 (
Staff Summary Report {r Tempe

Council Meeting Date: 5/28/2009 Agenda Item Number:

SUBJECT: Request approval of a sixteen-month software maintenance and support service
agreement with the Arizona Supreme Court for the Tempe Municipal Gourt's new
case management system.

DOCUMENT NAME: 200905281sts06 (PURCHASES (1004-01}

COMMENTS: (#T09-151-01) Total Cost shall not exceed $166,000.
PREPARED BY: Ted Stallings, CPPB, Procurement Officer, 480-350-8617.
REVIEWED BY: Michael Greene, CPM, Central Sevices Administrator, 480-350-8516
Mark Stodola, City Court Manager, 480-350-8457
Gene Obis, Information Technology Manager, 480-350-8353
LEGAL REVIEW BY: Jenae Naumann, Assistant City Attormey, 480-350-8402
DEPARTMENT REVIEW BY: Jerry Hart, Financial Services Manager, 480-350-8505

FISCAL NOTE: Sufficient funds have been appropriated in cost center 4710 for the anticipated
expenditure in the current fiscal year.

RECOMMENDATION: Approve the agreement.
ADDITIONAL INFO: Background Information

On May 4, 2009, the Tempe Municipal Court implemented the initial phase of a
case and financial management system that was developed in partnership with
the Arizona Supreme Court, Administrative Office of the Courts. This project
marks the culmination of work thet began more than five years ago. The new
case management system is a replacement for the Tempe Municipal Courts
aging legacy system that went into production in 1893,

This agreement provides for software application and Infrastructure support
services for the Tempe Municipal Courts new case management system.




Service Level Agreement (SLA)

Between the Arizona Supreme Court, Administrative Office of the Courts,

Information Technology Division and the
Tempe Municipal Court, City of Tempe.

Contract No. 2009-

AGREED AND APPROVED this day of May, 2009 is the agreement between

fhe parties dated March 4, 2009.

CITY OF TEMPE, ARIZONA
By:
Mayor
ATTEST:
City Clerk
APPROVED:

Central Services Administrator

APPROVED AS TO FORM:

City Attotney



for
Tempe Viunicipal Court

by
AQC Information Technology Division
wifective Date: March 4, 2009
i arvad MM,..MM.M.__.W,ww_M_ bLiub A A

e

Docunrent OwneL:

Approval
{(By signing below, all Approvers agiee to all rerms and conditions outlined in this Agreement.}

|
=)0 OF

[Fiflp ot
L0 AZ Supreme Coury/ A0C

Approvers

Touraine Arvkfeld

Kayl Heckart

Subsequent Agreement Ref:
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Administrative Office of the Courts
Information Techuology Division
Service Level Agreement fox
Tempe Municipal Court

1. Agrecoment Overview

This Agreement represents & Service Level Agrecment (*SLA” or «p greement”) between the
Arzona Supreme Coutt, Administrative Office of the Courls, Information Technology
Division, hereln refesred to as «, OC/ITD" and Tenpeo Municipal Cootl herein referred to as
« ooal Site”, The signing of thig document indicates agreement to its content, that itis valid,
fhas achievable objectives, and represents the intent of the AOGC, Information Technology
Division to meet the system needs of the Local site.

This Agreement remains valid uniil superseded by 8 revised agreement mutualiy endorsed by
poth parties, Changes a© recorded in the Aendments section of this Agreoment and are
effective upon smtuat endorsement by parties.
This Agreement cutlines the parameters of all IT services covered as they are watually

anderstood by both parties. This Agresment does not supersede current Processes and
procedures unless explicitly stated hevein.

3. Goals & Objectives

The purpose of this Agreement is to SOSUEE that the proper clements and commitments are in
place 10 provide consistent IT sexvice support and delivery to the Local Site by the
AQCATD. .

The goal of this Agpreement i t© oltain mutual agreement for IT gervice provision between
the AOC/ITD and Local Site.

The objectives of this Agresment are tol

. Provide clear veference 10 service ownership, sccoantabitity, roles and/for

sesponsibilities. :
o TPresont acleat, concise and measurable description of service provision o the Local
Site.
o Match perceptions of expected service provision with actual service support and
delivery.
Arizona Supreme Court
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3, Stakeholders

The following Qervice Provider(s)

TY Sexviee Provider(sh ITD/AQC (fProv
YT Customex(s): Tempe WMunicipal Coux

agreement:

Buginess hout contact

A frer normal houxs:
Paul Brisho

Mark Wittenburg Netw

| peter Shay

Danuy Pugh Progr

Cralg Brwin

Rick Rager

Azizona Supreme Cowd
ADC ITD SLA for Tempe wMunicipal Court

and Customer(s) will be used as the basis of the
Agreement and represent the primary gtakeholders associated with this SLA:

borlic Operations
Supervisdrﬂ' empe IT
Systems Administiation
Supervisor/Tempe IT

DataCenter and
Operations
sypervisor/Tempe IT
ammet/Terps
Municipal Court

Prograpumet/ Tempe 1T
Deputy Court

Manager/Tempe
Cowt

Page 4

ider)

Stakeholder Tifle / Rele
Angel Bingham AOC Suppott Services
Manapex

Infrastructure Operations
Manager

AOC Support Services

Infrastructure Op erafions
Manager

Network

Municipal

t (“Customer"}

The following stakeholders ate responsible for the deployment and ongoing suppott of this

Contact Tnformation
abingham@couﬁs.az.gov
work: 602-452-3540
cell:
p&misho(@courts.az,gov
worlk: 602-452-3700,
cell: 480-213-4873

sagport@couxts‘az.gov
wotl 602—452~3519

ghrisho@coutts.az.gw
work: 602-452-3700,
coll: 480-213-4873
mark wittenbure@tenpe. 2o
wrork: 4%0-350-8237
eter shay(@iernpe.Lov.
work: 480-350-2021

jim cobin@dtempe.goy
w0t1c14&0~350~8209

cell'888-202-1430
danny pugh@tempe.gov
wotk: 420-858-2288
cell:919-264-3263

cialy erwin{@iempe.gov
work: 4%0-350-8859
cell: 480-250-5486

dick rager{@iempe.goy
WO&:@SQ«SS&EZSZ
cell:480-296-3610

3412009




The following stakeholders are responsible for Local 8ite’s adroinistrafive supetvision;
securing fonding additions, deletions and changes to the SLA, and primery conjact for
outages or changes to the system(s):

Rick Rager Deputy Court

Manager/Tenapo Nunicipal
Court (secering funding
for additions, delctions

and changes fo SLA)

fick ager@iempe.gov
W01‘i(:480~*350«8252
ce11:480-296~3610

Mark Stodola Court Manager/Tempe
Whnieipal Court {securing
funding for additions,
deletions and chenges O
SLA)

matk stodola@iemnpe. Zov
work: 480-350-8457
66112602-402-0523

Mark Wittenburg Network Operations
Supervisor/ Lempe Ji
Systems Administration
Supervisor/ Tempe It

mark wittenburg@empe.goy
work: 48(-350-8237

peter shay@tempe. 2oV
wark: 480-3 £0.2021

Peter Shay

Datacenter and Network
Operations
Supervisor/ Tempe IT

jim cobin(@iempe. 20V
Work:48(}w350~8209
ceﬂ:888~202—1430

Danny Pugh Programmer/Tempe

Municipsl Court

danpyy_pughEtempe. sov
work: 4808582288
cell:016-264-3263

craig, eryin@iempe.goy
work: 480-350-8859

cell: 480-250-5486

Craig Brwin Prograrmet/Tempo IT

Arizona Supreme Court :
AQC ITD SLA. for Tempe Muricipal Court Page 8 3/4/2008



4. Service Rpvironment

The following information provides detail on fhe usexs, tools, applications and/or other
components supported by this SLA:

Mumber of Fnd Users: # 90
Number of End Devices: # 90
Number of Concurrent Users: #990
Mumber of Registered Users: #90

Tempe Municipal Court users rosiding on the Tempe
City Local Agea Network routed 0 the Arizona Judicial
nformation Network over {0 subnets, The Tempe CMS
consists of a Develo sment enivitopment

Windows Operating Systert, Microsoft SQL Server,
AOC SQL Repotting Qervice and ACC Tivol Storage

Manager are the suppotted applications under this SLA

Tho infrastrpotare Hom T ocal Stte to AOC/ATD will be
fhree (3) T1 circuits with router to rouiet Triple Data
Pneryption Standard (3DES) enabled. The clreuits will
e managed by Tempe city network. The AOC
network group will place 8 sriteh and firewall at the
eniry point. Windows application servess will be
connected to replicate SQL database servets. SQL
Report sexvels will access onty the 1,ocal Sites SQL
databases, All storage will be local to the sexvelrs. All
backop will be conducted by the AOC using Tivoli
Storage Managel.

Tempe City Network comumits t0 24x7support by
calling 480-350-2900 for any and all emergencies. On
call staff will confact you within half boux (30
minutes).

TJser Base Description

Supported Applications:

Infrastructore Services:

\

TLA Dependencies:

Asizons Supteme Court
AQC ITD SLA for Tenpe Municipal Court Page 6 30412009




Sa

Periodic Review

Tihis Agreemnent is valid from. the Effective Date ontlined hevein and is vaiid until the Date
of Termination. This Agreement should beo reviewed at a minfraum once per fiseal year;
however, in liew of a review during any period specified, the current Agreement witl remain
in effect.

The AOC Sapport Services Managex (“Document Owmer”) is responsible for facilitating
regular reviews of this document. Clontents of this document may be amended as required,
provided mutnal agreement is obtained from the primary stakeholders and communicated to
all affected pasties. The Docament Owner will incorporate all subsequent yevisions and

obtain mufual agreetnents | approvals as required.

Business Relationship Manage: Angel Binghame
Review Period: Annually

Previous Review Datel Tehruary 1, 2009

Next Review Dates Miarch 1,2010

This Agreement will be posted to the following location and will be made acoessible to all
stakeholders:

Docnment Lo pation: 'httptfisugremeﬂf sapport/sla him

Termination
Bither party may terminate this Agreement with the approvat of the Administrative Director
of the Courts.

Any termination will be effective o2 July 1. The rerminating pacty must prpvide’the othet

party wistten notice no later than the first day of April of the calendat year 1 which the
fermination will oocus.

1f either pasty terminates this Agreement, the I ocal Site agrees t0 transfer, at its sole expﬁ;nse,
all AOC equipment, software and other materials to the AOC, ot any other looation
designated by the AOC, within 30 days of the effective date of such termination.

The Loocal Site also agLecs, at its sole expense, {0 MOVE alt Tocal Site equipment, softwate
and other materials housed at the ACGC hack to the Local Site, within 30 days of the effective
date of such. termination.

The Local Site may vetain an electromic coPY of that site’s data for the purpose 0f carrying on
daily operations.

'ghg parties acknowledge that this Agreement ig sabject 10 cancellation pursuant 10 ARS.
38-511.

Arizona Supreme Court '
AOCITD SLA. for Tempe Municipal Couxt Page7 3442009




7. Service Agreentent

The following detailed service parameters are the responsibility of the Yervice Provider in the
ongoing suppott of his Agreemeit.

7.1 Service Provider Requirenents
Service Provider responsibilities andjor requiretnents in support of fhis Agreement
inclnde:
o Meeting response times associated with service related ineidents.
o ‘Training required staff on appropriate service support tools.
s Appropriate notification to Custorner for all scheduled maintenance.
s Racilitation of all service support activities involving incident, problem, change,
release and configuration managerment.,
s Appropuiate sotification to Customer for alt unscheduled maintenance or outages.

7.2 Service Scope
The following services are covered by this Agreement; full descriptions, specifications
and costs are outlined in the IT Service Catalog.

Reference No. | Sexvice '
1000 TJser Security & Account Management { for SSRS access)
1001 Tnoident Management
1002 Problerm Management
1003 Change Management
1004 Configuratios Management
1005 Release Management
2060 Tofastructure Operations Service
2001 Computer Centet Bavironment
2002 Availability Management
2003 Computer Center Ravironment Monitoring
| 2004 Capacity Management
2005  Server and netwotk montioring
2006 Tivol Storage Management Service
2009 Tntrusion provention and Security Risk Management
2105 Windows System Administration
2107 A clustered HP Server environment.
2108 A replicated HP Server environment
2200 Database Administration (DBA) General
2207 Database Adroinistration (DBA Microsoft SQL
Replicated Microsoft SQL Server Database environment
2300 Network Administration General
2303 Aovess fo state agencies from “Arizona Judicial Information Network (AJI)
5089 Microsoft SQL Repott Service Bnvironment

Arizona Supreme Court
AOC ITIy SLA for Tempe Munteipal Court Page 8 37412009




73 Service Out of Scope
The following services are not covered by this Agreement:

o The Tempe CMS application will be supported by Tempe Manicipal Court stafl,
o ‘The cireuit connections between the Tempe Municipal Court and the AOC will be
managed and controlled by Tempe City Network.

7.4 Service Assumptions
Assumptions related to in-gcope services andfor components include:

o Customer user base will remain within 15% of current staff levels.

o Tunding formajor up grades wilt be provided by the Caostomet and treated as a
project outside the scope of this Agreement.

s Changes to services swill he communicated and documented to all stakeholders.

o . All Tempe CMS application issnes will be addressed by the Tempe Municipal
Court staff, Once an incident is determined not to be an application issus, the
local site will contact the AOC.

7.5 Security/Electronic Communications
o Tocal Site agrees fo comply with established Arizona Judicial Departroent

Flectronic Comraynications Policy, Adwainistrative Codel1-503, available on-line
at: hittp://su remed/orders/admeode/ dfeursentcode/1-503. df. Ttisthe
vesponsibility of cach user at Local Site to +oad and inderstand this policy.

s THach nser at Local Sito will sign and retutn. to the AOC Support Center the
‘Acknowledgement of User Policies located at . ,
hitp stugremezzfsu}mow forms.im

o T.ooal Site agrees to compile with all data breach nofification requiremnents
es%g?l(ilzhed by Supreme Court administrative order pursuant to AR.S. §44-
TSOL(K).

7.6 Reproduction

The software provided under fhis Agreement 1ay not be copied or reprinted in whole or
11 substantial part, except, however, #he Local Site may make additional copies of this
software for back ap and on-going support purposes. Local §ite may copy documentation, as
needed, for its own internal vse.

Agizona Supreme Court
ADC TTD SLA for Tempe Municipal Court Page 9 3/4/2000




8. Customer Requirements

The following are the responsibility of the T.acal Site i support of this Apreement:

o Adherence fo any related policies, processes and procedures outlined in Appendix
A: Related Policies, Processes and Procedures.

o Appropriate incldents and/or request prioritization as outlined in Section 9.5.

o Advanced scheduling of all service related requests and other special services
with the Service Provider.

o Creation and maintenance of all required project documentation.

s Appropriate use of support toolsets as ouflined in Appendix A Related Policies,
Process and Procedures,

o Payment for all service-related setup and/or configaration costs prior to service
provision.

« TReasonable availability of customer yepresentative(s) when resolving a service
related incident or request.

s TRésponsibility for responding to requests from the public submitted under
Supteme Court Rule 123 for access to official court records fox the Local Site.

9. Service Management

Effective support of in-scope services is a resulf of aintaining consistent setvice levels. The
following sections provide relevant details on service availability, monitoring, measurement
and reporting of i1-scOpe services and related cotponents.

9.1 Service Availability
Coverage parameters specific to the service(s) covered in this Agreement are as follows:

o 7:00 AM. to 6:00 PM. Arizons Time
« Monday - Friday, excluding state observed holidays.
» After normal hours will be covered by server monitoring and on call personnel,

Production Computing Eypvivonment
["Eastomer Availability 7:00 g.ow 1o 6:00 p.an. Monday — Friday l
7.:00 am to 1:00 pm. Saturday and Sunday
Special Tempe City holiday: Cesax Chavez
Recognitiom Day {(Mareh 31), Open on
Columbus Day
Maintenance Window 39 Gunday of Bvery Month 10:00 p.m. t0
6:00 a.m. Arizona Tine

]_@tomateé Server Monitoring | 24x7 365 days per year

Azizona Supreme Courl
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Test Computiing Faviremment

Customer Availability .00 am. to 6:00 p.1. Monday — Priday,

Maintenance Window - 39 Sunday of Bvery Monfh 10:00 pan. fo
- 6:00 anL

“Autornated Server Monitoring 24x 7 365 days per year

Development Computing Eaviremment

Castomer Availability NMonday to Friday, 7:00 a.um. %0 6:00 p.m.
Maintenance Window Arranged with customer a8 needed.
Antomated Server Monitoring NA

9.2 Availability Restrictions
This time should be avoided by the Service Provides when changes #re required.

Local Site holds couxt ont Saturday and Sunday from 7:00 2.0, fo 1:00 pan.
L.ocal site holidays are different than siate holidays, Cesar Chavez Recognition

Day (Maxch 31} and open on Columbus Day
0.3 Service Measurement

The following measurements will be established and maintained by the Service Provider
to ensure optimal setvice provision to the Customer:

TEMPE CMS
Weasnrement | pefinition Performance Target B
Application Percentage of time 7% to 98.5% access fo the systom
Tempe CMS Application is available caloulated over 8760 houts pet yoar-
Availability outside of maintenance This correlates to 131 fo 280 houss of
i downtime per year primarity during off
window. prime work howys,
CHent Response | Peicentage of incidents 95%
Time resolved within target time by
priority
#of Neamber of outages during the T.o5s than 5 of Unscheduled
Unscheduled Core Availability Time COutages per year.
Outages
SQL Reporting Services
Measurenent | Definition Performange Target j
Application Percentage of time application 57% to 98.5% access to the systsim
calenlated over §760 hous pei Year
Arizona Supreme Court
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SQL Reporting is availabie outside of This correlztes fo 131 fo 280 hours of
Services smaintenance window. dowatimy per year primarily during off
Availability prime work hous.
Client Response | Percentage of incidents 95%
Time resolved within target time by
priority
#of Nurmber of cutages during the | Less than 5 unscheduied outages
Unscheduled core availability time per year.
| Cutages

9.4 Service Level Reporting

The Service Provider will supply the Local Site with the following reports on. the
intervals indicated:

Report Name Taterval | Recipient | Responsible ]
Application As requested | Business Manager AOC Support
Availability Report Services Manager
Client Response As requested | Business Manager AOC Support

Time Report Services Manager
Application As requested | Business Manager AOC Support

Incident Repott Services Manager

9.5 Service Requests

T support of services outlined in this Agreement, the Service Provider will respond to
service related incidents and/ot requests submitted by the Customer within the following
time frames:

Thirty (30) minutes {during business hours) for issues classified as Critieal.
One (1) hour {Guring business hours) for issues olassified as High priority.
Four (4) hours (during business hours) for issues classified as Mediwum priotity.
Right (8) hours (during business hours) for issues classified as Low prioity.
Bight (8) hours (during usiness hours) for a general service regquest.

e & @ & @

Refer to the service support policies, processes and related procedures for additional
information in Appendix A: Related Policies, Processes und Procedures section.

Within 20 minufes of
call and every hour until
| inoperable for &ll users resofution
o The systen, network of prime Within 1 hour of ¢all Sixteen ovrs (two
business application is and every two hours business days)

Axizona Supreme Court
AOQCITD SLA for Tempe Municipal Court Page 12 37472009



2| inoperable for one of more, but
5 not all, nsers

wntil resolution.

2l The user Is experiencing 2

functional ergor}

% Gonetal information andfor
A (raining ina specific avea is

requived;

ser Profile Reguests

call

The system is functioning
ascording to design and
problen can only be resotved
by an application system

1 modification, (hes lssues will
1 need 1o be evaluated to

o determine prioritization and

H funding reguirements);

= purchasing xequests;

speclal projects and consuiting
| services

Tithin four (&) honzs of

Trwenty four hours {three
business days)

Within cight {8) hours At least ten business days

of call for purchasing requesss;
No specified time fox
enhancement requests of
special projects as these

will vary depending on
scope, requirements and
TESORICES

9.6 Service Malntenance

All services andfor related components tequire 1@
(“Maintenance Window”) in order to meet established

will render systems and/or applications unavailable for norma

following locations and fimeframes:

Lecation(s); AOCData Center

Timeframe(s): 3™ Gunday, 10:00 p.am.

| Tisne Sumday | Monday Tuesday | Wednesday Thursday
Begin | 10:00FPM 0:00 300 0:00 0:00
End (:00 &6:00 AM 0:00 | 3:00 0:00

Arizona Supreme Court
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Appendix A: Associated Policies, Processes and Procedures

A.1 Change Management

Dofiniéion: Change managetnent sefers to any event that alters the existing state of a
customer’s production IT services, inchuding software, hardware, networks and facilitics.

Tool Requicensents: BMC Remedy .
Tool Link(s): hitp://supremeZ2/support/ wroblem reportinghim

A2 Release Mapagenment

Definition: Release management ensures that all the techoical and non-technical aspects
of a change or related groups of changes are coordinated and facilitated in a standerd
manner,

Tool Requirements: Visual Source Save

Documentation: V35S on the E-Drive of the Courinet Server in'the following directory.
E:\Shared\SourcaCon’sroi\TempeMunIDeve?opment

A3 Incident Management

Definition: Tncident management refers fo the process of managing unexpected
operaifonal events with the objeciive of returning service to customers as rapidly as
possible.

Toecl Requirements. BMC Remedy
Tool Link(s): hitp/s upteme22/support/problem reporting. hin

A 4 Problem Management

Definition: Problem management identifies the root cause of a single significant,
multiple or reoccuning incident(s) to prevent further incident activity.

Tool Requivements: BMC Remedy
Tool Link(s): hitp://supreme2 2/support/ problem reportinghtm

A.5 Configuration Management

Definition: Configuration management identifies records and validates crifical
computing components and fheir relationships with other configured iterss, maintaining
a virtual representation of the IT infrastrocture.

Tool Requirements: BMC Remedy
Teo) Link(s): http:ifsumemem/submrtharob%em reporting it

Arizona Supreme Court
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Appendix B: Cost

» The Local Stie will designate the Primary Contact Person who will heve authority 10 make
additions, deletions and changes related to hardware and software listed on this appendix.

2]

The Tocal Site will receive a detailed invoice on the cost allocation, Amounts assessed to

fhe Local Site for on-going costs shall be billed apmually in July. They shall be payable
within 30 days of receipt of invoice.

@

The Local Site agrees to provide funding, equipment and resources for local electronic

communications, which the Local Sife may, with prior written notice and AQC approval,
wish to establish with other local entities.

@

The Local Site agrees to pay for all hardware and software required by the Local Site

Agpplication and Reporting Services.

®

The Local Site agrees to pay for the following:

“Op-going costs” for equipment naintenance, communication links, and
appHcation support as shown below or as amended tnder Appendix F.

All eshancements to the software. :

All costs associated with courts growth which. may include construction or Move
costs. .

Any costs associated with accessing special services such as Westlaw or any
similar account that the Local Site may opt o use.

Al costs associated with equipinent maintenance not covered nnder statewide
maintenance agreorents.

‘Al costs associated with acquiring, installing and using additional equipment and
the costs of replacing equipment, as needed

All costs associeted with reconfiguring non-working equipment.

Ereakdown of Hardware and Software
Number of Trer [Serviee Tteni/Service Total Bstimated Froquency
items cost Tnitial Cost On-going
anunusal eost
Fempe Purrehases
1 App Server for Prod 232900 2,329.00 Y
Pual CPU Quad
Core . AJ
i App Server for Test 2,329.00 2,329.00 ]
Dual CPU Quad
cOre
2 SQL DB Sexver 15,824.00 31648 0
Prod and Replication
Qrad CPU Quad
LOre
2 SQL DB Server 2,329.00 4658 ¢
Test and Replication
Dyal CPU Quad
GOre
& Windows Std 64 Bit 495,65 29739 0
2 Windows Ent 64 Bit 1,525.22 3050.44 0
12 Win SQL Sid 64 Bit 504,66 7255.92 0
L CPU based license
Arizona Supteme Court
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4 Win S0QL Std 64 Bif 6524.58 249832 ] ‘
CPU based license
for 85I
Total | 56,742.58
Rguipment Needed to Purchase
i Console switch 1 1000 1000 5 | OneThme Purchase funds
aceded in Tuly 2009
i Server Keyboard 2300 2300 o Bne Time urchass funds
aud Monitor needed i July 2609
_ Total 1 3300
Monitoring Backup, shared equipment and supply costs
& A otive Virus Dofense 16,39 T 6232 1 Bmmal Matat Sterfing
Toly 09
32 TMS for Server 1L 18880 1888 Annual Maint Starting
10 packs CPU & Core based ' Fuly 09
x50
24 TS for DB 885 21240 4248 Annual Maint Starling
10 packs CPTI & Core Based Fuly 0%
x50
Shared S0L Repuiting 2000 hrmual Maint Statting
Server Fuly 09
Shared SOL Reporting 2000 Anngal Maint Steriing
Catalog Sexver Tuly 09
320 Tivoli Storage 55,54 17772.8 19264 Aomael Maint Starting
10 packs Manager for Sexvet July 09
CPTT & Core based
%50 )
240 Tivoll Storage 106.61 25586.40 267552 Apnnal Maint Starting
10 packs Manages for DB Tuly 05
CPU & Core Based
X50
30 fapes Tapes 40 1200 300 Anmaal Sterting July 09
2 Cleaning tape &0 120 60 Abnual Starting July 09
shared Offsite LTO storage 96 96 86 Awmal Starting July 09
Containsr
shared LTQ Transport 37.8 37.% 37.8 Annnal Stacting July 09
Container
shared Traily Pick-up sk 249.9 4499 240.9 Arpual Sravting July 99
Delivery
Total 48,062.8 15,543.94
% of an FTE
3/4 Adminisitator 453,000 45,000 45,000 Due March 2008
Administrator BERE 13500 15,75¢ 15750 Due Marel 2009
35%
L Tetal 60,750 60,750
Axizona Supreme Court
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Appendix C: Business Continuity Management

Policy Statement

1t shall be the policy of the Information Technology Division of the Administrative Office of the

Clourts to provide a comprehensive disaster recovery plan to protect its information assets, assure
employee safety, and provide contitmed service to customers.

The plan will provide for the reestablishment of essential telecommunications and data
processing services as well as priotity electronic business systems to minimize the operational
and fiscal impact of an unforeseen event.

Mission Statement

The Disaster Recovery Teani is empowered to provide a process that assures the availability of
essential ITD services designated as strategic business needs for the Administrative Office of the
Courts.

Objectives

. Confinue business operations that are dependent on the TID’s data center in order to
maintain services for the courts, citizens and employees of the state of Arizona.

. Provide the ability to initiate restoration procedures of eritical data processing and
telecommunications capabilities within twelve hours following a declared disaster,

. Restore crifical operating systems and telecommunications functions within twelve hours
of receiving access to an alternate recovery centet.

. Restore critical production applications within twelve hours after the availability of the
operating and telecommunications functions.

. Achieve the above in a timely, efficient and cost effective manner.
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Recovery Table

Process Comments ]
Server Buckup
Daily a server’s files are backups which ;
allows for a Windows platforms to have T’rg%ﬁii'\tf;
s bare machine recovery capability.
Specific Time Period Sun - Sat
9:00 PM to 10:06 PM
Backups are stored in a hierarchy of YVes
offfine storage
The mumber of versions kept. 58
The number of days to keep inactive 28 days
versions ,
Recover Tapes ave stored off-sife, Sant off every day

Monday — Friday for

Specific Retention Time Period

28 days

Data Backup

Dafa is replicated onto a different server

Yes

Laogical log backup

Every hour on the half
hiour Mon — Fri
Every two hours on the
half hour Sat - Sun

Daily backups Progressive
Incremental
| Specific Time Period Sun - Sat
6:00 PM fo 8:00 PM

Backups are stored ina hierarchy of Yes
offline storage
The nunaber of versions kept. 28
The pun1bex‘ of days to keep inaciive o8 days
versions
Recover Tapes are stored off-site. Sent off avery day

Monday — Friday

Specific Retertion Time Period

28 days
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Appendix D: Amendments
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