Section 8:  Certifications and Representation

Several employees of Complete Coach Works carry a variety of certifications as well as
aceredited education. Some major certifications held include: CNG Cylinder Inspector,
ASE H2 Diesel Bngines, ASE H4 Brakes, ASE H6 Elecrical/Blectronic Systems, and
ASE Heating, Ventilation and A/C. Individual resumes aud roles are listed below.

Macy Neshatl, Vice President, Sales and Contract Administration

M. Neshati will be the Contract Administrator for this project. As contract administrator
his responsibilities will include insuring that Complete Coach Works performs the repairs
as quoted, repait project time line adherence, and will act as & liaison between Complete
Coach Works and The City of Tempe. Mr. Neshati has been irvolved with large
government contract administration for over 20 years and has successfully managed
muktimillion-dotlar multi unit high production projects for Navy, Aiv Force and
Defense Logistics Agency contracts as well as numerons Transit contracts nationwide.
M. Neshati holds a Bachelor of Arts degree in Business Administration from Saint
Mary’s College.

Chuck Barnes, Vice President of Production

In his capacity of Production Vice President, Mr, Barnes is responsible for day-to-day

supervision of the production and operations fanctions, In this capacity Mr. Batnes brings
a wealth of personal knowledge of alf bus makes. Under his steady leadership Complete
Coach Works has successfully completed several hundred RTS, Gillig, New Flyer,
NARI, Fixible and Ovion complete relabs involving all major systems including 5-5¢
engines, Cummins engines, wheelchuiv lift vetyafits, PLC upgrades, wnd major
structural and cosmetic upgrades and vepaivs. Aiding Mr. Barnes in this effort will be a
Production Supervisor selected for his speeific knowledge and expertise on various bus
svstems and structures assuring City of Tempe a smooth well managed job lod by the
most highly skilled personnel.



Wayne Nelson, Project Snpervisor

Wayne will fanction as the assistant project manager for this contract a3 well as having
divect oversight responsibility for the entire electrical portion of this project. Wayne has
had fwo years of formal electrical engineering eduention at Avizona State University,
and has been certified as an Alan Bradley certified controls technician as well as
Juctory certified as an JO Controls techuician. Wayne has developed conversions from
standard bus electronics to Alan Bradley on RTS buses and from standard bus electronics
to FO multiplex systems on various transit buses. In addition Wayne has developed
systems integrating destination signs and talking bus systems with AVL systems and bas
installed the VAPOR sonic gystem in several fransit system buses, Wayne will work on
and supervise the entire scope of work as well as developing all of the documentation as
required by the RFP including the wiring schematics, installation as built drawings and

parts books.

Mark Oltmans, Project Supervisor

Mark will function as the undercarriage and mechanical supervisor for this project. His
responsibilities will include the structural repairs, engine testing and repairs, transmission
replacenent, cooling package and HVAC work and wheelchair platform and cecupant
restraint systems. Mark has extensive experience with hervy-duty fransit buses having
spent the first twenty years of his career starting as 2 bus mechanic and graduating to fleet
maintenance manager for several management companies including First Group and
Comnex TCT now a Veolia company. Mark has been with Complete Coach Works for
nearly ten years and has suwccessfully managed the LADOT 100 bus relab project which
included Gillig, Neoplan and Stewart aad Stevenson buses, as well ay the San
Francisee MUNE, Neoplan articuluted bus relub program which has grown to over
100 buses and included structural reinforeenent of the articulated joinit and new

cooling systems,




Kevin will function as the quality assurance manager for this project. Kevin has been
with Complete Coach Works for over eight years and has worked in the transit industry
for over eighteen vears, Kevite possesses strong paint and body knowledge as well s
mechanical, electronies and electro/mechanical skills, Kevin will work closely with
Chuck Barmnes and supervisors to assure the City of Tempe rehab is performed to exacling
standards. |

Brian Corn. Engineering and Quality Assurance Manager

Brian oversees our engineering/design and drafting functions as well as our quality
assurance fanctions and will oversee the documentation of the buses including structural
changes, electrical changes and interface requirements. All modifications to the bus will
be captured and assembled into complete mechanical and electrical drawings and

assembled into a parts book that will be part of our final deliverable package.

Mr, Corn also has helped develop onr quality assurance programs and ensures day-ro-

day compliance with Quality dssurance standards and procedures.

Charles Ravbon, Birector of Materials

“Chuck” oversees our procurement function and will ensure that all parts and products
purchased for this job meet not oaly The City of Tempe’s specifications but also mest
andfor exceed OEM criteria. As head of our Purchasing Department Mr. Raybon ensures
that his team understands the complete scope of a project, fully documents the Bill of
Materials and ensures his staff procures all goods and services in a thnely manner
consistent with project timelines. Mr. Raybon eomes to Complete Coach Works after
gaining extensive industry expertise during his time E Bus electric bus company where
ke was in charge of ull materials management functions inclieding purchasing,
warehousing and inventory control as well as shipping and receiving. Mr. Raybon’s
other experiences in the fransportation industry include time with National RV, and

American Bus.
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Recognizing Individual Excellence ‘

May 13, 2008

Wayne Nelson
3381 Nordh Golden Avanue
San Bemardino, TA 52404 . B,

Dear Mr. Nelson:

C5A Amerca is pleased fo present you with the enclosed certificate card announing your status as a Cerfifled GNG
Cylinder lspecton,  Pleake note, your serification expires one year fram the ksue date. Note: you must complefe
16 vehicle inspactions or 50 oylinder inspeciions within the yeur 10 retew your cartifioation,

Adong with the stetus as a cerfified inspector, C8A is able to provide you with materdals for use in your inspedtion
activities. These materials are available for purchase as follews: -

1. Additianal falling and passing labels ace available for 2 cost of $3.00 each {a 10% discount will be given on
orders of BUG, 20% discount on orders of 1000 armore).

2. Additionsl patches are avalipble at a cost of $5.00 sach,

4, inspsclion forms are available in PDF from our webslte af hifpofesa-

2 GLHE

RO RBCOns : }
VWhen an inspeciion s compisted, send a copy of your inspection forms to the C8A Cleveland office. The information
ls required to be sent to USA as part of the official meord of inspections completed by each inspector, and this count
is uset o defermine the method of renewal for each inspeciar, Bend & fegible copy of your Inspection Forms to:
CBA Asmeriva Ine., CNG Inspector Cortification Program, 8601 E. Plessant Valiey Read, Independence, OH
44131 or vl & PDF of the Inspection form to personnsl-carfificaion@esa-america.org. :

Nationat Registry .
i you granted parmission on your spplication, your rame and employment information will be added o the
Arnerica CNG Cerlified Inspector websile. You can view the web page at: hitp//webexi cea.ca/onaicnoing

con

SHYOE

FHriist thak yous Wil fimed parﬁc}pa:b‘n in this program a8 beneficial as we believe that it is. Congratuiations on
athieving this status! If you have any questions or comments, plesse contact us af {216} 524-4890.

Vies President, Standards

Es L%
- Q44 AMERIDA IRC
Sincerely, L s - s
foe Recognizing Individual Excellenée
. . ¥ N
= (%’Mz& [::: Certified CNG Cylinder Inspector
| fomi Wayne Nelson -~
Spencer P, Grisco o Cortificate & YOBHGA Ewp: 5300
[
W

8501 E. Pleasant Valley Road, Independonce, Ohio 44131 » Teh 216-524-4990 « Fax: 216-520-8979
: www. csa-america.org



WAYNE NELSON

. 12/05/1960

Your Certifications '

Certifications Hsts all tests you have passed with work experiznce on file.

Type Expiration Date

H2 Diesel Engines 1213872012

#H4 Brakes 863002811

HE Electrical/Electronic Systems - o S _oefglamt
H7 Heating, Ventilation, & A/C _ 1273112012




Section 9:  Understanding the Scope of Work

Complete Coach Works understands the scope of work and has attached Bills of Material
for “REFP 09-603 Transit Fleet Mid-Life Refurbishment” for the 30” El Dorado, 35°
NARL 40° NABI and 45° NABI buses. Complete Coach Wc;rks; also understands that
following a thorough fleet inspection, a defined scope-of-work and associated cost
proposal for each bus will be submitted o City of Tempe for approval, Once the
approved defined-scope-of-work has been determined and approved, by the City of
Tempe, Cornplete Coach Works will work with City of Tempe project mumagement staff
to develop a refurbishment schedule for each bus.

Complete Coach Works' core competency is providing remanufacturing, modification,
refrofitting services to the transportation industry. This single focus has allowed ug to
accumulate vast experience in all aspects of vehicle systems, and uniquely qualifies us to

perform all phases of this project.
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Vendor’s Proposal Offer

It is REQUIRED that Proposal Offeror COMPLETE, SIGN and SUBMIT the original of this form fo the City Procurement
Office with the proposal response offer. An unsigned *Vendor's Propossl Offer”, fate proposal response and/or 2 materiafly
incomplete responss will be considered non-vesponsive and refected,

Propozal offeror is fo type or legibly write n ink at information required below.

Proposal Offeror’s Company Name Complete Coach Works

Company Mailing Address 1863 Service Couxt Riverside Ch 92507

Company Street Address 1863 Serviece Court Riverside CA 92507

Proposal Cfferor Contact_ Kevin O'Brien ... Title_Qenaral Sales Managex
Contact’s Phone Mo, __ 681 -84 - 5588 E-mall Address _kevin@completecoach  com

Arizona Transsciion Privilege (Safes) Tax No. Not Applicabls or
Atizona Use Tax Ne. Not Bpplicable

Fedaral 1.0, No. B7-0BGTEAS

 City & State Where Sales TaxisPald ____Riverside -

THIS PROPOSAL IS OFFERED BY

Authorized Proposal Offeror {Type or Printinink) .. Xevin O ‘Brier

Propoesal Offeror’s Title (Type of Print in ink} General Sales Manager
Pate_10/20/08

REQUIRED SIGNATURE OF AUTHORIZED PROPOSAL OFFEROR (Maust Sign in 1nk)

By signing this Proposal Offer, Offeror acknowledges scteplance of all ferms and conditions centalned herein and that
prives offered wers independently developad without consultation with any other offeror ov potential offeror. Failure to
s*ig;@zthm tids feg with proposal offer will result in & non-responsive proposal.

D NS £ o e 10/20/08
Sighature of Anthorized Proposal Gfferor Date
Form 201-B (RFP)

(HL/RFP 32002}

REP (9-003 2



~ Addendum to Solicitation

T Tempe

Py Pevowrentest Ulfice/City of Tempe » PO Bios 5002 « 8 Bast 61k Strced » Ferpe, A7, 56380 + (480) FS0BA24 & veww tampe govipnrehasing

This addendum wili modify andfor clarify: Solicitation No.: | 09-003
and is Addendum Ne. | 1
Progurement Desoription: | Tremsit Flest Mid-Life Refurbishment
Changes shonld be made as follows:

Add:  Map to the Bast Valley Bus Operations & Mainterszice Facility (EVBOMF) ~ 2050 W. Ric Salado Parkway,
Tempe, AZ 85781 is Incloded with this Addendum as Exhibi A,

The map 1 EVBOMF on onling searches such as Google and Yahoo! Maps may not provide you with accurate
direotions.

The batance of the spesifications and bid solicitation instractions to remain the same. DBiddersProposal Offerars sre to acknowledge
reneipt and acceptance of this addendum by retarning of signed addeadum with bidproposal response.  Faihare fo sign and return an
addendum prior to bidfproposal opening fime and date may make the bid/fproposal response non-responsive to that portion of the
solicitation as materiaily affected by the respective addendum.

Complete Uoach Works Kev: tRrd General Sales Menaser
MNAME OF COMPANY RY NAME (please print} TITLE
1853 Service Courf 551 -«584-9585
ADDRESS (or PO Box} TELEPHOME _
Pt T
Riverside On o GREDT S
Ty STATE ZIF AU
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T Tempe

City Frovurement OficelTity of Tempe » PO Box 5002 « 30 East Gth Blroel « Tempe, AL BEISE « (4503 BA0-8524 ¢ i teipe goviparehasing

Addendum o Solicitation

This addendus wilt modify andfor clarify: Solicliation No.: | 09-003
and is Addendum No, | 2
Procurersent Description: | Transit Fleet Mid-Life Refurbishment
Changes should be made a8 Tellows:

Changes Proposal Dae Date and Time from Tuesday, Septerber 16, 2008, 3100 P.M. Local Time fo Tuesday,
September 30, 2008, 3:00 P.M. Lecal Time.

Cimuge:' Deadline for Inguiries fom Friday, Septetaber 5, 2008, 3:00 £.M. Local Time fo Thursday, September
18, 2008, 5:00 .M, Local Time.

Questions and answers that resulted from the Pre-Proposal Conference on Tuesday. September 2, 2008 at 1:30 p.ta. will be
addressed in Addendum #3. Answers fo the guestions received are curtently being researched.

A copy of the Pre-Proposal Conferencs Atiendance List is attached as Exhibit A,

The balance of the sgeciﬁcatibns and solisHation instractions to remain the same, Proposers are fo acknowledge receint and 'acce;nmic&
of this addendum by returning at original signed addendim with proposal. Failure to sign and retum an addendom prior w proposal due
date and §me may make the proposal non-responsive fo that portion of the solicitation as materially affected by the rspactive addendum,

Complete Coach Works Kewin Ot Brisn, Geperal Sales Manager
MAME OF COMPANY BY NAME (please print) TITLE

1843 Service Court _951=684-9535
ADDRESS {or PO Box) : TELEYP S

nivereids e FEENT —d ; )
CITY STATE ZIP ANTHORIZED SIGNATURE




EXHIBIT A

PraPrapassl Confarencs Mtendancs List
Renuest oy Propessl JE9003
TraeatE Fsab M i Befihichment
Tusedy, Seplember 2, 2008, D30 oa
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T Tempe

City Procurement OiferCity of Tempr » PO Box 502+ 2 Fast Btk Steves + Tempe, AL 85258 « (480) 356-83 0 vewg dempagovipurchasiog

Addendum to Solicitation |

This addenduit will modify andfor elarify: Solicitation No.: | 09-003
ard is Addeadumi No. | 3
Procarement Deseription: | Transtt Fleet Mid-Life Refinbishment
Chisnges should be mude as follows!

The following clarifications, questions and answers resultesd from the Pre-Proposal Conference on Tuesday,
September 2, 2008 at 130 p.m.

Ouestions

1. Clariffoation for Price Shest, page 33: When compietiig the ;mce shect, price each line item on a per bus basis. Do
not provide a combined price for all buses in one sub-flest,

9. Can work be completed at the Tempe bus shap fn the evenings (night shift) by the accepted bidder?

Fes. Up to two (2) shop bays which con be wtilized twenty-four (247 howrs a day will be made awatlable for the
rehabilitation project.

3, Can Terme provide the parts manuals for the buses involved ins the rehabilitation?
Parts menals are not ceailable ot this tine. The successful vendor will heve access to havd capy perty manvals.
4. Is painting of the buses inchaded as part of the refurbishment?

No. Painting of the buses Is being procured under d seporate contract, The RFP is expecied to be issued by the end
of September.,

5. For each group of buses are we being, asked to bid as i 'we had to replace afl tems on the Hst for Inspection? (engine
compariment, ail $he rims, all the suspension, ali-the axjes, all he deive shafis, the stearing wheel, horn, gauges,
geats, etc.? :

Correct. Due to the unmovwn extant of vepair work, the Cily is requesting o “worst case scenario” price Jor each
vehicle. There are specific excoptions fo fhis request - please see pther questions/onswers in this addendun.

6. How many LNG tanks per bus? Who Is the manufacturer of ihe tanks? What is the volume of each tank? I
multiple tank system, total volume of systam?

All the ING fuel tords are manufoctured by MVF, service and assembly is through ChertiNexgen Inchetries.
Physival capacily is approximately 20 percent small fhan actual capacity dug to o ullage spoce Jor vapor pressure.
(119 gallon onk holds about 95 gations of fuel)

Buses 4101 - 1421 Single 119 gallon tank
Buses 4122 - 4154 Stngle 200 gatton tavk
Buzes 61646104 Twia 86 gallow taks
Buges 6195~ 6381 Two 101 galion tonks
Buses 7157 - 7164 Towo 109 gallon fanky



T

218

Page 19 (1) Introduction (paragraph %*-‘&}
Fellowing contract award the successful proposer will perform & comprehensive fleet wids inspection to determing
{he exact neture, scope, and cost for each individual by provided in Exbi bit “A™,

1t is our understanding that only two buses will be provided at any one time for the refurbishment project. With the
inspection of all the buses at the beginning of the contract and the scope of repairs to be done being identified, priced
and provided to the City for approval. The buses will, T agsume, be put back into service witil the dats the buses are
scheduled for the refurbishment repairs. How dogs the Clly intend on dealing with additional repairs required and
deterioration of the bus from the ime of inspection wntil the time for the refurbishment? Please define and advise.

The City concwrs that additional deferioration may occur between the inspection aridd the schedided refirbishment
dote. Fr this case, any items found lo weed repair or replacement ouiside the scope of the pnitial estimate shall be
referred to the City's Project Manager jor approval.  Similarly, some compenenis idensified as needing fo be
réplaced during the fnspection period may foii and be veplaced by owr Fansit opevations contracior prior to
refurbishment. In this case, o notation shall be made that the component is now safisfactory and has been deleted
from the refurbishment work order.

Page 21, Mechanical System, A) 1) Engine \
Can the City please define the reguired inspections/test to be made to the engine?

The testing shall include a visual inspection, compression test and oif anadysis. Enging replucement or rebuiiding is
ot ineluded i s profect,

Page 21, Mechanieal System, A) IT) Transmissions ;
Can the City please provide the transmission make, model, and sample serial sumber for each bus Involved in the
refurhishment project? (30° Bt Dorado, 35" NABI, 40° NABL, and the 45 NARE

Bl Dorado buses are equipped with the Allisim B300, NABI buses ave equipped with Allison B4GG,

Page 21, Mechanical System, A) LIf) Engine Compartinent - Major components that requise thorough inspection or
replacement include:

(&) Alernators .
Can the City provide noumyber of alternators on esch bus and the malke, model, armp. output, and whether the
alternators provided will be pew or rebuilt? How does the City want this line item priced? Replacement of
a1l ahternators with new or rebuilt on all buses?

EI Davacdo buses kave ope (1) 24V Delco oic afternator and ane (1} 12V Delco DU generalor. NABT buses

have ong (1) Deleo SODN gengrator. Rebutlt components are aeceptable, provided they have been rebuilf 1t

manufacturer's original equipment standards and are covered wnder the warranty program deseribed in

Section 2 of the Scope of Work, Indicote on the Price Sheet whether a proposed component Is new or rebuilt,
. Pricing showld assume 100% replacement of this component aned velated conswmmbles.

(1) HVAC Compressors — shall be inspected for noise, oil contamination and excessive wear and replate a3
neaded.
Can the City please define how it wants this line iein priced? Replace A/C compressor wiciutch assembly
new on all of the buses? Or rebuilt afc compressors with new clutch on alf of the buses? Or ondy new or
sebudlt ao compressors with oat clutch on all of the buses?

Rebrilt components are acceptable, provided they have been rebuilt (o mamfacturer’s ovigingl equipment
staridards and are covered under the warranty program described in Section 2 of the Scape of Work,
Indicated on the Price Sheet whather o proposed component Is new or rebullt. Pricing should assume 106%
replacement of this companent and related consumables.
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(&)

Air Filier/Purifier/Housing/Ducting — to be replaced with dual-stage filteation devices approved by the
engine manufacture (in ali vehicles except those that alteady have the system)

Can the City please provide a kst of the buses that have the dual stage filtration devices installed? Can the
City provide the engine manufboturer spproved dual-stage filtration devices make and mods] pembers the
City will accept? Does the City intend that all the alr Intake hoses, clamps, and piping be replaced with the
above duat-stage filtration devices?

The buses with dunl slage aiv filter installed ave 6163, 6167, 6168, 5169, 6176, 8183, 6189, 6191, 6192,
6193, 6195, 6196, 6197, 6198, 6199, 6200, 6202, 6205, 6206, 6209, and 6210, The air filter iz a Flesiguard
1300 sevies. The dual stage air filter vequives @ modification &t thay inciudes hoses, clamps, eic.

Fluid Hoses
Please define how the City wants this line item priced? Replacement of all eooling system hoses, air intake
hoses, transmission hoses, kyd. Hoses, and clamps.

Price for 100% replacement of ail hoses, fitiings, and clamps.

(7y All Fluid Reservoirs

(8)

Please define Fluid Reservoire? Coolant reservoirs? Hyd. Reservoirs? Does the Ciy want the reservairs
priced for this line itern replace with new or rebuilt on all the buses?

Prive for 100% replacement of oll fluid reservolrs. Rebuilt components are aceeptable, provided they hove
Been rebullt tp munfhcturer’s ovigingl equipment standards and ave covered wnder the yarranty progrant
deseribed in Section 2 of the Scope of Work. Indivate on the price sheet whether o proposed component &
rew or rebutli,

Air Compressors/Dryers — The City may choose a replacement compressor with prloading valves.

Pricing should ba 100% replacement of air compressor and air dryer.  Please disregard the reguast for
“udoading valves” — all components will be standard type without unloading valves (vehicles are currently
equipped with standard type withowt wnloading valves (vehicles are currently equipped with standerd air
compressors), Rebullt components ave acceptable, provided they have been rebuilt 1o sesnfacturer's
original equipment standerds and are covered wider the warranly program described tn Section 2 of the
Seope of Work. Please denote on the prive sheet whether a proposed component is pew oF rebudlt,

{9 Al Storsge Tankse/Check Valves

Please define how the Clty wants o price this line itern? Replacement on all buses of all air tanks and
valves? Inspect tanks and replacement of all valves on all buses?

Price for replacement of ol valves. Tonks wust be inspected for lecks or damage, but shoudd not need
replacement. However if a faudty tawk is found during inspection, the vendor shadl communicate the issue o
the City's Project Manager for approval prior to replacing.

(10Radiators

Define how the City wants this Hne item priced. Replaceiment of the radiator with new on all the buses?
Rebuild of the installed radiatorfCAC o o] the buses? Or replacement of the radiator'CAC on all the buses?

Price for 100% replacement of radiator and CAC. Rebuill components are acceptable, provided they have
Been rebuilt to manufacturer's original eguipment standards and are covered under the warvanty program
deseribed in section 2 of the Scope of Work, Indicate on the Price Sheet whether a proposed component s
mew oy rebuill.
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Page 22, V1) Rims: Severely damaged rims must be replaced.

Due fo the number of rims that will need replacement being undetermined &t this tine, will the City consider
amending this sentence to read that if severely damaged rims are found during the Contractor™s fleet inspection the
Contractor will guote the City and once approved, biit the replacement rim as extra work?

This is acceptabie.
Page 22, X) Steering Boxes and Linkages: Free of leaks, exgessive ware In joints/linkages and eorosion.

Please define how the Clty wants this line item priced. Replacement of all the steering componedis such as rebuili
steering bok, replacement of miter bok, replacement of steering w-joints tie rod ends, king pins, efc.?

Price for 100% replacement of oll of ike above. Rebuilt components are acoeptable, provided they have been rebuilt
to mamifctyrer’s ovigingl equipment stondards and are covered under the warranly program desoribed in Section
2 of the Scope of Work. Indivate on the Price Sheet whather @ propesed component is new or rebuilt.

Page 22 X VT Doors: The foltowing iems must be iﬁﬁpm andfor replaced:

{6) Panels '
Diefine how the City wants this line ftem priced. Replacement or repair of all enlry extt doors?

Priog for repalr of 1 O(l;% of daor panels, ’

{7y Cilazings: (if cracked or severely scraiched)
Due to the number of glazings that will need replacement being undefermined at this thme, will the City
consider amending this sentence to read that if' the door glazings are cracked or severely soratehed that are
found during the Confractor’s flest inspection the Contract will quote the City and once approved bill the
replacement glazings ag extra work.

This Is aoceptabls,

(4} Motors (Free of any noise and in good working order)
Please define how the City wants fhis line item priced, Rebuild the door motor? Inspect anck if door motoy
requires rebuilding andfor replacement the City is fo be quoted and if accepted Contractor to bill as extra
work?

Please price for 100% replacement of door motors. Relndlf components are accepiable, provided they have
been rebuilt to manufacturer's oviginal equipment standards and are covered under the warranty progrom
described in Section 2 of the Scope of Work, Indicate on the Price Sheet whather o prapused eomponent is
aew oF rebuill.

(53 Doors and Seals: Rub Brushes must be properly alipned and free of any leaks.
Please define how the City wants this line item priced. Replacement of all seals and brushes? Inspect and if
seals and brushes require replacement the Clty Is to be quoted and i ageepted Contractor to bill as exira
work?

Price Yor 160% replacement of brushes ond seals.
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Sensttive Bdze Devices:

Please defing how the City wants this line ltem priced. Repiacement of all sensitive edge devices and
components? Inspect and If sensitive edge devices and components veguire replacement the City is 1o be
quoted and If accepted Contractor o bill as extra work?

Price for 100% replacement of sensitive edge devices and releted compuoments.

14, Page 23 b) Exterior and Frame

(13 Monocoque Frame

Please define how the City wants this line iem priced. Isispect frame and if frame is cracked or bent that
requires repairs the City s fo be quoted and if secepted Cortracior to bill as extra work?

Due to the wnknown extent of work on this issue, it is acceptable o provide @ price quote af the fime o
100% fleet inspection, The Cily's Profect Mlanager must give approval prior to completion of work.

1) Roof: If & voof hag significant vorrosion from afo runotf, the entire rouf paneling must be inspected and

()

9

replaced.

Duie to the mumber of reof panels that will need replacement being undetermined at this thue, will the City
consider amending this senfence to read thet if the roof panels are damaged and need replacernent are found
during the Contractor’s fleet inspection the Coniractor will guote the City and once approved b the
replucensent roof panels as exird work?

Die tor the wknown extent of work on this jsswe, it iy seceptoble 1o provide a price guote af he time of the
100% flest inspection. The City's Project Monager must give approval prior to completion of work

Windows: All acrylic andfor Plexiglas windows must be replaced with material that meets the original
specification. The City also requests separate pricing for the replacement of all acrylie andlor Plexiglas
windows with ternpered safety glass, Existing glass windows must e free of eracks or scratching,

Can the City please provide the number of acrylic and/or Plexigias windows and their location in all El
Toorads 307 buses, NABI 35", NABI 40" and NABI 45" buses? Due lothe number of glass window glazings
that will need replacement dus to oracks and scistches being undetermined st this time, will the City
consider amending this sentence fo read that if the window glass glazings are damaged and need
replacement due o eracks and scratches and are found during the Contracter’s fleet inspection the
Contractor will guote the City and once approved bill the replacement roof parels as extra work?

El Dorado buses have glass windows, 337 NABI buses have four (%) curb side windows, five (5} streef side
windows, and one (1} deiver's side window wnit, 40" NABI buses have Sfivee (5 curb side windows, six (6)
siveet side windows, and one (1) driver’s side window wit, 45° NABY buses Bave sl (6) vurle side windows,
seven (7} street side windows and one {1} driver's side window wnlt, Pricing should ussume 160%
replacement of elf acrylic andior Plexiglas windows with shailar new material. Also include option pricing

Jor 100% replacement of all acrylic andfor Plexiglos with tempered safsty glass.

Roof Hatches

Pue to the number of raof hatches thet will need replasement being undetermined at this time, will the City
consider amending the fast sentenes to read that if roof hatches are damaged and need replacement are
found durfng the Contractor’s fleet inspection the Contractor will guote the City and once approved bill the
replacement roof panels as extra work.

Pricing should assune 100% replavement of roof hatehes.



15. Page 24, Interior Refurbishment

{6} Seating
1f passenger seats are to be replaced it is our wnderstanding that all the spats in the bus are to be replaced
with the USSC Aries Transit seafing. Pleass define. The passenger seating in huges 8181 thru 191 are o
be retrofitted to perimeter-seafing using the USSC Arles seating. Can the City provide the seat layout of this
bz currently and the Tayout of the new perimeter seating?

Price for replacement of foam and upholstery on ail seating surfuces using the existing seat frame. When
the wxisting seat frame is nof repeirable, seafing in that vehicle shall be reploced with the USSC seating
specified in the REP, The eleven (11) buses that will be charged 1o a periieier seating orrangement will
have 100% of existing seais vemoved and replaved with the USSC seating specified in e RFP. The
axisting seat layord is attached ax Exiibit 4, bt the proposer will need to develop the new seating fayonat
based on the exact dimensions of the seating wiits. The seating units vemowed from these eleven (11)
vehicles shall be wsed 1o replace bad wnits in other buses 1o avoid the cost of purchasing new seating,

Changes
1. Change page 20, section 3 “physical Location of Work Parformed”, fomth sentence 1o vead as follows: “Proposers

qre requested (o submit fwo (2) sets of cost proposals: one {1} for work performed at the City's facility and one
{13 for work performed at the Cortracior’s facility,”

The balance of %he-'smaiﬁcaﬁs}m and solicitation instructions 1o vemain the sae, Propogers are 1 acknowledge receipt seid acceptance
of this addendum by returning an original signed sddendurn witl proposal, Failure to sign and retim an addendum priov fo proposal dus
date and time iy make the proposal non-responsive fo that portion of the solicitation as matevially affented by the respentive addendum.

Complete Coach Works Kevip O'Brien, General Sales Managex
NAME OF COMPANY BY NAME (please priast) TITLE
1863 Sexvice Court 951 -6a84~9585

ADDRESS {or PO Box) TEL -«M.a\
Riversids ca 92507 e __ ,; Y
CITY STATE ZIP \UTHORIZED SIGNATURE
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FIGURE 5.10 PASSENGER SEATING



NAB! 35LFW .01 INTERIOR 5-31
510 Pﬁ%ﬁbﬂﬁﬁﬁ smm
REF| NABIPN | DESCRIPTION Iy
1 FRM6160858 BOLT 3/8-16 X 1 241
7 250688 | WASHER LOCK 8 2
5 |2606s8 | WASHERFLAT &% 94
4 (436027600401  {TAPPING PLATE SRAT 20
5 ja0otzn BOLT 3816 X2 g
6 436007600904 | T-BOLT 3824 X 34 2
T [ 5.7600905 | NUT ACORN 3/8-24 82
§ I E0BI6I85E | BOLE a6 X ) 2 8]
5 |A1600 7134511 | FILLER SEAT TRACK GRAY 16MM HFT
T [S0ns © |RESTRAINY SHOULDER HARNESS 55 2
12 [205810F | BOLI 5/16i8 X 1 14 4
13 | 2H0518088° BOLT SH6-16 K 4
U 1E05 | WABHIER LOCK 516 B
iS5 PS00R03 | WASHER FLATNYLON 2
6 |220616188 BOLT H8-16 X214 24
11 2606 WASHER FLAT 33 41
15 2105168 NT 3616 7
1§ | Z20420055 BOLT Xt b 7
EREE WASHER FLAT 14 2
21 |2504 “TWASBER LOCK 1/4 z
% [s006821 PLATE TPG PROF ROD E
25 (290037 SCREW 510 X 34 ?
24 |S00HIL STANCHION SEAT TRANGVERSE il
25 416609215931 [ TUBING S51 1/4 X 085 9 FL. |
26 416049215900 |SCREW/SLEEVE NUT 8
27120126 SCREW 10-24 X 34 4
28 1416005230803 | TEE STANCHION 4
REF |3013538 SEAT SET TEMPE 1




"ﬁ‘ Tempe

Cef} Procurpment OlfielClty of Tempe @ Pﬂ Box SO7E + 10 Bast Gt Strest « Tempe, AZ 855&80 + {481} 5505324 = mw.t‘&ap&g;w!pszwr.hasiag

Addendum fo Solicitation

This addendum will modify andfor clarify: Sulicitation No.: | 09-003
and is Addendum No. | 4
Procurement Descripsion: | Transtt Fleet Mid-Life Refinbishment

Clianges should be made as follows:

Change: Proposst Due Date and Time from Tuesday, September 30, 2008, 3:00 P.M. Lacal Thne fo Tuesday,
Oetober 21, 2008, 3:60 P.M. Local Time.

Change Deadline for Ingairies from Thursday, September 18, 2008, 5:00 P.M. Local Time o Friday,
October 10, 2008, 5:00 P.M. Local Time.

Add: Drawing of Existing Seat Layout and Proposed Perimeter Seating Layout— attached to Addendum as
Exhibit A,

The following questions were received and answers giver in responge to the RFP.

1. Per addendum #3 responses #3 Parts Matnuals - The City cannot provide parts manusls at this time but will have
faard copies made available to the suceassful vendor.

Question: Fhis presents u problem with developmg aad pricing the ail inclusive detatled rehab bill of material that

' Tempe is requiring for this REP, Would it be possible for us to inspect, taks measurements and identify the pars
required to develop and price the vohab bill of material requived for the El Dorade and NABI buses at the Temps
property? Another concern is since the parts manuals are not available'to us al this time this is going to sfow down
the process of developing the vefiab bill of smaferial and petting the necessary pricing in thme to bid this rehab, can
the bid be extended three (3) weeks so that we have time o tdentify all the roquired parts and aflow For our vendons
timne 10 respond and price the required parts? ‘

Property visits to inspect, take measurements, and identify the parts required are aveepiable. Additionally the City
will make hard copy paris manuals avedlable for inspection by vendors at the East Valley Bus Operations and
Mainternonce Facility, 2050 W. Rio Salado Porloway, Tempe, AZ 85281, Self-service coples are avadlable for 8.23
per page. Vendors wishing 1o exercise this option shall schedule an appoluent with Joson Hartong, Senicr
Transit Operations Coordingtor, 480-350-274F or Juson, hartong@rempe.gny, Appoiniments shall occur betweer
tha hours of 8:60 arm. and 4:00 pm. local thne and be Himited to eight (8} hoars.



2. Per addendum #3 responses #9 — The City identified the model of the transmissions for the El Dorado as being an
Adtison B-300 and the NABY's Allison B-400. =

Question: Do either the Bf Dorado B-300's or the NABI B-400's have reterders? Also 4 request was esked for the
City to provide a sample serial number for the El Dorade yansmission, NABY 35 frnsmission, NABI 40°
transinission, and the NABI 457 iransmission, Cén the sample serfal numbers be provided?

Al B-300"s and B-400's are equipped with retarders,
Sample serial sumber are as follows:

3044 Bl Dorado sample SN# 6510249623
35 ft NABT scomple SN# 6510170397
40 ji NABI sample SN# 6310169548
45 7 NABE sample SV 6510486854

3, Per addendum 23 responses #135.6 Seating - The City responded thet it wants the price for the foam and upholstery
on all seating sutfaces using the existing frames, When the existing seat frame is not repairable, then o seating In
that yvehicle shall be replaced with the USSC sealing. ‘

Question: We understand thet if one seat frame is damaged i the bus and it requires repincement then afl the
passenger seals are 1o be replaced with the new USSC Ardes seating provided that the seat frames taken out of the
35 NARI buses #6131 thru #6191 capnot be used to replace the damaged seat frames. The Eb Dorado have
different seats thay the NARI 357 buses and the NABI Compo 45° buses have commnter high back seating that is
aleo differerd seats than the NARI 35° buses. Does the City want the USSC Aries seating which is a low back transit
style seat in both the Bl Dotado and the 45" NABI if one seat frame needs o be replaced? Also the City's price
sheet hus ane lne ftem for the seating and wants the seating to be priced our for replacement of ali. the foam and
upholstery. How is the USSC Artes seating o be priced with only one fine e foF the seating?

Can the City provide the specifivation for the foam fo be used for replacement (¢ost of the foan varies with the
density and durabitityy? What is the' specification of the fabric to be wsed? Is the fabric to mateh the existing coler
and pattern?

Showld seating replacement be warranted on the Bl Dorado buses, the specified USSC dries svating shall be used
Should seating replacement be warranted on the 45" NABI buses, the vendor will propose u sefing choice fv the
City after the fleet Inspection. So, priciag Jor seat replacement on the 45" buses is not reguired on the prive sheet,
For price sheets, please indicate the price for foam and fabric replacement and & separale charge for fidl
replacement of all seafing, Seat foum shall be Foawex Grade F-155-30-B-4 or approved equal.  Mirimum foam
density shall be 1.45 thslcubic fool. Fabric shall be Holdsworth model BEMH28736 which doss nof mateh the
CHEPERE POTErn. :

4. Page 25 Interior Refurbishment #4 Wall and Ceiling Paniels ~
Cuestion: Due to the number of damaged panels and trim that will rieed replacement being undetermined af this
time, will the City consider amending this seatence to read that demaged panels and trim that are found during the
Camtractor’s fleet inspeotion the Contractor will quote the City and once approved bill the replacement pancls and
trim as exra work?

This i aecepiable.



3. Page 26 Interior Refurbishment #5 Flooring —

CQuestion: Due to the extent of damaged robber flooring, standee lines, wim and sub-flooring that will need
replacement befng undetermined at this time, will the City consider amending this semterice to vead that damaged
rubber flooring, standee lines, trim and sub-flooring that are found during the Contractor’s fleet inspection the
Contractor will quote the City the vepairs needed and oncs approved bill the replacement rbber flooring, standee
lines, trim and sab-flooring a8 extra work?

This i acceptuble.

6. Page 26 Interior Refurbishment #6 Hne #3 — Proposer shall advise the City of any need to modify pessenger graly
vadls andfor Stanchions resulting from seating changes.

Question: s B the City's infend fhat any modifications andfor replacements of the grab rails to be quoted and if
approved by the City be billed ay exfra work?

Thiv v correct

The balance of the spadiﬁéaﬁmﬁ and solicitation. nstructions io retsain the same. memsﬁrs‘ are o acknowledge :@ém”.pt and acoeptance
of this addendurr by refurming an original signed addendum with proposal, Faiture to sign and retarn an addesdus prior to proposal due
date and time may meke fhe proposal non-responsive 1o that portion of the solisitation as materislly affected by the respaciive addendum,

Complete Copach Works Eeyin Q'Brien, Genersl Sales Manager
NAME OF COMPANY BY NAME (please print) TITLE

1863 Servige Court, 951-684-9585

ADDRERS (or PO Box) TELEFHORE~(

Riverside Ot B2K07 et >N\ SR,
CITY STATE ZIp ANTRORIZED SIGNATURE




Exfeting Seat Layout - 35' NABI Bus. {not to scals)
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£ty Procuremient Offee!City of Tempe « PO Box FBY + 20 Bast 6ih Slveot« Tempe, AT BE28G » (481) 3505324 wiw denspeggsipurchasing

Addendum to Solicitation |

This addendam wili modify andfor clarify: Solichtation No.: | 09-003
and is Addendum No. | §

Procurement Description: | Transit Fleet Mid-Life Refurbishiment

Changes should be made as follows:
The foliowing questions were received and answars given in response to the RFP,

1. Can you provide the OEM part number for the NABI driver side and curbside B&R/Hadley mirrors and the Bl
Dorado driver side and curbside mirrors?
Information is fn Exhibit A of this addendu,

2. Can you provide the Bl Dorado and NABL exterlor Hghting parts pages?

Tnformation is in Exhibit A of thiy addendum.

The batance of the kpcaiﬁcaiioias and solivitation mstructions to revin the same. Proposers ave to acknowledgs receipt and anoeplance
of this addenduim by returning at original signed addendum with proposal. Failure o sign and return an addendum prior to proposal due
date and time may ke (e proposal non-responsive: to that portion of the solicitation as materially affected by the respective addendum.

Complete Coach Works Kevin O'Brien, General Sales Manager
NAME OF COMPANY BY NAME (please print} TITLE

1863 Servige Court 951-684-9585

ADDRESS (or PO Box} TELEPEOME

giversids LGB 92507 R
CITY STATE ZIP AYT
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FIGURE 3.55 FRONT MARKER LIGHTS



 NABI BSLFW .01

BODY

335 FRONT WARKER LIGHTS

NABL PN

DESCRIPTION

Ponakic

5008084

LI RED LED CLAD

i

001052

ISORTEITeS SURPALE MT MABKER
LIGHT

SIR0ES

FIGTAL, CLAD LIGHT

| 2a04RHALDS

“TRVET 18 X 14

P 7S FS Y

3002085

GASKET MARKER 1O HOUSING

| SO0E3E

£ RING

387
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A /TYP 5 PLAGES
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FGURE 3.8 TAILIGHT/DOOR HANDLE /OESTINATION SIGN INSTARLLATION



NABI 3BLFW .01

3.9 TAILIGHT! DOOR HANDLE [DESTINATION SIGN INSTALLATION

BODY

REF | MNABI PN DESCRIFTION CGTY
T | 5098081 CIGHT RED LoD T AILISTOP &
T | 5008082 EIGHT, AMBERLED, TURN i
¥ | 5008644 ASSY, BACK-UP LIGHT z
4 | 5008398 GHOMMETA" ROUND,LED,LIGHT ' K
5 | So0Ra8s LIGHLREDLED,CLAD 5
& [a001053 THOUSING, SUREACE MY MARKER 75
N LIGHT | |
¥ (5008088 PIGTAIL, CLAD LIGHT. FIRANRA 3
§ [41664.9514.501 | REFLECTOR, RED 3
G 1270136 SOREV,10-3% R 34,04, FHL 551618 g
I £25601088 WASHER,LOCK #10.55 ry
TR fan001mass NOT16-24, HEX.5S 4
5 [240MRBALE4 | RIVELL8Xi/4 AL 1
15 {910.07.6250.000 |PULL HANDLE B z
1% |zt "[SCREW 1024 X 3/4 ) 8
15 | 76067201 WASHER FLAT #16 &
78 | 25001085 WASHER, LOCK #10 &
T | 2000102455 NUT Tm24 g
TR DESTINATION LED REAR 3
1§ 129542008 TBOLT 429K 1 1}
30 12604 WASHER FLAT 14° &
71 {504 WASHER LOCK 12" e
T |W0Ae | |NUT 420 A
73 [43600.9515.901 | LICINGE PLATE LIGHY 3
24 |910.074250.900 | PULL HANDLE 7
35 [SUD/TIGO0TT | REAR CORNER COVER 55 1
T3 |A6I1LII1601 | REAR CORMER COVER CA Ky

3-26



3ut14 BODY NABY S5LFW. o1

FIGURE 3.48 LIGHT INSTALLATION SIDE MARKERS



NAB 3BLFW 0T

BODY

345 LIGHT INSTALLATION SIDE MARKERS

REF | NABI Ffﬁ E&Eﬁ(ﬁ&iﬂiﬂﬁ QryY
Y s00e518 'ASSY SIDE TURN LIGHT AMBER 4
7 IRIsE SCREW 10-32 X, 34 4
T3 416009118500 LIGHT AMBER WARKER 4t
4 |4160091I850L | LIGHT RED MARKER 2}
E S WASHER LOGK 310 %1
6 1281002086 [SCREWES X 42 12
7 [781030ss RIVNUT 19-22 z
TE [E013750 AGSY CURE LIGHT BXT 2
T WASHER FLAT 410 55 3
10 |436.089512901 | LIGHT SIDE TURNREDWPC i
L zine SCREW 16-24 X /4 kL

32
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Einorado Natlonal BODY I
'
FRONT COMPONENTS ‘

TEM ary PART NUNBER YENDOR PART § BESCRIBTION

1 5 295275 ) CLEARMNCE LIGHT

2 5 109407 UARI LIGHT
a z 104443 PLATE, WIPER ASSEMBLY MOUNTING

4 1 1228355 KD 4351 MGk  HEADLIGHE, RIS

5 2 LH445T TURN SHHAL, Rit.

6 1 1223650 HEADLIGHT, 075 j

PARIPUDS



| Eittorado Nationst

BODY

-4

/ !
8 ~
=]
T
" REAR LIGNTSIGONPONENTS .
1M ory PART WINEER VENDOR PART & DESCRIPTEON
1 5 1301480 GLEARAROE LIGHT
2 & 10497 SEARD, LIGHT
3 1 5300756 ROLITE SlGi
4 6 TRRG070 TARL LIGHT (RED)
5 - 2 1338402 TAL LIGHT (AMBER)
8 2 1285127 U TARLIGHT(CLEAR)
7 1 1008257 LCENSE PLATE HOLDERLIGHT
3 1 KNEEEING LIGHT




Etborady Hationsl

BODY

5-6

e

BN

a2y

CUIESIDE COMRPONENTS o
TR ary EART NUNBER VENDUR PART # ' ORSCREFION
1 8 {25008 LIBHT, RUNNING - AMBER
2 1 47001104 B0, TANK ACCESS, LNG FUBL.
3 £ 29NUE ROGE HATCHIVENT
4 1 1941165 LIGHT RUNNING- RED
5 4 RB/AGT QUARD, UGHT
§ 1 2TE5o0 LIGHT, KNEELING T
7 2 apan? FENDERS
8 3 47503301 BOOR, LG FUEL
4 4 1500328 DOOR, ENGINEACCESS
9 % BOOR, SURGE TANK




Etporade Netionat

BODY

ROADSIDE CORPONENTS

ITEM ayY FARTNUMBER, | VENDORPART# DESCRIPRON
Y 4 1PFORED ‘ DUEME, BLECTRISAL LBOY
z 3 1RHRNTS RUNPENES LIGHT (UesER)
3 1 1ESsY CLEARANCE LIGHT (RED)
4 4 1oeARY GUARD, LISHT
3 2 19RSRT EENDER
8 % B0SRST DOCR, BATTERY AGCESS
- i -

DOGR, RACIATOR ACCESS




o BODY NABE 35LFW. 01
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NABI 38LFW .01 BODY
3.29 EXTERIOR MIRRORS
REF | NABLPN bmmmm QTY
EEES MIRORC/S 12V I
N VERROE, MANUAL 575 i)
3 (220516168 BOLT 3/8-16X2 1/4 a
4 jenanons SCREW M6-LOKID 4|
5 |NOT USED
& {iTe0n.1860578 | GROMBEET SGRAE" | ]
Ty V435045411504 |OROMMET SNAF-IN PLASTIC 13" 4
§ |4T600.1400528  [WIRE TiE 7 02" 15 ]
5 1416000752054 |GROMMET EDOING BFL.
i 2506 %ﬁﬁﬁa wm{ 58 4
11 {4i606 5612900 | BABE CABLE FIE MTG, 1X1 a1
TS [PLATE 1aX) U4K5 O/ MORROR 1
18 {50i1036 SEfTVE 3716X1 1X2 172 AL C8 i
4 5015509 “TPLATE TAPPING i

373
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Addendum to Solicitation

T Tempe

R e Provaroment OtheelCaty of Fecapt » PO Bos. $902 « 20 East 61h Strvet » Totmpe, AZ

This addendum will modify andfor clarify: Soficitation No.: | 09003

andis Addendum No. | &

Procwement Deseription: | Transit Flest Mid-Life Refurbishment

Chaspes should be made as follows:

The following questions were received and answers given it response to ths RFP.

k.

A.3i8.24 Question: Please define the transtaission accessories? Is the transwaission cooler inchuded in this Hine item?
Yes, plecse inelude replacement of the transmission eovler,

AKX Afr Conditioning Unit: Bach unit must be fully operational and recharged as needed. All parts must meet
OFEM Specification.

Question: Please define the HVAC unit service requirements. Is a Thermo King HVAC defined servics to be
performed that includes replecement of high and low psi roses, valves, dryer filter, drain hoses, motor bearings and
byushes, and couplers?

The HYAC units have been under the care of Thermo King and da not regitive any wajer rebuilding as port of this
program, Please bupect HVAC wills for general performance, pull dowr, and airflow volume, Awy work regudved
beyond o basic inspection shall be submitted to the City Jor approval pricy to commescement of work.

C15 Question: Please define the engine dial

The engine dial # defined o the master switch,

C.3.13 Question: Please define the door handles listed snd thelr losations,

The driver’s door control switeh located or the switch panel defl of the driver's seat,

€423, 24, 25 Question: Plesse define the hardware needed for fhe Fare box seewement, fare box OCU securement,
and the fare box cormactions.

Standards nuts, balts, and screws (no proprietary hardware)
1,26 Question: Can a sample and quantity be provided of the “Watch you step” decals?
There are two (3} such decals per bus — one (1} on the cwrd side of the driver’s platform (facing the front door), and

one (1) an the riser above the siep to the raised floor area af the bark of the bus. Decals are 3" high x 18" wide,
white block letters on a ved background “WATCH YOUR STEP™.

€4.27 Question: Can a sample and quantity be provided of the “Warning”, “Cmtioz‘{",_ and “Notice™ decals?

Please note that the following decals muay be adjusted based on vhat sizesicolors are available on the morket.

[ 35" by £7 W mounted on back of head sign compartment — black test on white backgrowad - “NOTICE: For
passenger safety, federdd low prohibils operation of this bus while anyone is standing forwerd of the yeliw line. i



= 457 h—mowunted on back of head sign compariment ~ white text with individual cut-out churecters — vehicle feet
st ber

I - 57 fx 18" w — mounied on back of head sign, compartment — multicolor on white backgrownd ~ 3 symbuls
indicating No Food or Drink, No Smoldng, No RadiosfLowd Noise

J " hx 6% w - mounted on compartment door above driver s head -~ whife text on blue bockgrownd — “NQTICE:
This bus is hoing monitored by video surveillance™ (English and Spanish)

Cuantity varies par bus ~ 615" hx 1257 w — mounted between each window just Below the siop request cord — blue
text on white Background — “Pull cord Yo signed for stop” (English ond Sparish)

] or 2 625"k x 125" w — mounted on stanciion above vear door passenger control ~ blve test on white
Beckground ~ “Push to open door” (English and Sparish}

Quaitity varies per bus ~ mounted al the forward most seating positions, each wheelchair securement area, and
Sorward most forwerd facing seafs — white fext on blue hackground — Priority seating signs wiich comply with
FUCFR Saction 3827

%, C.1.30 Question: Please provide a sampie and quantity of the reflective tape andt decals required and their locations.
Blease disregard this ik, - dhere are no reflective tape or decals on the vehicle interiors.

9, C.vii Mobility Ald Restraint Systery: Question: Can the number of wheelchalr positions for each bus be provided?

30, 35, and 43 foot buses provide two (21 wheelchaiy locations; 40 foot buses provide three (3) locetions.

No additicnal questions will be allowed.

The balance of the specifications end soficitation instructions to romain the same. Proposers are to acknowledpe recsipt and scoeptance
of this addendum by returing an origital signed addendun with proposel. Paihre to sigs and returi: 2n addendum prior to propossl due
dete and Hme may make the proposal rion-responsive to that portion of the solicitation as meaterintty affected by the respective addendum,

Complete Coach Hovks Yevin O'Brien, Gensral Salees Manager
NAME OF COMPANY : BY NAME (please prnt) TITLE
1863 SBervice Court $51-684 5585

ADDRESE (or PO Box) TEL@?} ¥ %’ -
Riverside Ch 22507 - o
4

CITY CSTATE 7P AUTHORIAID SIGNRET




COMPLETE COACH WORKS
Renovation & Pants @ KModification

Depemiber 11, 2008

Lise Goodrian

City of Tempe

20 E. Sivih Streat (2™ Floor)
Tempe, Az 85281

Referance: Complete Coach Works Best and Final Response for The City of Tempe RFP 08-003
“Fransit Fleet Mid-Life Refurbishment”

Dear We. Goodman,
On hehalf of Complete Coach Works, | am ph loased to submit %his response fo fhe best and finsd
offer for your Request for Proposal no, 98-003 “Transit Fleet Mid-Life Refurbishment®.

Our best and final offer responses are as fpllows:

1) Wamanty - Complete Coach Works cffers 2 1 year warranty on ali parts and labor for any
repairs thal are done for the rehab arocess, Please see the attached Complete Coach
Works Starxiard 1 year warranty. As a point of clarffication any items that are deerned 1o
being i proper cendifion and therefore have no work preformed would not be subject to
our warranty chverags,

2) insgection - The City of Tempe Fleet Inspection process per the RFP will require the Gty
of Tempe Buses to be thoroughly inspected per each ling flem of the soope of work for
defects and documented. From the inspections the RFP ask that 2 repalr stope of work
for sach bus he developed and priced for approval by The City of Tempe, Although the
amount of time that Complete Coach Waorks has alloded for the inspections can not be
improved upon the solution to The City of Temps's concems about the impact on the
oroject dates hecause of the length of fime ded icated o the mspection process i$
addressad in guestion "¢.” of the City of Ternpe's best and final raquest for responses.
“Whereby groups of & io 10 buses are inspected, & scape of work developed, priced,
approved and then the work begins. With the next & fo 10 buses being inspested prior to
the last set of bus being completed” This inspection and wark process wilt reduce the
appmximate five month inspection time and approval processes at the start of the project

163 Service Court » Riverside, CA 92507 « (951) 684-9585 FAX (851) 684-2088 T
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COMPLETE COACH WORKS

Renovation & Parts @ Modification
o approximately 50 days {16 o 20 days plus approx, 45 days for parts Jead times} before

the rehab works starts. Also this wil reduce any concems about addifionat work that
coudd be required due to wear and tear on the buses after ihe Inspections are completed.

Complate Coach YWorks will agree to Inspeti a group of sight 1o ten buses and start the
work approved. Once that group is nearing the end of the work required then the next
group of eight to ten buses will be inspected and this cycle will continue unt the
completion of the profect

The LNG tank inspection and repair process will be done by envirghABECH Indusires
47041 Beach Boulevard, Sulte 900 Huntington Beach, CA 32647, Please see the
attacked enviroMECH Indusiries warranty and gualifications, The following is the
satvices provided: '

s Purge Tanks of Fusl and Vacuum

+ Replace Primary Relisf Valves, Secondary Relief Vaves, Econombzars, Vinyl

Caps & PDO (Getler) Packets

s Rebuild Vapor Shutofi Valves

» Rebulld Fuel Shutoff Valves

s FRebuilt BNC Conneclors

« Revaouum Annular Space

o Leak Test Tanks

« ‘\Warranty Sutmmany Altached

+ Inciudes Nitrogen, and LNG

Vehicies for Service - The commitment by The Gity of Tempe of eight buses vs. the two
huses stated in the REP for the rehaty project will not present any problems with
Complete Coach Works staffing and work space. Complete Coach Works operates & 10
acre facility with multiple works centers and regularly works on rrlt-unit projects, The
most recently completed project for Greyhound Bus Lines inctuded 280 buses with 21
hugses in process at all times. By providing mare buses in the loop for rehab the City of
Tempe rehab project oah be completed at a much fasier rafe,

1863 Service Court » Riverside, CA 92507 - (951) 684-0585 - FAX (351] 684-2088 ——== |

Je—




COMPLETE COACH WORKS
Kenovation & Parts o Madiﬁcatian

Pricing will net be affected or any other conditions of Complete Coach Works proposal ¥
The City of Texmpe slects o delete some of the buses from the rehak program {i.e. the E}
Dorado EZ Riders), ‘

5} Rehabilitation Work « With the Cily of ‘!‘erﬁpe bius rehab to take place at our Riverside
feotlity any buses that fhe City of Tempe would fike to have minor work performed can
easily be accomplished by Complete Coach Works on site at the City of Tempe's
Walntenance Faciiity.

&) Pricing — Complete Coach Works, works diligently to provide compefitive pricing and cost
effective solufions throughout our bidding process to ensure our most completive offering
is presented at the time of the bid. Therefore our pricing as initially submitted Wil remain
yalick,

Complete Goach Works appreciates the opportunity to participate in the Cily of Teinps transit bus
mid-iife refurbishment project best and finals responsiag. if vou have any futther guestions or
concetns piease call me at (851) 836-6533 or e-mall me Kevin@eompleteccach.com,

Singaraly,

Kevin O'Brien
General Sales Manager

1863 Service Court « Riverside, CA 92507 « (951) 684-9585 « FAX (951) 684-2088 ~—~=-



Complete Coach Works Standard One Year Unlimited Mileage Warranty

This standard warranty 1§ for buses remanuipctured
by Complete Coach Works and is intended sclely for
the original purchaser, This warrasty is not
iransferable.

Warranfy Coverage

Complete Coach Works hereby” warraits to the
original perclizser that the remanufictared bus
supphied by Complete Coach Works and used i
aormal transit service and malfunctions solely as &
result of defective components iustatled by Complete
Conach Works or workmanship porformed by
Complete Coach Works will be, at Complste Coach
Works option, either repaired with new or
refurbished replacement parts af no charge by
Cosmplete Conch Werks or exchanged with a part that
is new or refutbished from serviceable used parts,
“The warranty coverage includes replacement patts
and reasannble Isbor if property requested from and
prs approved by Complete Coach Works, Complete
Coach Works also retains the option to effect repats
with our own technicians labor,

Befects and Fadlures

Components and workmanship that is deened to
have filed or o be defestive does not inchede any
Hem that I worn or fafled due 1o normal wear and
tear, the normal effects of the elements and improper
pare and mainenance

Coversge Period

The wasrasty period i effective from the date of
soceptance of the vehicle by the customer, as
documented by & formal delivery and seceptance
form daly exeented by customer and by Complete
Coach Works. The warranty coverage period is for 12
continuous months from the date of said acceptance.
Warrznty Claim Procedere

A warranty claims and repairs under this watranty
pst be pre appraved by Complete Coach Works aned
o vahid warranty claim number issued by Complete
Couach Works warranty Adtyinistrator in order to be
relmbursed to the customer. Proper cluim requests
st inchuds customer’s bus number, VIN number,
date of acceptance by the customer, & detailed
description of the warrantably failure. The Complete
Coach Woiks warrenty administrator at his or her
sole discretion will determine if Corplete Coach

_ Works will perform the repairs themselves or
authorize the customer 1o perform the repairs. In all
cases where the customer is going to perform the
work, labor howrs to be claimed must be pre
approved and an sutheorized claim form forwarded o
e customer priot fo work being performed. All
replaced parts and components become fhe property
of Complete Coach Works and sust he returned o

Complete Coach Works freight prepaid. Any
repairedireplaced component assumes the balanes of
the warranty life of the replaced part.

Exclusions to Warranty

Any itemn or aren which has been repaired or ahpred
in a way s as to affect adversely, in COW's soke
judgment, its stability or reliability or performance.
Trems or wreas, which have been subjected to misuse,

- negligence, or accident.

Ay failure which ocours due o abuse, segligence,
tack of maintenance or subjecting the vehicle to
operating environments exceeding the vehicles
operating limits

imitations of Coverage
To the extent permitied by applicable laws and
repulations this warmanty and the remedios set fort
gbove are exclusive and in Hew of all otfhes
warrantios, reredics, and conditions whether oral or
written, or express or implied, Complete Coach
Wotks expresslty disclaims any and all implind
warranties, ncluding without limitation, warrantiey
of merchantability and fitness for » particular
PHIDOSE.

Complete Coach Works liability for defects in any of
this somponents of worknnship or individual part i
expressly Hmited to repeir or exchange at Complete
Coach Works option as provided hesein, To the
maxirm extent allowed under applicnble law, inno
avent will Complete Coath ‘Works, jis suppliers or
sub contractors be Hable ko the puschaser or any other
person or entity (inchuding purchasers contractors,
custorzers or operating contractors) for the cost of
substitute products or servives, or for cost of capital
or Intermption of business, or for loss of profit, vse,
reventes or business opportunity or for any speciel,
consequential, incidental, indirect or punitive
damages, or for any other Joss or cost of & stavilar
type, however caused, arfsing out of or pesnlting from
apy system of $ystem part or COMWPOTCIR O
workmanship repardless of the form of action,
whether for breach of contract, breach of watranty,
tori, negiigence, strict product ligbility or under any
ottier legal theory. and whether or not Compiete
Conch Works has been advised of the possibility of
such damages. In no event shall Covaplate Clpach
Works aggregate Habilify execed the purchese price
of the remanufactured bus sold w the purchaser that
causes fhe alleged damage. This Limtation of liskitity
shall apply notwithstending sy Ssibure of essential
putpose of any Himited remedy provided herein
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Enviromech Industries (EMD Statement of Q ualifications

# EMI is the workd's Jeading global fuel systems provider, with
facilities in the USA, Canada, and Europe (Italy)

s EMI has designed more LNG, CNG, and Hydrogen fuel system
platforms than any other fuel systems manufacturer

» EMI is North America’s leading OEM alternative fuel system
provider -~ we provide owr CNG, LNG, and Hydrogen fuel systems as
factory original equipment to more companies than any other
alternative fuel system integrator

s EMI is approved by Chart Industries for LNG tank installation,
service and support across North America

« EMI fuel system designs meet all applicable industry, national and
international codes and are approved by our in-house team of
Professional Engineers (P. Eag)

« EMi is the only systems manufacturer that was founded and operated
by professional mechanical and electrical enginsers

» EMI provides a complete inventory of aftermarket parts including an
online parts store

« EMI provides 24 hour service to our customer base
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STANDARD TERMS AND CONDITIONS OF SALE

INTERPRETATION

Those terems amd conditions, tagether with enviroMECH's quotation, govemn fhe sale of product o
Cusenoer. 1 there i apy conilict bitweon enviroMECH s quotation md these teras and
conditions, enviroMBCHS quosation shell govern, I there are muldple quatations or revishons, then
the most recert grotation ov revision shall govern. Any purchase arder or other dovenient issued by
Cossormer shall be confinmation only of Costomesr's seoeptance of covireMEBCH's quotstion and
thess terms and condions, The werms and conditond mtacked 1o any purchase order or dtker
docuntent issued by Customwer shall not apply.

SHIPTING, TITLE AR RISK

Shippisg shH be BX Works enviroMBECH's facility in La Verne, Ca unless stherwise specified in
s ECHY quotation, Tide and risk of Joss and damags shalf pass frony envizoMECH
Chstomer epon delivery of prodest by envireMECH 1o the darier,

PRICE

AR prices anz in US dollars, untess otherwise specified in enviroMECH's quotation. Th prive
specified in enviroMECH's guotation is valid for that shipment of product suly, The price specified
i eaviroWIBCH' quosatbon i valid for 64 duys from the date of the quotation only, uniess
atherwise specified fn enviroMBCHs quotatiss.

MULTIPLE SHIPMENTS

I enviroMECH'S quotation provides for multiple shifpments over & period of time exceeding 12
months, te: (a) Bach shipment of product shall be a separels and independent transaction; (b}
eviroMIECH may revise the price specified in the quotation for oy shipment upon providing &t
Teast 30 duys prive writien notice to Cusiomer, anlesy otherwise specified in the quotation; and (2}
ctiviroMECH may, I¥ it not redsonably satisfied with Costomer's finaucis! condition ot the time of
any shipment, require prepayment of other sscurity for payment accepiable 10 coviroMECH ssa
eondition of shipmen).

PAYMENT TERMS

Payment s due in finld within 30 dayy of invoiching unbess olfierwise specified in envioMECH's
qouation. Interest shall be paysble on nny smount which is not pid when due &t 18% per snnam,
calenlated and compounded monthly from the dite due anvit thes dute pald,

DELIVERY DATES

Detivery dates spacified in enviroMECH's quetarion are estimates only. if enviroMECH will be
unsble to-deliver product within 120 days of the delivery dute specified it enviroMECHs
spctation, then enviroMECH will provide writien otice to Costormr of the revised delivery date.
Customer may cance! the defivery by giving writhen netive of cancellation to enviroMECH within
1 days of receipt of sach writien notice. Customer's sole and exclosive remedy for any fadlure by
enviroMIECEH 1o meet sy delivery dute shail be s provided in thie Seotion and enviroMECH'S
fisbility for any failuee to meet any delivery date shufl be Helted o sock semedy,

TAXKES AND DUTIES

The price of product excladss alf naes, duties and fees {including without Semitation any goods and
services X, sales ek, excise tax, impes duty and ousoms brokerape fass), whether levied ageingt
ervireMECH or Custormer. Al sevk tses, Gures md S are Bor Customer’s socount, I any such
tuvek, dufies or fees are paid by eaviraMECH, they shall be specificd veparalaly in enviroMBCH's
involcs.

CANCELLATION CHARGES

Except as peovided in "Delivery Dates” above, if Customer cancels the order prior 1o delivery,
Customer shall pay et costs of Research & Developrsnt, all costs of cortification, all costs of
ctistom desipn and fabrication, and the following cavceitation charges: (a) If wiitten notice of
cancellation is received by enviroMECH prior w completion of the manufacturing of the systen
struetnsl and plumbing components, then Costomer shall pay 20% of the sl price; (0) I wrinen
notive of canoetation is reosived by ervieoMECH afier completion of the nunufacturing of the
system struchural andé pluribing components but before completion of the assembly of the tocal fuel
systews, ther Customer shall pay 40% of the saly price; (o) I wriren noslos of eanccllation is
received after completion of e manufacturing of the total foel sysiem but before delivery, then
Custonser shall pay 5% of ihe safe price, Customer agrees that sich charges srea genulne pre-
estimmate of damages and we not & penalty.
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INSPECTION

Customer shall inspect the proaduct ay soon &s possible after grrival oy destination: and shail provide
weittern to enviroMBUH of any shertage or apparent damage within 10 days of arrival at
destination. Shipping Damages shall be notd on cerier waybilk 1o substantfate feipht damage
clatras whonsver possible,

WARHANTY

enviroMECH worrants that:

fa} the product s free From defects i material and workmagship; and

&) the product meets the sandards and specifications outfined in enviroMECHS quotation,
Customer Is reéponsible for determining and advising erviroWBECH of the stndands snd
specificationg which are appropriste for its intended bse, enviraMECH doss not wasrant that the
siundurds and spocifications speciied in enviroMECH's guotston are sppropriste for Costomer’s
intended bse, This warranty is the entins warranty of envireMECH, enviroMECH expressly
disctaims al] other warranties, capress or implied by Yaw, custom: or trade, inciuding implied
wareznties of condition, merchantability or Hiness for purposs. The watranty is conditional upon
proper installution, maintenance, opsfation ad use by Custormer; Any vnanihorized
reprsimodifications, abiss, and/or Improper handling will void the warranty at enviroMECH sole
discretion. The waranty applies 1o Customer onty and is not assignable 10 any other pacty or
repiyrchaser, The wananty period is twelve months from the dute of defivery to the carrder vader
morase] use, service and conditions. If during e warranty period Customer becomes awane of sny
defect, Customer shall promptly give writlen notice of the defect to envirobSBCH mnd make the
proguct ovaitabie for nspection. Unless otherwise authorized by enviroMBCH ol warramy repairs
andfor strvide must be performed by enviroMECH or s suthonized ropresentative. Parts that
provided wnder s winTanty egrooment are warranted for the remmainder of the origited parts
WArranRly agrocinest.

Ugia redetpt of shipping instroetons from envitoMECH, Costomer shall return the product o
snviroMECH. Upon receipl of the product, and sabjst 16 svailability and production scheduting,
euviroMECH shall of its option sither repaiv or zeplace any defective product within 4 ressonshle
time period, i epvirodIECH faily 1o meet such date, then Coviorier may at iox option obiain &
sefund of the ofiginal purchase price for de defoctive product, caviraMBCH shall pay alt costs of
shipping the produet s Costonmer to enviroMECH and retarning the product te Customer,
enviroMBCH shall not be responsible for any other costs, inclading any ousts of repmoving or
refnsaBing the product. Custoimer’s sole and exclusive remedy 5o breach of warranty shudl be as
peovided in this Section, and envirodECH's Hability for bresch of warsanty shail be Timited to such
remedy envircoMBCH s quotation are eppropriate for Cistomer's intended ves,

LIMITATION OF LIABHLITY

The Tability of envirobECH for any cinims of Castomer (whether In contract oc i tork, inclsding
negligence) relating in amy way to the manufheture, vale, delivery and use of any prodact shall not
under any ciscamstances excoed the prics of that product. coviroMECH shal) nof unider sy
eircumstances have any Hability to Costamaer for any special, consenqueniial or punitive damages. This
includes, but is not Hmited to ost mevemies, fost profits, spevial damuigas, costs or any other damages,
whether divee) or consequeniial, a8 2 resolt of a falure of any of s aysiem components.

FORCE MAJEURE

envireMECH shall not be in Breach of its obligations where the fallgre to patform of e delay in
performming is due, in whole or i part, to foror majeure, For the purposes of these terms and conditions,
force. majeure means eny event beyond the controt of enviroMBCH, inclading but not limited fo: {a)
Hgtning, storns, carthauekes, flovds 2nd other Asts of God; (b) fives, explesions and other secidents
and distbaees; () vandalism, viots and other civil distubances; () war {deciared o nadaciared),
terrosisen, Sabotage and othier sots of the public encony; (2} sanctions, embargos, export sontroly oF any
other governmenial restriction; ) aclks o omissions of any govermment of governsmental body or
agensy; oy wrikes, lockewts, work steppages and other labor disturbenoes; () inability to obtain or
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defay in obtsining necessary materials, suppliss, components or wifies o commercially reasonable
BT

(i3 sy defatt or detay by a supplier, shipper, earrier or other third poety; and (3} any other event
beyond the control of anvireMECH. If performance by enviroMECH will by daiayib:i g ks fores
egfeure for mots than 90 days, then either party may upon giviag written notice to the other party
ool the onder, withont lisbillty of either party.

INTELLECTUAL PROPERIY RIGHTR

Lnstomar ageees that ol patents, trade secrats, rademarks, copyrights and other intellectual property
rights refating io the product are Bie propesty of enviroMBCH, Customer mgy not remone o siler ary
tradermarks 2md ofher idemifying markings sffixed 1 te prodect without enviroMBCH's prior written
COBSEl.

CONFIDENTIALITY

enviroMBCH'S guotation (natuding the price of the product) shall be kept stricty eonfideniad by
Customer,

BCOTERMS

Trage torms such as “EX Works" shell b interpreted in accordance with (e Internationsd Rules for the
Intorpresation of Frade Tenms of the Internarions Chamber of Cominerce (fneoterms, 20009,
ENTIRE AGREEMENT

These terms s conditions, ogether with enviroMBCH's quomtion, consties the entire spresnent,
Thets are no ather represtntations, warranties, teros or cosditions or coliaters) agreements.
NOTICES

Any notice shall be b welting and shat] be deliversd, sem by fax or zent by prepaid registersd mail 10
the address sliown on enviroMECH s grotation, Awy notice shall Be doomed to have bean given and
posbved: () if delivered, on the date of defivery; (by if sont by fex, on the nexy business day in the
countey of reeeipt fotlowing the date of confirmed ransenission: and {c} if sent by prepald repistercd
prvail, on the date of actual receip

ASSHGNMENT

Clustornoer may nof assign e order withowt the prior writien consent of enviroMECH.
GOVERNING LaW

The saiv of produs (includinog shiese torme end conditions) shall be poverned by and bnrerprewd in
apcordance with the laws in forec in the Siate of Culifornia and the Provinee of British Colundbii,
Cunada. The prrdes inrevoraidy attom to the exclugive juristiction of the courts of the Province of
British Colembia, Canade with respect toany das;:-me st envirodIECH ¢ sole diseretion, The paries agres
that the application of the United Nations Canvention on Contracts for the International Sale of Goods
shadl ol apydy and is excluded



