 Named Users Pius per Processor®

BYFE Process Manager 10 Named Users Plus per Processor
Mebl ngic Integration 10 Named Users Plus per Processor
Service Regisiry 10 Named Users Plus per Processor
Enterprise Repository 10 Named Users Plus per Processor
Forms and Reports 10 Named Users Plus per Processor
Tuxedo 10 Named Users Plus per Processor
Web Services Manager 10 Named Users Plus per Processor

S0A Suite for Non Oracle Middleware

10 Named Hsers Plus per Processol

Business Process Management Suite for Mon Oracle
Middleware

10 Named Users Plus per Processor

Event-Driven Architecture Sulte 10 Named Users Plis per Processor
Buginess Intellgence Standard Fdition 10 Named Users Plus per Pracessor
WebCenter Sufte 10 Named Users Plus per Pracessar
WehCenter Services 1.0 Named Users Plus per Processor

Universal Content Management

10 Named Users Plus per Processor

iraaging and Process Management

10 Named Users Plus per Processor

Cordent Conversion Server

10 Named Usels Plus per Procassor

Distributed Document Capture

10 Named bisers Plus per Prooessor

*The Named User Plus Minimum does not apply if the
allows for & maximum of one user per program.

program Is installed on a one processer machlne that
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;Persunai Edition i Nemed User Plus per database

iBusiness Inteliigence Standard Edition One 50 Named Users Plus

The rumber of licenses for the programs listed befow must match the number of licenses of the assocated
datahase and IF you purchase Named User Plus leenses for these programs, you must maintaln, st a
minimum, 25 Mamed Users Plus per Processor per assoclated database.

Database Enterprise Edition Options - Real Application Clusters, Partitioning, OLAP, Data Mining,
Spatial, Advanced Securlty, Label Security, Content Database Suite, Records Database, Dalabase Vault, Data
Profiing and Quality, Active Dake Guard, Real Application Testing, Advanced Compression, Total Recall, In-
Memory Database Cache

Database Enterprise Management Packs - Diagnostics Pack, Turing Pack, Change Management Pack,
Configuration Management Pack, Provisioning and Patch Automation Pack for Datatase, Data Masking Pack
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