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Staff Summary Report

SUBJECT: This is the introduction and first public hearing to amend Chapter 32
of the Tempe City Code, relating to towing by amending Sections 32-
1, 32-2, 32-4, 32-5 and 32-6 relating to towing fees. The second public
hearing is set for May 28, 2009.

DOCUMENT NAME: 20090514pdsam0] TCC 32 - TOWING FROM PRIVATE
PROPERTY (0503-32) Ordinance No. 2009.11

SUPPORTING DOCS: No

COMMENTS: The ordinance changes policies and procedures regarding the release of
vehicles, signage required by towing companies.

PREPARED BY: Shelly A. Macdonald, Management Assistant I EXT. 8820

REVIEWED BY: Cindy Clore, Paralegal EXT. 8646
LEGAL REVIEW BY: Bill Amato, Police Legal Advisor EXT. 8610
DEPARTMENT APPROVAL: Tom Ryff, Chief of Police EXT. 8214

|

FISCAL NOTE: N/A
RECOMMENDATION:Staff recommends adoption of Ordinance No. 2009.11.

ADDITIONAL INFO: N/A



ORDINANCE NO. 2009.11

AN ORDINANCE OF THE CITY COUNCIL OF THE CITY
OF TEMPE, ARIZONA, AMENDING CHAPTER 32,
TEMPE CITY CODE, RELATING TO TOWING FROM
PRIVATE PROPERTY BY AMENDING SECTIONS 32-1,
32-2, 32-4, 32-5 AND 32-6; AND ADDING NEW SECTION
32-9 RELATING TO APPLICATION OF LAW.

BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF TEMPE, ARIZONA,
as follows:

Section I. That Section 32-1 of the Tempe City Code is hereby amended to read as
follows: :

Sec. 32-1. Definition.

For the purposes of this chapter, "private towing carrier" means any person who
commercially offers services to tow, transport, IMMOBILIZE or impound motor vehicles from
private property without the prior permission of the owner or operator of such vehicle by means
or use of a truck or other vehicle OR DEVICE designed for or adopted to that purpose.

Section 2. That Section 32-2 of the Tempe City Code is hereby amended to read as
follows:

Sec. 32-2. Maximum charges and fees; release of vehicles.

() No private towing carrier shall hold or attempt to hold any vehicle towed from any
location within the city without the consent of the owner or operator thereof as security for
accrued towing and storage charges. Any such vehicle shall be immediately released, regardless
of impound location, to the owner or operator thereof upon the production of proof of ownership
or agency, as hereinafter defined.

(b) For the purposes of subsection (a), proof of ownership or agency shall be deemed
proven when the claimant displays an actual or photocopy of a vehicle registration or title,
whether current or not, OR A CURRENT RENTAL OR LEASE AGREEMENT for the
impounded vehicle and one of the following is provided:

(1) The claimant of the vehicle displays a driver's license or any government piece
of photographic identification, whether current or not, issued by any state or
other sovereign empowered to issue such a license or identification, such license
indicating the same last name as that in which the vehicle is registered; or

(2) The clai

mant displays any piece of photographic identification end-written
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efphetographie ISSUED BY ANY STATE OR OTHER SOVEREIGN
EMPOWERED TO ISSUE SUCH A LICENSE OR identification efthe-ewner
and the keys to the impounded vehicle.

(C) THE PRIVATE TOWING CARRIER, ITS AGENTS AND EMPLOYEES SHALL
ALLOW THE CLAIMANT IMMEDIATELY UPON REQUEST TO RETRIEVE ANY OF
THE DOCUMENTATION LISTED IN SUBSECTION (B) FROM THE IMPOUNDED
VERICLE.

(e D) Pursuant to A.R.S. § 9-499.05 and this chapter, private towing carriers within this
city shall be subject to such maximum charges and fees as the council shall establish by
resolution (see Appendix A) at least every five (5) years. A private towing carrier is subject to
such maximum charges and fees and other regulations established in this section if the vehicle
being towed, transported, IMMOBILIZED or impounded is towed from private property located
within the corporate limits of this city. NO FEES OTHER THAN THOSE SPECIFIED IN
APPENDIX A SHALL BE PERMITTED.

(6 E) A private towing carrier may require a claimant to provide a current address and
telephone number to assist such private towing carrier's billing and collection process. A
PRIVATE TOWING CARRIER SHALL PROVIDE THE CLAIMANT WITH INFORMATION
SHOWING THE PRIVATE TOWING CARRIER’S BILLING AND COLLECTION
PROCEDURES. THIS DOCUMENT SHALL CONTAIN NO PROMISSORY NOTE
LANGUAGE. No private towing carrier may require as a condition precedent to the release of
any vehicle documentation or proof in excess of or different than that described in subsections
(b) and ¢e3 (F) of this section.

(e F) A private towing carrier shall MAY require any claimant to sign a receipt for the
vehicle claimed; however, such receipt shall contain no language other than the following:

(1) The name and address of the claimant;

(2) The name, address and letterhead of the private towing carrier;

(3) The date and time at which the vehicle was claimed,;

(4) A description, including the license number, of the claimed vehicle; and

(5) A statement of the unpaid balance, if any.
= . . ior-shall :de-the-clai » cq . w

(g) Notwithstanding any of the foregoing provisions, no private towing carrier shall
release any vehicle after having been advised by any law enforcement agency that such vehicle
has been reported as stolen.

() A PRIVATE TOWING CARRIER SHALL RELEASE AN IMPOUNDED
VEHICLE FROM THE LOCATION WHERE THE CLAIMANT IS DIRECTED BY SIGNS,
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PURSUANT TO SECTION 32-6, TO RETRIEVE THE VEHICLE. THE VEHICLE SHALL
BE RELEASED AT (1) THE TIME THE TOWING AND IMPOUND FEE IS PAID OR (2)
PROOF OF OWNERSHIP IS PROVIDED PURSUANT TO SUBSECTION (A). A PRIVATE
TOWING CARRIER SHALL BE DEEMED TO BE OPERATING BUSINESS AND
REQUIRED TO RELEASE VEHICLES IF THEY ARE TOWING OR IMPOUNDING
VEHICLES.

(I) THE PRIVATE TOWING CARRIER SHALL POST A SIGN WITH A MINIMUM
ONE INCH LETTERING WITH THE MAXIMUM CHARGES AND FEES AS
ESTABLISHED BY COUNCIL RESOLUTION (SEE APPENDIX A) AT THE MAIN
BUSINESS ENTRY OF THE IMPOUND LOCATION.

(J) A PRIVATE TOWING CARRIER SHALL POST SIGNS VISIBLE TO
CUSTOMERS AT THE LOCATION OF PAYMENT NO SMALLER THAN TWELVE (12)
INCHES BY EIGHTEEN (18) INCHES AT THEIR PLACE OF BUSINESS WITH THE
FOLLOWING INFORMATION:

(1) TEMPE CITY CODE SECTIONS 32-1 THROUGH 32-9;

(2) A LIST OF SPECIFIC FEES AUTHORIZED BY TEMPE CITY CODE,
INCLUDING TOWING FEES, STORAGE FEES AND ANY OTHER
CHARGES THAT COULD RESULT FROM THE DISPOSITION OF THE
VEHICLE; AND

(3) NAME OF PRIVATE TOWING CARRIER, RESPONSIBLE PARTY AND
BUSINESS TELEPHONE NUMBER.

(K) A PRIVATE TOWING CARRIER SHALL ACCEPT CREDIT AND DEBIT CARD
PAYMENTS FOR ALL LISTED FEES. THERE SHALL BE NO ADDITIONAL CHARGES
FOR SUCH PAYMENT METHODS.

Section 3. That Section 32-4 of the Tempe City Code is hereby amended to read as
follows:

Sec. 32-4. Notice to police.

No private towing carrier shall tow, IMMOBILIZE or transport any vehicle without the
express permission of the owner thereof, unless the private towing carrier has notified the city
police department within-one-hourafter PRIOR TO towing, IMMOBILIZING or transporting the
vehicle and provided the following information:

(1) The name and address of the owner of the vehicle, if known;

(2) The vehicle license number, vehicle identification number (VIN) and description;

(3) The reason the vehicle was moved OR IMMOBILIZED without the owner's
permission;



(4) The location where the vehicle was IMMOBILIZED OR taken; and

(5) The names-and-address AND DRIVERS LICENSE NUMBER of the person e THAT
TOWED OR IMMOBILIZED THE VEHICLE AND THE NAME AND ADDRESS
OF THE company that towed, IMMOBILIZED or transported the vehicle.

Section 4. That Section 32-5 of the Tempe City Code is hereby amended to read as
follows:

Sec. 32-5. Authority to tow.

(A) [t shall be unlawful for a private towing carrier to tow or transport a motor vehicle
from private property OR IMMOBILIZE A VEHICLE ON PRIVATE PROPERTY without the
permission of the owner or operator of the vehicle unless such private towing carrier receives a
request from a law enforcement agency or the express written permission from the owner of the
property or the agent of the owner, who has complied with requirements of this section. The
owner or the owner’s agent shall either sign each towing order or authorize the tow by a written
contract which is valid for a specific length of time NOT TO EXCEED ONE YEAR. The private
towing carrier may not act as the agent of the owner. A copy of the written contract shall be
made readily available to the law enforcement agency upon request and include the owner’s or
owner’s agent name and current telephone numbers.

(B) A PRIVATE TOWING CARRIER SHALL ONLY BE AUTHORIZED TO TOW
OR TRANSPORT A MOTOR VEHICLE FROM THE TOW LOCATION TO THE
CARRIER’S DESIGNATED LOT.

Section 5. That Section 32-6 of the Tempe City Code is hereby amended to read as
follows:

Sec. 32-6. Notice to public of right to tow.

(a) The owner or person in possession of any private parking area shall be deemed to
have given consent to unrestricted parking by the general public in such parking area unless such
parking area is posted with signs as prescribed by this section which are clearly visible and
readable from a-distance-of fifty(50)feetaway ANY POINT WITHIN THE PARKING AREA
and at all points of entry. The owner of a subdivision or area containing private streets may
prohibit parking on one or both sides of the street if signs as prescribed by this section are posted
at each entrance to the subdivision or area and near every intersecting street at a location where
the sign is visible and readable upon entry to any such street from the intersecting street. Such
signs shall contain, at a minimum, the following information:

(1) Restrictions on parking;
(2) Disposition of vehicles found in violation of parking restrictions;
(3) Maximum cost to the violator, including storage fees and any other charges that

could result from the disposition of his vehicle parked in violation of parking
restrictions;



(4) Telephone number and address where the violator can leeate RETRIEVE his
vehicle; and

(5) Each sign shall state, "Tempe City Code, Section 32-6."

(b} Signs AT THE ENTRANCE OF THE PARKING AREA will be a minimum of
twelve (12) inches by eighteen (18) inches in size and will be mounted at a minimum height of
five5) THREE (3) feet and a maximum height of ten (10) feet above the ground. SIGNS
WITHIN THE PARKING AREA WILL BE A MINIMUM OF SIX (6) INCHES BY NINE (9)
INCHES IN SIZE AND MUST BE VISIBLE FROM ANY LOCATION WITHIN THE
PARKING AREA. ALL SIGNS PURSUANT TO THIS SUBSECTION SHALL CONSIST OF
A WHITE BACKGROUND WITH RED LETTERING.

(¢) No private towing carrier shall tow a vehicle from a private parking area OR
IMMOBILIZE THE VEHICLE unless the signs CONFORM WITH AND are posted as required

by this section and-cenform-with-subsections{a){(b)and-(e).

(d) This section shall not apply to any vehicle left in a private parking area for over
seventy-two (72) consecutive hours. The owner or person in possession of any private parking
area in which a vehicle has been left for over seventy-two (72) consecutive hours shall comply

with § 32-4 provisions of this chapter before towing OR IMMOBILIZING such vehicle,

Section 6. That Chapter 32 of the Tempe City Code is hereby amended by adding new
Section 32-9 entitled “Application of Law” and renumbering Section 32-9 entitled “Violation;
Penalties” to Section 32-10.

SEC. 32-9. APPLICATION OF LAW.

A PRIVATE TOWING CARRIER IS SUBJECT TO THE PROVISIONS OF THIS
CHAPTER IF IT TOWS, IMMOBILIZES OR TRANSPORTS A VEHICLE WITHIN THE
CITY LIMITS REGARDLESS OF THE IMPOUND LOCATION.

Section 7. Pursuant to City Charter, Section 2.12, ordinances are effective thirty (30)
days after adoption.

PASSED AND ADOPTED BY THE CITY COUNCIL OF THE CITY OF TEMPE,
ARIZONA, this day of , 2009.

MAYOR



ATTEST:

City Clerk

APPROVED AS TO FORM:

City Attorney



AGENDA 1THH /7

BRIAN A. HATCH PLLC

DATE -0
ATTORNEY AT LAW - ¥-23

May &, 2009
Sent via Hand Delivery

Mayor, Vice Mayor and City Council Members
City of Tempe

31 E. Fifth St.

Tempe, AZ 85281

Re: Ordinance No. 2009.11, Proposed Amendments to Tempe City Code,
Chapter 32, Relating to Towing From Private Property

Ladies and Gentlemen:

I am writing this letter on behalf of SWAT Towing, E&R Towing, Diamondback
Recovery and Daryl’s Towing, and the many Tempe property owners with whom my
clients contract for towing and impound services. These are the stakeholders who will
suffer the greatest impact if the proposed amendments to the Code are approved. The
ordinance generally addresses the impounding of vehicles from private property which
have been illegally parked. Most of the proposed amendments to the current ordinance
are designed to impose the force of law for the convenience of those who have parked
illegally, at the expense of the various Tempe merchants and property owners.

My clients have participated in a number of meetings with Bill Amato and other
city staff in order to provide input and help with making reasonable revisions to the
current towing ordinance. Such input, however, has apparently fallen of deaf ears.
Therefore, I have set out below some of the problems and concerns with the amendments
proposed.

Section 32-2(b) would allow for the use of a rental contract as proof of ownership
to reclaim a vehicle. Such a provision is not reasonable due to the fact that in this
situation, many rental companies require the vehicle be returned to the company and not
to the renter. Most rental contracts provide that when a vehicle is used in any illegal
manner, the contract is void. (Please see rental contract excerpts attached as Exhibits 1
and 2). Such a provision also intrudes on the contract rights of the rental company in that
Arizona law provides that the owner of the vehicle is responsible for the towing charges
and fees. (Please see A.R.S. § 28-4837(B)).

Section 32-2(¢) would allow a vehicle claimant to enter the towing company’s
premises and enter a vehicle to retrieve documentation of ownership. Please note that the
claimant need not show any evidence of ownership or other interest in such vehicle at all.
Such a situation creates immediate liability, insurance and safety issues for the towing
company and its employees. A towing yard is generally not set up for the convenience of
a retail-type patron and can be a difficult place to navigate. Similarly, there is no
practical way to exercise control over the claimant’s access to the claimed vehicle, or
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indeed to any vehicle in the yard. Likewise, the towing company has no practical control
over the items which a claimant might remove from any vehicle — which could easily
include a weapon.

Section 32-2(h) would, in part, impose an hours-of-operation requirement, which
is not within the City’s authority to regulate.

Section 32-2(k) would impose a credit/debit card method of payment requirement,
which is not within the City’s authority to regulate.

Section 32-4 includes amendments which would change the current requirement
of notifying the police department within one hour after the tow to a requirement of
notification prior to such towing. Such a requirement is impractical in that it will
necessarily implicate a number of false notifications — in the time between the
notification call and the tow there wiil always be a number of vehicles removed by
owners. More importantly, such a requirement creates immediate liability and safety
issues for the towing company and its employees. A tow driver in such a situation must
wait on hold during the notification, and is therefore more likely to be subject to a violent
or hostile situation involving the vehicle owner. Police personnel will necessarily be
dispatched to many of these situations, wasting everyone’s resources.

Section 32-5 includes amendments which would limit the term of a contract
between the property owner and the towing company to no longer than one year. Such a
regulation intrudes into private contract rights and is not within the City’s authority to
regulate.

At this time we would respectfully request that the amendments proposed as
Ordinance No. 2009.11 be pulled from May 14th City Council meeting agenda for
submission to a new ad hoc committee to be created for resolution of these and related
issues.

Sincerely,

ARG

rian Hatch

cc: SWAT Towing, E&R Towing,
Diamondback Recovery, Daryl’s Towing

1423 5. HIGLEY RD., SUITE 110, MESA AZ 85206 ® PHONE: 480.633.8100 ® FAX: 480.633.8488 © BRIAN@HATCHLEGAL.NET



EXHIBIT 1



confingerd, avaiiabie to You for to any Authordzed Driver while operting the Vabic] sufficlant
to meet applicable mirimism financlaf rasponsibiiity law requirements then, EKCEPT ASTO
RENTALS OCCURRING B CALIFORNIA, LOUISIANA, OR GEORGIA, WHERE NO
FROTECTION I3 FROVIDED, Nationa) shall provide proteotion againg! tiabfity for bodiy
injury, death or property damegs to others up to the minimm finenciad responsibilty imits
requiredt by applicable lave, i such protection ks prmvicad, Nationat huss o dity to defend
aifter paying the timits of such protection, You agree thet ey amodmts over His mirkmum will
e covernd by You o by Your fatifty policy, and You will defond, indemnity and hold National
harmiasa for any losses, NATIONAL PROVIBES NG BODILY IRJURY LIABILITY
PROTECTION EOR YOU OR ANYONE RESIDING INTHE SAME HOLSEHOLD ASYOU.
NATIONAL PROVIDES NO PROTECTION IN REXICO, SUBIEGT TO LAW, ANY LIBBILITY
PROTECTION PROVIDED BY NATIONAL IS VOID AND OF MO FORCE OR EFFECT IF AT
THE TIME OF THE ACCIDENT OR LOSS YOU OR ANY AUTHORIZED DRIVER WERE
ENGAGED IN ANY OF THE "PROHIBITED LSES AND VIOLATIONS" DESCRIEED HEREIN,
An automobils lisbilty insarsnce poficy or qualified sef-insumnoe amangemen provides
Nastiorea! with the minirmum Siits required by spplcalle ksw. 8, REJECTION OF
JNINSUREDUNDERINSURED MOTORIST PROTECTION: Uninsured/Underinsired
Motorisl protection (“UM/UBM') protects Lhe driver end passengers of a Vehlols for losses end
dameges sustainad If infury & caused by the neglipence of a driver of ancther vehicls who
aithar doea nal have any, or has inadgnuate, insurance to oay for fosses and damapes.
EXCEPT TG THE SXTENT PROVIDED 1N ANY OPTIONAL INSURANGE PRODUGT THAT
YOU SELECT AND PAY NATIONAL FOR, YOU AEJECT UMAUIM COVERAGE UNGER THIS
AGREEMENT, AND ANY POLICY OF INSURANGE OR SELF-INSURANCE ISSUED UNDER
THIS AGREEMENT, FOR YOURSELF AND: ALL OTHER PASSENGERS IN THE VEMIGLE, 10,
Ciber Protactions: Evcont to tiv extent inchadar wiliin any optional insuranca coverage
which Yoo heve purchasid, eny ofber pmisclions or henafits faich as, for axampis, basle
no-fault) are provided anly if (A Raquinad by siate law, end (B} Then &5 no other valid and
collactible nsurance evelable; and Hen oy up to state mequired minimum limits, Nafondd
provides nd coverage whatsomver 1o enauthurized divers, 14, Optlonel Loys Domege
Wlvar (LDW) & Optleng! inaursnce Profusls: Your own aute o umbrella polcles or oratit
card coveras may provide rental car demisgs or loss coverage; howswer, Netional cannet
interpet or edvise You with respert towhat they may cover, THE ELECTION OF ANY
OPTIONAL INSURANCE COVERAGE OR OPTIONAL LI OFFERED BV NATIONAL
MIGHT DUPLICATE, VOID OR CAUSE YOUR OWN POLICIES OR CREDIY CARD
COVERAGE TO BECOME EXCESS COVERAGE, THE PURCHASE OF DFTIONAL
INSURANCE COVERAGES OR OPTIONAL LDW 15 NOT REQUIRED TO RENT A VEHICLE,
SEE BELOW FOR LDW AND OPTIONAL INS{URANCE PROBUCT DETAILS AND
RESTRICTIONS, 12. Eines, Expenses, and Collections: You wilf promptly
fay any parking and traffic fines, towEn%, storage, and related costs
sollsctively, “Finels)’} incurred during the rental, You hereby authorize
National to supply Your name and gontact information to relevant
govermmental agencies and collection finns in connection with any
Fines. In the event that Your name and contact Information are so

supplied, You authorize National to collect an administrative fee from

You in the amount of $15.00. If National has to pay any Fines on Your
behalf, You agree 1o reimburse National for the amount of each Fine,
together with a $26.00 administrative fee {$20.00 in Hawail). Al shanes,
faes and expensas, including payment for loas of, damaga i, o repossession of, he Vekicl
gre dim at National's mevest, and You nssign to Nalonal any and all proceeds from coveraga
under cradit card pians or other insurance. You agree to pay a lale chage of upte 1 12%
per month on afl past Gue balancas, You wil pay any colisctior costs, including attommeys”
fees, Mationa! may contact You al Your phace of business in connaction with National's
coilpetions, 13, Cregit Cand Chargas: You authorize Nalional to chargs Your crexdi] card for
e pre-galoulated charges once You sign this Agmeemant, for any additional charges upon
ratirmn of the Yehicle, and tor any Fines, related expensas, edministralive fees and costs of
collaction, If You st overchaxted of under-chutrped, National may chame or ceedit Your credil
card. 44, Property Lol In Nationals Possasslon: Mational will not be responsibls for loss
or damags 1o any property laft in or on the Vehicle, National’s premises or National's service
vailcles, 15, Lawsilie: You agree that the counly within the state In which You ertered info

thia Agresment & the only place where Natisned ar You mey fla any action relating te this
Agresment, n any sush sotion, the lew of the atate In which You arfered inla this Agreement
shall apply, You agrea to pay Nefional's ressonable attomeys’ faas and costs In any lawsuit
rolating o this Agresment, including appesis, If You make 2 cliim against National, You agre
to provide bations! witf & detalled stztement under oath in support of the ciam. You must
not &l or snecurzps tha Bing of any third-party clalm or lawsult against Nations] and you
st cooopergte fully wilh National end Nationals insurer, i any; In bvastigating and
defarciing ey sch claim of lewsuit, You must immediately defiver to Netional at the ranting
losation (or &i such other addrese spacifiad by National) svesy summons, eomplint, of pager
of any kind recalvad by Your It any way rafating to an accident or theft involving the Vehlcia,
YOU WAIVE YOUR RIGHY 70 A JURY TRIAL IN ANY LAWSUIT RELATING TOTHIS
AGREEMENT. 16. Lim!is on Lisbitity; NATIONAL SHALL NOT BE LIABLET3YOU OR
ANY AUTRORIZER DRIVER FOR ANY INDIRECT, SPEGIAL, PUNITIVE, OR
CONSEQUENTIAL DAMAGES NCLUBING LOST PROFITS) ARISING FROM OR
RELATED TO THE VERICLE, ITS UISE, OR THIS AGHEEMENT. 17. Gensml Prgvislong:
You undersland thal in no evart shell eny Astiwrzed Driver be doemned to bo National's
agent, servant, of ertployee for any purpese, Yol understznd that Natianal doas nol watre
eny fights under this Agressnent except in wiiting sighad by one of Natienal's officera o
enother mrthorized reprsanialive, 18, State Law: The bw of B slte of rertal may changs,
limit o1 probébit any part of this Agmement fouch 2s {DW, Authorized Drivers, ProiibRled Uses
and Viokations, or damage Tosses aliowed )} 1 s, thal law appliss, This Agreement S nol an
applitation for tsirarme, NATIONAL, PO, Box 22233, TULBA, OK 741212233

THE FOLLOWING TWO PARAGRAPHS APPLY TO NEW YORK RENTALS ONLY

NOTICE: THIS CONTRACT OFFERS, FOR AN ADDITIONAL CHARGE,
OPTIONAL VEHICLE PROTECTION [ALSC REFERRED TO HEREIN AS LDW] TO
COVER YOUR FINANCIAL RESPONSIBILITY FOR DAMAGE OR LOSS TO THE
RENTAL VEHICLE, THE PURCHASE OF QPTIONAL VEHICLE PROTECTION

IS OPTIONAL AND MAY BE DEGLINED. YOU ARE ADVISED TQ CAREFULLY
CONSIDER WHETHER TO PURCHASE THIS PROTECTICN IF YOU HAVE
RENTAL VEHICLE COLLISION COVERAGE PROVIDED BY YOUR CREDIT
CARD OR AUTOMOBILE INSURANCE POLICY, BEFORE DECIDING WHETHER
T0 PURCHASE OPTIONAL VEHICLE PROTECTION, YOU MAY WISH TG
DETERMINE WHETHER YOUR CREDIT CARD OR YOUR VEHICLE INSURANCE
AFFORDS YOU COVERAGE FOR DAMAGE TQ THE RENTAL VEHICLE AND
THE AMOUNT OF DEDUCTIBLE UNDER SUCH COVERAGE.

Even if You purchase LDW, You wil still be held responsible i (1) the damage
or fass is caused intentionally or a5 a result of willful, wanton o reckless
conduct of the driver; {2} damage or loss arises out of the driver's operation
of the vehicle while Intoxlcated or impaired by the use of alcohe! of drugs;
(3} Hationa! entared into the rental based on fraudulent or materially false
information provided by You or another Authorized Driver; 4] the damage

or loss arises gt of use of the Vehivle while engaged In the commission of
a crime other than a traffic infraction; (5] the damage or loss arises out of
the use of the Vehlcle 1o camy persons or properly for hirg, to push or tow
anything, while engaged in a speed contest, operating off-road or for driver’s
iralning: @) the damage or loss arises out of the use of the Vehicle by 2 person
other than an Authorized Driver or the autherized driver's duly Hicensed parant
or child over the age of 18 who permanently resires In the same household
as the avthorized driver, 4o parking valet o parkii adrage ationdant for.
compensation and In the norma! cowsy of smployment; {7) e damage or loss
anises out of the ix$e of Be Vehicle ottside of the Unied Stutes and Canada,
unless the agreement authorizes travel elsewhere or; {B) the authorized driver
has falled Yo report the damage or [oss fo National as set forth by New York
law. ?Imﬂes. Yehicle Is damaged, You have a right to inspect # within specified
fime lim
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EXHIBIT 2



Steword Veraures Inc., .
An Independem Liconsoe of Alumo Rent-A-Car and Nutional Car Renral

January 24, 2008

Any vehicle that is owned by Steward Ventures Inc. that operates Alamo Rent a Car and
National Car Rental in Phoenix, Arizona shall not be released to a customer withaut a
release letter from someone at Steward Ventures. must first obtain

authorization from Steward Ventures Inc, the registered owner of the vehicle before
releasing one of our vehicles to a customer.

Sincerely

//’//’f/n/ T

Malcolm Harris
Distribution / Car Control Manager



